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Subject:	<Titre>Whether ‘responding to customer demands’ falls within the scope of the ECB’s mandate</Titre>
During the TIME100 talk on 1 September 2021, the president of the European Central Bank stated that ‘at the European Central Bank, we believe that we should [...] respond to customer demands. If customers prefer to use digital currency rather than have bank notes and cash available, it should be available. And we should respond to that demand’.
1.	Can the ECB please point out where ‘responding to customer demands’ is stated in its mandate?
2.	Does the ECB agree that the emergence and popularity of crypto-currencies are partly rooted in customers’ dissatisfaction with the ECB and its central banking policy and with traditional fiat currencies such as the euro, rather than a demand for digital payments, which has already existed for a very long time? Perhaps what customers are really demanding is just a currency that doesn’t come from the ECB.
3.	Is it not more intelligent to try to make the ECB’s own product – the euro – more attractive to customers, rather than mimicking the emerging competition to central bank money?
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