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Subject:	Artificial intelligence-enhanced educational services and VAT exemptions
Despite the strong commitments of the 2018 coordinated plan on artificial intelligence (AI) and of the 2021 revised plan ‘to become the world-leading region for developing and deploying cutting-edge, ethical and secure AI’, the EU is lagging behind other regions of the World in the development of AI and the creation of innovative start-ups. This is partly due to barriers created by inadequate policy.
This is the situation that education technologies face in Europe. The VAT treatment of ‘Edtech’ services with an AI component lacks guidance and the exemptions of Articles 131-134 of Council Directive 2006/112/EC to educational services are applied differently.
Some Member States apply these exemptions extremely restrictively to eLearning services and disregard the advantages of artificial intelligence and big-data, even if these services do not alter teacher-student relationships but rather allow for enhanced and more personalised transmission of knowledge and skills.
1.	Does the Commission believe that eLearning services automatically fall outside the VAT exemptions applicable to educational services?
2.	Will the Commission give further guidance to Member States on when AI-enhanced educational services qualify for VAT exemptions?
3.	Is the Commission evaluating the need to update VAT legislation to match its digital policy goals?
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