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SUGGESTIONS 

The Committee on the Internal Market and Consumer Protection calls on the Committee on 

Legal Affairs, as the committee responsible, to incorporate the following suggestions in its 

motion for a resolution: 

1. Regrets that the first Commission report on the application of Directive 2003/8/EC was 

not requested until 2010 and not forwarded to Parliament until 2012 and that the 

shortcomings of the directive were therefore not analysed until 10 years after its entry into 

force; 

2. Regrets that the Commission does not specifically address the European procedures to 

which the Legal Aid Directive is also applicable, such as the European Small Claims 

Procedure, despite the fact that the application of the directive to the above-mentioned 

procedure during the period from 1 January 2009 to 31 December 2010 could certainly 

have been examined; 

3. Regrets that, in the Member States, not only consumers and businesspeople but also 

members of the legal professions and consumers’ associations are, for the most part, only 

aware of national and not European legal aid; 

4. Considers that also other European procedures, such as the European Small Claims 

Procedure and the European Order for Payment Procedure, are not well known and will 

not achieve a high profile if the current information policy continues to be pursued; calls 

on the Commission and the Member States to provide clear, accessible information on 

preliminary legal aid and on the use of alternative methods of dispute resolution; 

5. Calls for the establishment of an up-to-date, user-friendly and EU-wide legal aid pool in 

which lawyers can be looked for to act for recipients of legal aid; states that, in this 

connection, the languages which participating lawyers speak, and the legal systems with 

which they are familiar, should be specified; urges the Commission to cooperate with the 

Member States in supporting specific training for lawyers providing legal aid; 

6. Calls on the Commission and the Member States to pay particular attention to the most 

vulnerable groups to ensure that their needs are taken into account; 

7. Considers it advisable to designate, in line with existing national legal aid systems, a 

single authority with responsibility for cross-border legal aid and with a central office in 

each Member State for receiving and transmitting legal aid applications; 

8. Points out that, in a further report, the number and subject areas of cases should be 

included, broken down by country, in order to obtain a more detailed and more accurate 

overview of how the instrument is being used; 

9. Points out that, in order to ensure the continuity of initiated proceedings, the temporary 

and permanent storability of the forms necessary for legal aid need to be improved, as do 

the forms for other procedures, in particular the Small Claims and European Payment 

procedures, ensuring, among other things, that they are equally visible in all languages, 
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including on the website of the European Judicial Atlas in Civil Matters and on the 

European e-Justice Portal; calls on the Commission to take immediate measures to that 

effect; 

10. Stresses that while the European Judicial Network in civil and commercial matters 

referred to in the report provides information on legal aid, it has not updated this 

information since 12 July 2007; 

11. Takes the view that in order to establish the economic criteria for granting legal aid, more 

consideration needs to be given to the differing cost of living in the various Member 

States, and the way in which these differences should be taken into account needs to be 

specified; 

12. Emphasises that the economic criteria for receiving legal aid need to be improved and 

clarified in order to prevent unfortunate differences of interpretation, such as when the 

Member State of origin confirms eligibility for aid but the competent court denies it, or 

vice versa, or when an applicant resident in another Member State, in order to demonstrate 

his or her financial situation, submits supporting documents that are difficult for the state 

that is asked to provide legal aid to assess; 

13. Recommends that the costs covered by legal aid also include the costs of, and associated 

with, any obligatory appearance before a judge or other authority assessing the 

application; 

14. Urges the Member States to make greater efforts to comply with Article 18 of Directive 

2003/8/EC (the Information Directive); 

15. Calls on the Commission to promote European information campaigns targeting both the 

general public and the legal professions; calls on the Member States to take more effective 

measures to inform consumers, businesses and the various actors involved in providing 

social assistance about European measures pertaining to cross-border civil and 

commercial disputes, and about the opportunities available to them in this connection, 

especially as regards the right to legal aid; 

16. Takes the view that, not least because the internal market is constantly growing, the 

Member States must make efforts to resolve court disputes – including in cases where EU 

legal aid is brought to bear – using cost-cutting, modern communications tools; urges the 

Commission to provide financial backing and encouragement for such efforts; 

17. Calls on the Commission to submit a revised proposal to remedy the shortcomings, 

inadequate interpretations and situations not covered, which it refers to in its report 

(COM(2012)0071), and to bring about further harmonisation of the Member States’ 

legislation in order to prevent further misunderstandings and legal loopholes; 

18. Calls on the Commission to ensure that those Member States which, after almost 10 years, 

have still not fully transposed the provisions in question do so without delay; 

19. Calls on the Member States that have not yet signed or ratified the Hague Convention of 

25 October 1980 on International Access to Justice to do so. 
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