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The pandemic lead to widespread use of telework, coupled with women taking the lion’s 
share of unpaid work during lockdowns. Many Member States introduced special provisions 
to combine work with care, including parental leave1.

The EU labour acquis sets rules on working and resting times, transparent and predictable 
working conditions2, including for remote work and the right to disconnect3. The Working 
Time Directive4 protects safety and health, including of teleworkers. Telework brings 
advantages for workers through improved productivity, flexible work organisation, work-life 
balance and integration of disadvantaged workers, but also entails inconveniences. The 
Commission5 is currently conducting a study on the challenges and opportunities of telework 
and the right to disconnect including for gender equality and disadvantaged workers6.

The Joint Employment Report7 monitors yearly the employment situation of women and men 
in the EU, including of those in flexible employment. The Commission also monitors the 
2019 Council Recommendation on social protection for all8, ensuring formal and effective 
access to adequate social protection benefits, regardless of the contractual arrangements.

The Work-Life Balance Directive9 introduced family leave rights for all workers, although 
Member States can require a minimum work track record for parental leave. The Commission 
will monitor the implementation of the Directive and propose revisions, if necessary. In 
September 2022, the Commission will put forward a European Care Strategy, which will 
encourage Member States to invest in affordable and quality care services for children and 
other dependents.

1 Eurofound (2020) Women and labour market equality: Has COVID-19 rolled back recent gains.
EIGE (2021) Gender equality and the socio-economic impact of the COVID-19 pandemic | European Institute 
for Gender Equality (europa.eu). 
2 These include the Framework Directive on Occupational Safety and Health, the Working Time Directive, the 
Directive on Transparent and predictable working conditions and the Directive on Work-life balance for parents 
and carers.
3 The upcoming implementation report of the Working time Directive as well as the ongoing revisions of the 
Workplaces and Display Screen Equipment Directives will also reflect on the implications of the digitalised 
world of work. 
4 Directive 2003/88/EC of the European Parliament and of the Council of 4 November 2003 concerning certain 
aspects of the organisation of working time.
5 Part of the follow-up actions implemented within the framework the follow-up to the European Parliament 
Resolution on the right to disconnect of 21 January 2021.
6 Study exploring the social, economic and legal context and trends of telework and the right to disconnect, in 
the context of digitalisation and the future of work, during and beyond the COVID-19 pandemic. 
7 Directive 2003/88/EC of the European Parliament and of the Council of 4 November 2003 concerning certain 
aspects of the organisation of working time
8 Council Recommendation of 8 November 2019 on access to social protection for workers and the self-
employed, 2019/C 387/01
9 Directive 2019/1158/ EC of the European Parliament and the Council of 20 June 2019 on work-life balance for 
parents and carers and repealing Council Directive 2010/18/EU 
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