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Subject: Online trade of companion animals

The internet has become the main place for trading pets. Despite tremendous growth in this trade, 
animal health, welfare, and enforcement experts, as well as Member States, have shown that illegal 
advertisements are rife across the internet. Without regulations, the online pet trade is set to soar. 
Illegal sellers routinely exploit the anonymity offered online. Most platforms rely on email verification 
for a sales account, which provides no seller traceability. Other selling platforms have introduced 
mandatory information fields, such as giving the details of the animal’s microchip, to discourage fraud 
– yet any information submitted can be falsified or copied from a legitimate offer. Only a few platforms 
ask pet sellers for a fee, aiming to ensure a level of identification. Nonetheless, tracing the advertiser 
through the transaction code is a complex process for the authorities to pursue with payment service 
providers and issuing banks. It largely falls on consumers to detect fraud, and in most cases, tracing a 
seller post-purchase has proved impossible.

1. Is the Commission planning measures that would guarantee that a seller owns the advertised 
animal before sale?

2. Does the Commission believe that platforms should host advertisements for animals posted by 
traceable sellers?
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