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In January 2021, the recast Drinking Water Directive1 entered into force, which is to be duly 
transposed into Member States’ national laws by January 2023. The recast Directive does not 
include provisions on how Member States should organise their water supply nor on how 
they should set their tariffs. The main objective of the recast Directive is to protect the health 
of all EU citizens by maintaining and improving access to drinking water, in particular, for 
vulnerable and marginalised groups and by ensuring the quality of the drinking water 
supplied. It is Member States’ responsibility to ensure and organise water supply 
management in order to meet these objectives.

Fair working conditions, including the rights of workers to fair and equal treatment, access to 
social protection as well as the right to be informed in writing at the start of employment 
about the rights and obligations resulting from the employment relationship, are at the core of 
the Commission’s principles and values and the European Pillar of Social Rights. Workers of 
companies operating the external water supply system are protected by national legislation 
transposing EU Directives in the labour law field2. It is the responsibility of the Greek State 
to ensure that hiring and working conditions are in line with national and European rules and 
procedures.

1 Directive (EU) 2020/2184 of the European Parliament and of the Council of 16 December 2020 on the quality 
of water intended for human consumption (recast), OJ L 435, 23.12.2020, p. 1–62.
2 Among them, Council Directive 1999/70/EC of 28 June 1999 concerning the framework agreement on fixed-
term work concluded by ETUC (European Trade Union Confederation), UNICE (Union of Industrial and 
Employers' Confederations of Europe) and CEEP (European Centre of Enterprises with Public Participation), OJ 
L 175, 10.7.1999, p. 43–48, and Council Directive 98/59/EC of 20 July 1998 on the approximation of the laws 
of the Member States relating to collective redundancies, OJ L 225, 12.8.1998, p. 16–21.


