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Subject: Public procurement in Greek state education

Cisco Webex is now the mandatory remote education tool for all Greek state schools, i.e. about 1.5 
million students aged 5-18. When the decision was made, it was claimed that the platform had been 
made available for free1, but neither the grant contract nor its length2 were disclosed at the time.

A new EUR 2 million contract was recently published, extending the use of the platform in state 
schools for one more year34. No other offers seem to have been called for or considered, with the 
Greek Government invoking the COVID-19 pandemic as the reason for this. The contract gives the 
platform provider unrestricted access to collected metadata5 for business purposes6. Among the data 
collected are the Internet Protocol (IP) addresses of almost all Greek minors7, potentially against their 
parents’ will. Remote state education is mandatory and the use of a virtual private network to conceal 
one’s IP address is not permitted by Cisco Webex.

1. Is the failure of the Greek Government to consider more than one platform and to publish the 
initial grant contract compatible with EU competition law?8

2. This platform, which is currently mandatory for almost all minors in Greece, does not allow users 
to reject the terms of its data collection policy. Is this compatible with EU data and child 
protection laws?

1 https://www.minedu.gov.gr/grafeio-typoy-kai-dimosion-sxeseon/deltia-typoy/48142-23-03-21-syriza-
synonymo-tou-laikis

2 It was only revealed in March 2021 that the contract ran until the end of January 2021.
3 Between Cisco and the Greek State, as part of the SYZEUXIS II project: www.syzefxis.gov.gr
4 https://www.moneyreview.gr/wp-

content/uploads/2021/03/%CF%84%CE%B7%CE%BB%CE%B5%CE%BA%CF%80%CE%B1%CE%AF%C
E%B4%CE%B5%CF%85%CF%83%CE%B7.pdf

5 De-identified administrative data, telemetry data and support data.
6 https://www.news247.gr/paideia/skandalo-cisco-me-ypografi-kerameos-edose-dedomena-1-5-ekat-politon-

kai-chrimata-stin-etairia.9177430.html
7 Allowing Cisco to profile them by age group and residence area (and possibly other criteria, if the metadata 

are shared with other companies too), exposing the minors to targeted advertisement and potentially biased 
content.

8 https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:52006XC0801(01)&from=LT


