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Subject: International passenger transport

In 2022, the Official Journal of the EU published guidelines on well-functioning and sustainable local 
passenger transport-on-demand (taxis and occasional transport vehicles). Developments in the 
passenger transport-on-demand sector and the emergence of new market players and business 
models have also led to tensions and different legislative responses among Member States. However, 
what is clear is that there is no EU law on the matter and so drivers in the occasional passenger 
transport sector find themselves left to their own devices in a grey area.

As a result, taxi drivers cannot enjoy the benefits of the single market and entry into the Schengen 
area. They cannot freely exercise their profession outside of their home country. Specifically, if a 
client asks a taxi driver in Croatia to take them to a nearby airport or any other destination in Italy, 
Austria, Hungary or Slovenia, the driver is legally obliged to leave the client at the border, in order for 
another taxi driver from that country to pick them up from there.

In view of the above:

1. When is the Commission planning to regulate the participation of taxi drivers at EU level, given 
the current situation that places taxi drivers at a disadvantage in respect of other professions in 
the single market?

2. Does it think that by not regulating passenger transport-on-demand in the EU, it is jeopardising 
the safety of Europe’s roads?
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