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Subject: Illiteracy in the digital age

Although it is true that the EU has low rates of digital illiteracy, in a transition period in which the use 
of technology is going to become increasingly necessary, we need to ensure that the small 
percentage of citizens who remain digitally illiterate gain the required skills.

In the transition towards a digital age, digital illiteracy means social exclusion. This needs to be 
addressed so that no one is left behind.

In view of this:

What steps is the Commission taking to reduce even further or, if possible, eradicate digital illiteracy?
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