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In its SME Strategy1, the Commission identified a series of actions on capacity-building and 
support for the transition of small and medium-sized enterprises and industries (SMEs and 
SMIs) to sustainability and digitalisation. The 2030 Digital Compass2 also sets ambitious 
targets for SMEs: 75 % of European enterprises should have taken up cloud computing 
services, big data and Artificial Intelligence by 2030, and more than 90 % of European SMEs 
should reach a basic level of digital intensity. 

In its update to the Industrial Strategy3, the Commission announced that it would co-create 
green and digital pathways for ecosystems, starting with tourism. The Commission prepared a 
staff working document4 outlining possible scenarios for transition towards a more resilient, 
sustainable and innovative tourism ecosystem and invited stakeholders to contribute5. 

The Commission is also working on the Data Act proposal to raise the level of data use in EU 
economy, which will also benefit SMEs, and launched a public online consultation6. In 
response to Council Conclusions of 27 May 2021 and the European Tourism Convention in 
October 2020, the Commission is working on an initiative to enable more cooperation on data 
in tourism in the form of a Code of Conduct, which will also be for the benefit of SMEs and 
SMIs. 

Since July 2020, the Platform to Business Regulation7 offers businesses increased fairness, 
transparency (including on data) and new options to resolve issues that may arise in their use 
of online intermediaries to reach consumers. In December 2020, the Commission also 
proposed the Digital Markets Act8 that aims to ensure fair, open and contestable markets in 
the digital sector, which will contribute to promoting innovation and growth of SMEs and 
SMIs.
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databases (europa.eu)
7 Regulation (EU) 2019/1150 of the European Parliament and of the Council of 20 June 2019 on promoting 
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