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Subject: Alleged infringement of passengers’ rights in connection with flights to Iceland

This year there have been several complaints about alleged irregularities concerning flights to Iceland 
operated by Vueling. The airline has cancelled a number of flights at Keflavík airport for what it claims 
were meteorological reasons. However, in these instances the airport operated normally, handling 
virtually all scheduled flights except those of Vueling. In some cases there have even been 
successive cancellations, leaving passengers stranded in Iceland for up to five days. Sources close to 
the airline admit there is a lack of pilots with the training needed to fly to Keflavík airport.

1. Does the Commission consider that meteorological conditions justified the Vueling cancellations 
between January and April 2022 in accordance with Regulation 261/2004? Does it consider 
these meteorological conditions to have been ‘extraordinary circumstances’, in which case the 
passengers would not receive compensation? If not, are there any other justifiable reasons?

2. Will the Commission look into whether the lack of pilots with specialist training is behind the 
successive cancellations? Does the Commission consider it to be responsible conduct for the 
airline to continue to offer flights even when it knows it cannot guarantee to be able to operate 
them? Does the Commission consider this alleged irregularity to be an infringement of 
passengers’ rights in accordance with Regulation 261/2004?


