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The Commission’s internal guidelines on document registration define ‘important 
information’ and ‘short-lived’ as follows:

- A document that requires action or follow-up by the Commission or one of its departments, 
or involves the responsibility of the institution, is important and not short-lived. Likewise, a 
document that may later be needed as proof in accordance with the rules and regulations 
applicable to the underlying ‘business process’ is considered important and not short-lived. 

- In contrast, information is considered short-lived if not keeping it would have no negative 
administrative or legal effect for the Commission.

In its reply to the Recommendation of the European Ombudsman of 27 June 20221, the 
Commission explained its registration policy in detail and the reasons why a search for 
registered documents was conducted. Article 3(a) of Regulation (EU) No 1049/20012 defines 
a document as ‘any content whatever its medium (written on paper or stored in electronic 
form or as a sound, visual or audiovisual recording) concerning a matter relating to the 
policies, activities and decisions falling within the institution's sphere of responsibility’. 
Therefore, what matters in this respect is whether the content in question relates to the 
‘policies, activities and decisions’ falling within the sphere of responsibility of the institution. 

The Commission’s document management rules and criteria for registration are compliant 
with this definition. For this reason, all documents drawn up or received by the institution that 
relate to its policies, activities or decisions and which are not short-lived, are registered in the 
Commission’s internal repository. 
 
As explained in the Commission’s reply to the Recommendation of the European 
Ombudsman of 27 June 2022, in an effort to ensure greater certainty for the Commission in 
the application of Regulation (EC) No 1049/2001, the Commission intends to issue further 
guidance on modern communication tools such as text and instant messages. In order to 
ensure consistency, the Commission will reach out to all the other institutions of the EU and 
propose that they draw up together guidance for their staff on the use of modern 
communication tools such as text and instant messages.

1 https://www.ombudsman.europa.eu/en/doc/correspondence/en/157681. 
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