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Subject: Increasingly harsh conditions for those employed in the catering and tourism sectors.

As another tourist season gets under way, the rights and working conditions of those employed in this 
sector are being further eroded. Manning levels of only 60-70% are resulting in very heavy workloads 
for staff. In the tourism sector, flexible employment, undeclared work, the abolition of rest periods, 
unpaid working hours and restrictive agreements with contractors are the norm.

Claims by the capitalist classes running the sector that they are unable to find staff are a cynical 
distortion of the truth, as are their reproving admonitions to young workers who balk at being treated 
like modern slaves.

This ‘new normal’ for workers in this sector, which is being hailed as a ‘miracle’, bears all the 
hallmarks of EU directives, as implemented by successive white-collar governments in Greece, at the 
expense of working people. The refusal by industry groups to sign collective labour agreements 
(CLAs), to ensure protection and safety at the workplace is amply supported by the repressive 
legislation introduced by Labour Minister Hatzidakis and by EU ‘best practices’.

In view of this:

1. How can the Commission explain the dramatic deterioration in workers’ rights, as evidenced by 
low wages and predatory working conditions, despite the hundreds of millions of euros 
channelled into this sector by way of subsidies during the pandemic, followed by massive 
Recovery Fund support, all of which were intended to improve matters for workers?

2. What view does it take of calls by workers for the signing and enforcement of collective labour 
agreements giving them a better deal in terms of pay, working conditions, pension rights and 
welfare entitlements, in line with the demands of the organisations representing them?


