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The Coronavirus pandemic when it hit at the beginning of 2020, represented a large global 
economic, social and epidemiological shock; people and businesses everywhere were 
severely hit. However, those with higher rates of digital adoption were more resilient. As 
such, the crisis emphasised the need to speed up Europe’s digital transformation in order to 
strengthen resilience to future crises.

Unfortunately, 40% of SMEs in the EU do not even have a basic level of digital intensity and 
adoption by businesses of advanced digital technologies such as Artificial Intelligence (AI) 
(25%) is still quite low. There are also large differences between regions and sectors.

This is why, under the Digital Compass, the Commission has set a number of targets to be 
reached by 2030. For the digitalisation of business, these are to increase the uptake by 
businesses of AI, Big Data and Cloud to 75% and to reach 90% of SMEs with at least a basic 
level of digital intensity.

In general, SMEs face both a knowledge gap and a finance gap.

To overcome the knowledge gap, EUR 750 million from the Digital Europe programme has 
been allocated to the setup of an EU wide network of European Digital Innovation Hubs 
(EDIH). These hubs will act as one-stop-shops providing public sector entities and businesses 
in all sectors and regions of the EU with the specific digitalisation support they need, 
including training, expertise, testing-before-investing and access to finance. Further funding 
to support and expand the network is also available from other EU funds such as the 
Recovery and Resilience Facility and EU structural Funds. The Digital Europe programme 
will also support the Digital Crash Courses for SMEs to strengthen advanced digital skills. 

To plug the finance gap, the InvestEU programme will facilitate access to debt and equity 
financing  for digital and green transition of SMEs.


