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SHORT JUSTIFICATION 

Your rapporteur for opinion welcomes the Commission proposal for a regulation on online 

dispute resolution for consumer disputes, since it will contribute to the functioning of the 

internal market and improve ADR coverage given that access to ADR can be burdensome due 

to language barriers, unfamiliar procedures etc. 

 

However, he strongly believes that the system proposed can only reach these goals if it is 

comprehensive (including domestic and cross-border as well as online and offline 

transactions), complies with high standards (high consumer protection, impartiality, 

efficiency, transparency), is easy to use, provides efficient results and preserves access to 

justice, i.e. in particular does not deprive consumers of their right to seek redress before the 

courts. 

 

The proposed amendments seek to achieve this, in particular by: 

 extending the scope to both cross-border and domestic transactions, given that there is 

no reason (and also often no practical possibility) to distinguish between those two 

types of transactions; for the same reason the scope should also include disputes 

arising from offline transactions; 

 renaming the platform to "online signposting platform", in order to more explicitly 

describe its function ("signposting") and its scope (covering as an online tool both 

online and offline transactions); 

 assuring that the online signposting platform does indeed assist consumers to a 

maximum in benefiting from ADR: by including access to traders' complaint services 

in the platform, by providing comprehensive information publicly available to all 

interested parties on ADR procedures and ADR entities; by making contact 

information of facilitators available on the platform; by providing for assistance to 

consumers, together with the contact points and facilitators, in filling out the 

complaint form and selecting the best-suited ADR entity, and by assisting, through an 

ad-hoc mechanism composed by competent facilitators, in case no common competent 

ADR entity could be identified by consumer and trader in a first step; 

 stating the responsibility of the Commission for the online platform as clearly as 

possible; 

 promoting low-cost ADR and use of online tools, by informing consumers as fully and 

as early as possible on aspects such as fees and the need for physical presence, and by 

including the online communication aspect specifically in the review clause; 

 clearly defining the deadlines in which the competent ADR entity has to be found and 

the dispute has to be resolved; 

 reorganising the attribution of implementing and delegated acts compared to the 

Commission proposal, with a view to better reflecting the objectives of Articles 290 

and 291 TFEU. 

AMENDMENTS 

The Committee on Legal Affairs calls on the Committee on the Internal Market and 

Consumer Protection, as the committee responsible, to incorporate the following amendments 
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in its report: 

Amendment  1 

Proposal for a regulation 

Title 

 

Text proposed by the Commission Amendment 

Regulation of the European Parliament and 

of the Council on online dispute resolution 

for consumer disputes (Regulation on 

consumer ODR) 

Regulation of the European Parliament and 

of the Council on an online platform for 

alternative dispute resolution for consumer 

disputes 

 

Amendment  2 

Proposal for a regulation 

Recital 2 

 

Text proposed by the Commission Amendment 

(2) In accordance with Article 26(2) TFEU, 

the Internal Market is to comprise an area 

without internal frontiers in which the free 

movement of goods and services is 

ensured. In order for consumers to have 

confidence in and benefit from the digital 

dimension of the Internal Market, it is 

necessary that they have access to easy and 

low-cost ways of resolving disputes which 

arise from the sale of goods or the supply 

of services online. This is particularly 

important when consumers shop cross-

border. 

(2) In accordance with Article 26(2) TFEU, 

the Internal Market is to comprise an area 

without internal frontiers in which the free 

movement of goods and services is 

ensured. In order for consumers to have 

confidence in and benefit from the Internal 

Market, it is necessary that they have 

access to easy and low-cost ways of 

resolving disputes which arise from the 

sale of goods or the supply of services. 

This is obviously important when 

consumers shop cross-border, but also for 

domestic transactions. It might also be 

difficult to make a distinction between 

cross-border and domestic transactions on 

the one hand and between online and 

offline transactions on the other. 

Accordingly, this Regulation should apply 

to cross-border and domestic as well as to 

online and offline transactions. 
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Amendment  3 

Proposal for a regulation 

Recital 5 

 

Text proposed by the Commission Amendment 

(5) The Internal Market is a reality for 

consumers in their daily lives, when they 

travel, buy and make payments. Consumers 

are key players in the Internal Market and 

should therefore be at its heart. The digital 

dimension of the Internal Market is 

becoming vital for both consumers and 

traders. Consumers increasingly make 

purchases over the internet and an 

increasing number of traders sell online. 
Consumers and traders should feel 

confident in carrying out transactions in a 

digital environment. 

(5) The Internal Market is a reality for 

consumers in their daily lives, when they 

travel, buy and make payments. Consumers 

are key players in the Internal Market and 

should therefore be at its heart. Consumers 

and traders should feel confident in 

carrying out transactions in the internal 

market. 

 

Amendment  4 

Proposal for a regulation 

Recital 6 

 

Text proposed by the Commission Amendment 

(6) Being able to seek easy and low-cost 

dispute resolution can boost consumers' 

and traders' confidence in the digital 

market. Consumers and traders, however, 

still face barriers to finding out-of-court 

solutions in particular to their disputes 

arising from a cross-border online 
transaction. Thus, such disputes currently 

are often left unresolved. 

(6) Being able to seek easy and low-cost 

dispute resolution can boost consumers' 

and traders' confidence in the internal 

market. Consumers and traders, however, 

still face barriers to finding out-of-court 

solutions to their disputes. Thus, disputes 

currently are often left unresolved. 

 (This amendment (deletion of "cross-

border" and deletion of "online 

transaction") applies throughout the text. 

Adopting it will necessitate corresponding 

changes throughout.) 
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Amendment  5 

Proposal for a regulation 

Recital 7 

 

Text proposed by the Commission Amendment 

(7) Online dispute resolution offers a 

simple and low-cost out-of-court solution 

to disputes arising from cross-border 

online transactions. However, there is 

currently a lack of mechanisms that allow 

consumers and traders to resolve such 

disputes via electronic means. This leads to 

consumer detriment, acts as a barrier to 

cross-border online transactions, creates 

an uneven playing field for traders and thus 

hampers the development of electronic 

commerce. 

(7) Alternative dispute resolution offers a 

simple and low-cost out-of-court solution 

to disputes. However, there is currently a 

lack of mechanisms that allow consumers 

and traders to resolve disputes via 

electronic means. This leads to consumer 

detriment, acts as a barrier to transactions, 

creates an uneven playing field for traders 

and thus hampers the development of the 

internal market. 

 

Amendment  6 

Proposal for a regulation 

Recital 8 

 

Text proposed by the Commission Amendment 

(8) This Regulation should apply to the 

out-of-court resolution of contractual 

disputes between consumers and traders 

that arise from the online sale of goods or 

provision of services by traders across 

borders. It should not apply to disputes 

between consumers and traders that arise 

from the online sale of goods or provision 

of services if at least one of them is not 

established or resident in a Member State 

of the Union at the time when the 

consumer orders such goods or services or 

the trader and the consumer are 

established or resident in the same 

Member State. 

(8) This Regulation should apply to the 

out-of-court resolution of contractual 

disputes between consumers and traders 

that arise from the sale of goods or 

provision of services by traders. It should 

not apply to disputes between consumers 

and traders that arise from the sale of 

goods or provision of services if at least 

one of them is not established or resident in 

a Member State of the Union at the time 

when the consumer orders such goods or 

services. This Regulation should be 

limited to complaints submitted by 

consumers against traders. 
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Justification 

The amendment aims at ensuring consistency with the amendments to the proposed Directive 

on Consumer ADR. 

 

Amendment  7 

Proposal for a regulation 

Recital 11 

 

Text proposed by the Commission Amendment 

(11) The definition of 'online sale of 

goods or provision of services' should 

cover a transaction for the online sale of 

goods or provision of services where the 

trader, or the trader’s intermediary, has 

offered goods or services through a 

website or by other electronic means and 

the consumer has ordered those goods or 

services on that website or by other 

electronic means. This should also cover 

cases where the consumer has accessed 

the website or other information society 

service through a mobile electronic device 

such as a mobile telephone. 

deleted 

 

Amendment  8 

Proposal for a regulation 

Recital 12 

 

Text proposed by the Commission Amendment 

(12) This Regulation should not apply to 

disputes between consumers and traders 

that arise from the cross-border sale of 

goods or provision of services offline. This 

Regulation should not apply to disputes 

between traders. 

(12) This Regulation should not apply to 

disputes between traders. 
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Amendment  9 

Proposal for a regulation 

Recital 14 

 

Text proposed by the Commission Amendment 

(14) This Regulation aims at creating an 

online dispute resolution ('ODR') platform 

at European level. The ODR platform 

should take the form of an interactive 

website offering a single point of entry to 

consumers and traders seeking to resolve 

disputes out-of-court which have arisen 

from a cross-border e-commerce 

transaction. It should allow consumers and 

traders to submit complaints by filling in 

an electronic complaint form available in 

all official languages of the Union and 

transmit complaints to an alternative 

dispute resolution ('ADR') entity competent 

to deal with the dispute concerned. The 

platform should offer to ADR entities and 

the parties the possibility of conducting the 

dispute resolution procedure via the 

platform.  

(14) This Regulation aims at creating an 

online signposting platform at European 

level. The platform should take the form of 

an interactive website offering a single 

point of entry to consumers and traders 

seeking to resolve disputes out-of-court. It 

should allow consumers and traders to 

submit complaints by filling in an 

electronic complaint form available in all 

official languages of the Union and 

transmit complaints to an alternative 

dispute resolution ('ADR') entity competent 

to deal with the dispute concerned. The 

platform should offer to ADR entities and 

the parties the possibility of conducting the 

dispute resolution procedure via the 

platform.  

 (This amendment ("online signposting 

platform") applies throughout the text. 

Adopting it will necessitate corresponding 

changes throughout.) 

Amendment  10 

Proposal for a regulation 

Recital 14 a (new) 

 

Text proposed by the Commission Amendment 

 (14a) The Commission should establish, 

develop, maintain, and secure the 

operation of the platform, in particular by 

providing the necessary funding and 

expertise. 

 

Amendment  11 
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Proposal for a regulation 

Recital 14 b (new) 

 

Text proposed by the Commission Amendment 

 (14b) It should also be taken into account 

that, despite the controversy, Member 

States whose national legislation goes 

beyond the core requirements of the 

Mediation Directive seem to have 

achieved important results in promoting 

the non-judicial treatment of disputes in 

civil and commercial matters; and that the 

results achieved, in particular in Italy, 

Bulgaria and Romania, show that 

mediation can help bring swift and 

effective extrajudicial resolution of 

disputes through processes that are 

tailored to the needs of the parties and 

safeguard consumers, which is of 

particular relevance in cases of electronic 

purchasing.  

 

Amendment  12 

Proposal for a regulation 

Recital 15 

 

Text proposed by the Commission Amendment 

(15) An ODR system at European level 

should build on existing ADR entities in 

the Member States and respect Member 

States' legal traditions. ADR entities to 

which a complaint has been transmitted via 

the ODR platform should therefore apply 

their own rules of procedure, including 

rules on cost. However, this Regulation 

intends to establish some common rules 

applicable to those procedures that will 

safeguard their effectiveness. This should 

include rules ensuring that such dispute 

resolution is accomplished expeditiously. 

(15) A system at European level should 

build on existing ADR entities in the 

Member States and respect Member States' 

legal traditions. ADR entities to which a 

complaint has been transmitted via the 

online signposting platform should 

therefore apply their own rules of 

procedure, including rules on cost. It 

should be recalled in this context that, in 

accordance with Article 8(c) of Directive 

…./…/EU [= Directive on consumer 

ADR] Office of Publications insert 

reference number], costs for consumers 

should be moderate. However, this 

Regulation intends to establish some 

common rules applicable to those 

procedures that will safeguard their 
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effectiveness. This should include rules 

ensuring that such dispute resolution is 

accomplished expeditiously. 

Amendment  13 

Proposal for a regulation 

Recital 15 a (new) 

 

Text proposed by the Commission Amendment 

 (15a) In order to promote the processing 

of a complaint via the platform, where the 

parties do not agree on one competent 

ADR entity, the consumer should have the 

possibility to call upon one facilitator 

from his place of residence, who shall 

attempt to identify an ADR entity 

agreeable to both parties. 

 

Amendment  14 

Proposal for a regulation 

Recital 18 

 

Text proposed by the Commission Amendment 

(18) A network of online dispute 

resolution facilitators should provide 

support to the resolution of disputes 

relating to complaints submitted via the 

ODR platform. That network should be 

composed of contact points for ODR in the 

Member States which host online dispute 

resolution facilitators.  

(18) A network of dispute resolution 

facilitators should provide support to the 

resolution of disputes via the online 

signposting platform. That network should 

be composed of contact points in the 

Member States which host facilitators.  

 (This amendment ("deletion of 

"online"/"ODR" as regards the facilitators 

and the contact points) applies throughout 

the text. Adopting it will necessitate 

corresponding changes throughout.) 
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Amendment  15 

Proposal for a regulation 

Recital 18 a (new) 

 

Text proposed by the Commission Amendment 

 (18a) In order not to multiply access 

points for consumers, Member States 

should, in the first place, confer 

responsibility for the contact points on 

their centres of the European Consumer 

Centres Network. The facilitators should 

provide support for the resolution of 

disputes via the platform, in particular by 

assisting and informing consumers. As 

the success of the platform will therefore 

also depend on the facilitators' abilities 

and expertise, they should be adequately 

trained by the Commission and the 

Member States.  

 

 

Amendment  16 

Proposal for a regulation 

Recital 22 

 

Text proposed by the Commission Amendment 

(22) Traders should inform consumers on 

their websites about the ODR platform and 

provide an electronic link to its homepage. 

They should also provide such information 

when a consumer submits a complaint to 

the trader, a consumer complaint handling 

system operated by the trader or a company 

ombudsman. This obligation should be 

without prejudice to Article 10(1)-(3) of 

Directive .…/…/EU [Office of 

Publications insert reference number] 

concerning the information of consumers 

by traders about the ADR procedures by 

which those traders are covered and about 

whether or not they commit to use 

alternative dispute resolution procedures 

(22) Traders should inform consumers on 

their websites in a clear and easily 

accessible way about the online 

signposting platform and provide an 

electronic link to its homepage. They 

should also provide such information when 

a consumer submits a complaint to the 

trader, a consumer complaint handling 

system operated by the trader or a company 

ombudsman. This obligation should be 

without prejudice to Article 10(1)-(3) of 

Directive .…/…/EU [Office of 

Publications insert reference number]. 

Furthermore, this obligation should be 

without prejudice to Articles 6(1)(t) and 8 

of Directive 2011/83/EU of the European 
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to resolve disputes with consumers. 
Furthermore, this obligation should be 

without prejudice to Articles 6(1)(t) and 8 

of Directive 2011/83/EU of the European 

Parliament and of the Council of 25 

October 2011 on consumer rights . Article 

6(1)(t) of Directive 2011/83/EU stipulates 

for consumer contracts concluded at a 

distance or off premises that the trader has 

to inform the consumer about the 

possibility of having recourse to an out-of-

court complaint and redress mechanism to 

which the trader is subject, and the 

methods for having access to it, before the 

consumer is bound by the contract.  

Parliament and of the Council of 25 

October 2011 on consumer rights. Article 

6(1)(t) of Directive 2011/83/EU stipulates 

for consumer contracts concluded at a 

distance or off premises that the trader has 

to inform the consumer about the 

possibility of having recourse to an out-of-

court complaint and redress mechanism to 

which the trader is subject, and the 

methods for having access to it, before the 

consumer is bound by the contract. The 

obligation to inform consumers of the 

existence of the online signposting 

platform should not create excessive 

administrative burdens for  small and 

micro enterprises within the meaning of 

Commission Recommendation 2003/361 

of 6 May 2003 concerning the definition 

of micro, small and medium-sized 

enterprises1. Small and micro enterprises 

should transmit to consumers all relevant 

information when they are confronted to 

a particular problem. 

 ___________ 

 1 OJ L 124, 20.5.2003, p. 36. 

 

Amendment  17 

Proposal for a regulation 

Recital 23 

 

Text proposed by the Commission Amendment 

(23) In order to supplement or amend 

certain non-essential elements of this 

Regulation, the power to adopt acts in 

accordance with Article 290 TFEU should 

be delegated to the Commission in respect 

of the type of information which a 

complainant is to provide in the electronic 

complaint form made available on the 

ODR platform. It is of particular 

importance that the Commission carries out 

appropriate consultations during its 

preparatory work, including at expert level. 

(23) In order to supplement or amend 

certain non-essential elements of this 

Regulation, the power to adopt acts in 

accordance with Article 290 TFEU should 

be delegated to the Commission in respect 

of the type of information which a 

complainant is to provide in the electronic 

complaint form made available on the 

online signposting platform, as well as the 

technical modalities concerning the 

submission of a complaint. It is of 

particular importance that the Commission 
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The Commission, when preparing and 

drawing up delegated acts, should ensure a 

simultaneous, timely and appropriate 

transmission of relevant documents to the 

European Parliament and Council. 

carries out appropriate consultations during 

its preparatory work, including at expert 

level, and in particular, the European 

Data Protection Supervisor. The 

Commission, when preparing and drawing 

up delegated acts, should ensure a 

simultaneous, timely and appropriate 

transmission of relevant documents to the 

European Parliament and Council. 

Amendment  18 

Proposal for a regulation 

Recital 24 

 

Text proposed by the Commission Amendment 

(24) In order to ensure uniform conditions 

for the implementation of this Regulation 

implementing powers should be conferred 

on the Commission in respect of the 

functioning of the ODR platform, the 

modalities for the submission of a 

complaint and co-operation within the 

ODR facilitators' network. Those powers 

should be exercised in accordance with 

Regulation (EU) No 182/2011 of the 

European Parliament and of the Council of 

16 February 2011 laying down the rules 

and general principles concerning 

mechanisms for control by Member States 

of the Commission's exercise of 

implementing powers. The advisory 

procedure should be used for the adoption 

of implementing acts relating to the 

electronic complaint form given its purely 

technical nature. The examination 

procedure should be used for the adoption 

of the rules concerning the modalities of 

cooperation between the ODR facilitators 

of the network of online dispute 

resolution facilitators. 

(24) In order to ensure uniform conditions 

for the implementation of this Regulation 

implementing powers should be conferred 

on the Commission in respect of the 

functioning of the online signposting 

platform and co-operation within the 

facilitators' network. Those powers should 

be exercised in accordance with Regulation 

(EU) No 182/2011 of the European 

Parliament and of the Council of 16 

February 2011 laying down the rules and 

general principles concerning mechanisms 

for control by Member States of the 

Commission's exercise of implementing 

powers. The examination procedure should 

be used for the adoption of the rules 

concerning the modalities for the exercise 

of the functions of the online signposting 

platform. 
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Amendment  19 

Proposal for a regulation 

Article 1 

 

Text proposed by the Commission Amendment 

The purpose of this Regulation is to 

contribute to the functioning of the internal 

market, and in particular its digital 

dimension, and to the achievement of a 

high level of consumer protection by 

providing a platform facilitating the 

impartial, transparent, effective and fair 

out-of-court resolution of disputes between 

consumers and traders online. 

The purpose of this Regulation is to 

contribute to the functioning of the internal 

market and to the achievement of a high 

level of consumer protection by providing 

an online platform facilitating the 

impartial, transparent, effective and fair 

out-of-court resolution of disputes between 

consumers and traders. 

 

Amendment  20 

Proposal for a regulation 

Article 2 

 

Text proposed by the Commission Amendment 

This Regulation shall apply to the out-of-

court resolution of contractual disputes 

arising from the cross-border online sale 

of goods or provision of services between 

consumers and traders through the 

intervention of an alternative dispute 

resolution entity complying with Directive 

[Office of Publications please insert 

number of Directive of the European 

Parliament and of the Council on 

alternative dispute resolution for consumer 

disputes and amending Regulation (EC) No 

2006/2004 and Directive 2009/22/EC 

(Directive on consumer ADR)] and 

involving the use of a European online 

dispute resolution platform. 

This Regulation shall apply to the out-of-

court resolution of contractual disputes 

arising from the sale of goods or provision 

of services between consumers and traders 

and referred by consumers to an 

alternative dispute resolution entity 

complying with Directive [Office of 

Publications please insert number of 

Directive of the European Parliament and 

of the Council on alternative dispute 

resolution for consumer disputes and 

amending Regulation (EC) No 2006/2004 

and Directive 2009/22/EC (Directive on 

consumer ADR)] and involving the use of 

a European online platform for alternative 

dispute resolution. 
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Amendment  21 

Proposal for a regulation 

Article 4 – point c 

 

Text proposed by the Commission Amendment 

(c) "online sale of goods or provision of 

services" means a transaction for the sale 

of goods or provision of services where 

the trader, or the trader's intermediary, 

has offered goods or services on a website 

or by other electronic means and the 

consumer has ordered such goods or 

services on that website or by other 

electronic means; 

deleted 

 

Amendment  22 

Proposal for a regulation 

Article 4 – point e 

 

Text proposed by the Commission Amendment 

(e) "cross-border online sale of goods or 

provision of services" means an online 

sale of goods or provision of services 

where, at the time the consumer orders 

such goods or services, the consumer is 

resident in a Member State other than the 

Member State where the trader is 

established; 

deleted 

 

Amendment  23 

Proposal for a regulation 

Article 4 – point g – subparagraph 1 

 

Text proposed by the Commission Amendment 

(g) ‘alternative dispute resolution 

procedure’ (hereinafter ‘ADR procedure’) 

means a procedure for the out-of-court 

resolution of a dispute through the 

(g) ‘alternative dispute resolution 

procedure’ (hereinafter ‘ADR procedure’) 

means a procedure for the out-of-court 

resolution of a dispute whereby the parties 
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intervention of a dispute resolution entity 

which proposes or imposes a solution or 

brings the parties together with the aim of 

facilitating an amicable solution; 

involved attempt to solve their conflict 
through the intervention of a dispute 

resolution entity which adopts a decision 

binding or non-binding on the parties or 

brings the parties together with the aim of 

reaching a mutually acceptable 

agreement; 

 

 

Amendment  24 

Proposal for a regulation 

Article 4 – point g – subparagraph 2 

 

Text proposed by the Commission Amendment 

Procedures before dispute resolution 

entities where the natural persons in 

charge of dispute resolution are employed 

exclusively by the trader, procedures 

before consumer complaint handling 

systems operated by the trader, direct 

negotiation between the consumer and the 

trader, whether represented or not, and 

attempts made by a judge to settle a 

dispute in the course of a judicial 

proceeding concerning that dispute shall 

not be regarded as ADR procedures; 

deleted 

Justification 

The definition and scope of ADR are provided in Articles 2 and 4 of the Directive on 

consumer ADR. There is no need for its inclusion in this Regulation. 

 

Amendment  25 

Proposal for a regulation 

Article 4 – point i 

 

Text proposed by the Commission Amendment 

(i) ‘complainant party’ means the 

consumer or the trader that has submitted 

a complaint via the European online 

dispute resolution platform; 

deleted 
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Justification 

Alignment with amendments on the scope of the Regulation and Directive on consumer ADR. 

The complainant can only be the consumer. 

 

Amendment  26 

Proposal for a regulation 

Article 4 – point j 

 

Text proposed by the Commission Amendment 

(j) ‘respondent party’ means the 

consumer or the trader against whom a 

complaint has been submitted via the 

European online dispute resolution 

platform; 

deleted 

Justification 

Alignment with amendments on the scope of the Regulation and Directive on consumer ADR. 

The respondent party can only be the trader. 

 

Amendment  27 

Proposal for a regulation 

Article 5 – paragraph 2 

 

Text proposed by the Commission Amendment 

2. The ODR platform shall be an 

interactive website which can be accessed 

electronically and free of charge in all 

official languages of the Union. The ODR 

platform shall be a single point of entry to 

consumers and traders seeking the out-of-

court resolution of disputes covered by this 

Regulation. 

2. The online signposting platform shall be 

an interactive website which can be 

accessed electronically and free of charge 

in all official languages of the Union. The 

online signposting platform shall be a 

single point of entry to consumers and 

traders seeking information on out-of-

court resolution of contractual disputes 

arising from the sale of goods or provision 

of services between consumers and 

traders and/or seeking the out-of-court 

resolution of disputes covered by this 

Regulation.  
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Amendment  28 

Proposal for a regulation 

Article 5 – paragraph 3 – subparagraph 1 – point a 

 

Text proposed by the Commission Amendment 

(a) providing an electronic complaint form 

which can be filled in by the complainant 

party; 

(a) providing an electronic complaint form 

which can be filled in by the consumer; 

 (This amendment applies throughout the 

text. Adopting it will necessitate 

corresponding changes throughout.) 

Justification 

Alignment with amendments on the scope of the regulation and directive on consumer ADR. 

The complainant can only be the consumer. To be applied throughout the text. 

Amendment  29 

Proposal for a regulation 

Article 5 – paragraph 3 – subparagraph 1 – point b 

 

Text proposed by the Commission Amendment 

(b) proposing, based on the information 

contained in the electronic complaint form,  

one or more competent ADR entities to the 

parties and providing information on their 

fees, if applicable, the language or 

languages in which the procedure will be 

conducted, the approximate length of the 

procedures or informing the complainant 

party that based on the information 

submitted, no competent ADR entity could 

be identified; 

(b) based on the information contained in 

the electronic complaint form, 

 (i) identifying one or more competent 

ADR entities to the parties and providing 

information on their fees, if applicable, the 

language or languages in which the 

procedure will be conducted, the 

approximate length of the procedures, if 

applicable, the need for the physical 

presence of the parties or of their 

representatives, the voluntary or 
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mandatory participation in ADR 

procedures and the binding or non-

binding nature of the outcome of the 

procedure, in accordance with applicable 

national law, respectively; or 

 (ii) informing the consumer that based on 

the information submitted, no competent 

ADR entity could be identified; 

Amendment  30 

Proposal for a regulation 

Article 5 – paragraph 3 – subparagraph 1 – point g a (new) 

 

Text proposed by the Commission Amendment 

 (ga) publishing information on contact 

points in the Member States and the 

respective dispute resolution facilitators 

as referred to in Article 6, including 

contact details; 

Amendment  31 

Proposal for a regulation 

Article 5 – paragraph 3 – subparagraph 1 – point h 

 

Text proposed by the Commission Amendment 

(h) providing general information on 

alternative dispute resolution as a means of 

out-of-court dispute settlement; 

(h) providing general information on 

alternative dispute resolution and 

promoting it as a means of out-of-court 

dispute settlement; 

Amendment  32 

Proposal for a regulation 

Article 5 – paragraph 3 – subparagraph 1 – point h a (new) 

 

Text proposed by the Commission Amendment 

 (ha) providing information about the most 

commonly used methodologies and 

statistical data broken down into the 

different subjects covered;  
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Amendment  33 

Proposal for a regulation 

Article 5 – paragraph 3 – subparagraph 1 – point h b (new) 

 

Text proposed by the Commission Amendment 

 (hb) providing information about 

consumer rights in general in a clear, 

comprehensive and understandable form, 

including "Frequently Asked Questions" 

concerning the most frequent issues 

consumers may address, if appropriate by 

using interactive tools;  

 

Amendment  34 

Proposal for a regulation 

Article 5 – paragraph 3 – subparagraph 1 a (new)  

 

Text proposed by the Commission Amendment 

 The information provided under the first 

subparagraph shall be accessible for 

consumers and traders interested in the 

functions of the platform, regardless of 

whether their interest relates to the 

submission of a complaint or not.  

Amendment  35 

Proposal for a regulation 

Article 5 – paragraph 5 

 

Text proposed by the Commission Amendment 

5. The Commission shall be responsible for 

the ODR platform as regards its 

development, its operation, its maintenance 

and as regards data security. 

5. The Commission shall be responsible for 

the online signposting platform as regards 

its development, its operation, its 

maintenance, in particular by providing 

sufficient funding and expertise, and as 

regards data security. 
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Amendment  36 

Proposal for a regulation 

Article 6 – paragraph 1 

 

Text proposed by the Commission Amendment 

1. Each Member State shall designate one 

ODR contact point and communicate its 

name and contact details to the 

Commission. Member States may confer 

responsibility for the ODR contact points 

on their centres of the European Consumer 

Centre Network, on consumer associations 

or on any other body. Each ODR contact 

point shall host at least two online dispute 

resolution facilitators (hereinafter 'ODR 

facilitators'). 

1. Each Member State shall designate one 

dispute resolution contact point 

(hereinafter 'contact point') and 

communicate its name and contact details 

to the Commission. 

 1a. Member States shall, in the first place, 

confer responsibility for the contact points 

on their centres of the European Consumer 

Centre Network. Should the respective 

centre of the European Consumer Centres 

Network not be available for this task, 

Member States may also confer 

responsibility on consumer associations or 

on any other body. Member States shall in 

any event give preference to existing 

structures when allocating this 

responsibility. 

 1b. Each contact point shall host at least 

two dispute resolution facilitators 

(hereinafter 'facilitators'). The contact 

points shall ensure that consumers are 

able to contact facilitators through the 

online signposting platform. 
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Amendment  37 

Proposal for a regulation 

Article 6 – paragraph 3 a (new) 

 

Text proposed by the Commission Amendment 

 3a. The Commission and the Member 

States shall provide adequate training for 

facilitators in order to ensure that they 

possess the necessary expertise in order to 

fulfil their functions in accordance with 

paragraph 2. 

 

 

 

Amendment  38 

Proposal for a regulation 

Article 7 – paragraph 4 

 

Text proposed by the Commission Amendment 

4. The Commission shall be empowered to 

adopt delegated acts in accordance with 

Article 16 to adapt the information listed in 

the Annex, taking into account the criteria 

by which the ADR entities notified to the 

Commission in accordance with Article 

17(2) of Directive …./…/EU [Office of 

Publications please insert number of 

Directive of the European Parliament and 

of the Council on alternative dispute 

resolution for consumer disputes and 

amending Regulation (EC) No 2006/2004 

and Directive 2009/22/EC (Directive on 

consumer ADR)] that deal with disputes 

covered by this Regulation define their 

4. The Commission shall be empowered to 

adopt delegated acts, after consulting the 

European Data Protection Supervisor, in 

accordance with Article 16 to adapt the 

information listed in the Annex, taking into 

account the criteria by which the ADR 

entities notified to the Commission in 

accordance with Article 17(2) of Directive 

…./…/EU [Office of Publications please 

insert number of Directive of the European 

Parliament and of the Council on 

alternative dispute resolution for consumer 

disputes and amending Regulation (EC) No 

2006/2004 and Directive 2009/22/EC 

(Directive on consumer ADR)] that deal 

with disputes covered by this Regulation 
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respective scopes of application. define their respective scopes of 

application. 

 

Amendment  39 

Proposal for a regulation 

Article 7 – paragraph 5 

 

Text proposed by the Commission Amendment 

5. The Commission shall lay down the 

modalities of the electronic complaint form 

by means of implementing acts. Those 

implementing acts shall be adopted in 

accordance with the advisory procedure 

referred to in Article 15(2). 

5. The Commission shall be empowered to 

adopt delegated acts in accordance with 

Article 16 to lay down the modalities of the 

electronic complaint form, taking into 

account technical progress. Before 

adopting such delegated acts, the 

Commission shall consult the European 

Data Protection Supervisor. 

 

 

Amendment  40 

Proposal for a regulation 

Article 8 – paragraph 1a (new) 

 

Text proposed by the Commission Amendment 

 1a. Upon receipt of a fully completed 

complaint form, the online signposting 

platform shall process the complaint as 

follows: 

 (a) the platform shall provide the 

information referred to in paragraphs 2 

and 3, in particular a list of all competent 

ADR entities, if any are identified; 

 (b) the consumer may select one of more 

entities from the list provided; 

 (c) the trader may select one or more 

entities from the list provided if he has not 

already committed to use one of them in 

accordance with Article 10(1) of Directive 

…./…/EU[Office of Publications please 

insert number of Directive of the 

European Parliament and of the Council 
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on alternative dispute resolution for 

consumer disputes and amending 

Directive 2009/22/EC (Directive on 

consumer ADR)]; 

 (d) the platform shall choose 

automatically whether to transmit the 

complaint 

 (i) to an ADR entity identified in 

accordance with paragraphs 1b or 1c; or 

 (ii) to a facilitator for the purposes of 

paragraph 1d;  

 or whether not to process the complaint 

further pursuant to paragraph 1e. 

Amendment  41 

Proposal for a regulation 

Article 8 – paragraph 1 b (new) 

 

Text proposed by the Commission Amendment 

 1b. Where the choice of the consumer 

corresponds to an ADR entity the trader 

has committed to use in accordance with 

Article 10(1) of Directive 

…./…/EU[Office of Publications please 

insert number of Directive of the 

European Parliament and of the Council 

on alternative dispute resolution for 

consumer disputes and amending 

Directive 2009/22/EC (Directive on 

consumer ADR)] or where the parties 

choose the same ADR entity in their 

replies, the platform shall automatically 

transmit the complaint to that ADR entity. 

(See amendment for Article 8(5)) 

Amendment  42 

Proposal for a regulation 

Article 8 – paragraph 1 c (new) 

 

Text proposed by the Commission Amendment 

 1c. In the event that the parties agree on 

more than one ADR entity, the consumer 
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shall be requested to select one of the 

ADR entities agreed upon. The platform 

shall automatically transmit the complaint 

to that ADR entity. 

(See Amendment for Article 8(6)). 

Amendment  43 

Proposal for a regulation 

Article 8 – paragraph 1 d (new) 

 

Text proposed by the Commission Amendment 

 1d. Where the parties fail to agree on one 

competent ADR entity the platform shall 

inform the consumer that he may call 

upon one facilitator from his place of 

residence, who shall attempt to identify an 

ADR entity upon which the parties can 

agree. If this attempt fails, the complaint 

shall be further dealt with in accordance 

with paragraph 1e. 

Amendment  44 

Proposal for a regulation 

Article 8 – paragraph 1 e (new) 

 

Text proposed by the Commission Amendment 

 1e. Where no competent ADR entity is 

identified or where the parties fail to reply 

to the platform, the complaint shall not be 

processed further. The consumer shall be 

informed of the possibility of contacting a 

facilitator for information on other means 

of redress. 

(See amendment for Article 8(4); the text has been adapted.). 

 

Amendment  45 

Proposal for a regulation 

Article 8 – paragraph 2 – introductory part 
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Text proposed by the Commission Amendment 

2. Upon receipt of a fully completed 

complaint form, the ODR platform shall 

communicate to the complainant party, in 

the language of the complaint, and send by 

e-mail to the respondent party, in the 

language of the contract, the following: 

2. Upon receipt of a fully completed 

complaint form, the online signposting 

platform shall communicate to the 

consumer, in the language of the 

complaint, and send by e-mail to the 

trader, in the language of the contract, the 

following: 

 (This amendment applies throughout the 

text. Adopting it will necessitate 

corresponding changes throughout.) 

Justification 

Alignment with amendments on the scope. The respondent can only be the trader. 

 

Amendment  46 

Proposal for a regulation 

Article 8 – paragraph 2 – point b 

 

Text proposed by the Commission Amendment 

(b) the information that in the event that 

the parties fail to agree on one competent 

ADR entity or that no competent ADR 

entity is identified, the complaint shall not 

be processed further; 

(b) the information that in the event that 

the parties fail to reply to the platform or 

that no competent ADR entity is identified, 

the complaint shall not be processed 

further; 

 

Amendment  47 

Proposal for a regulation 

Article 8 – paragraph 2 – point b a (new) 

 

Text proposed by the Commission Amendment 

 (ba) the information that in the event that 

the parties fail to agree on one competent 

ADR entity, the complaint shall be 

transmitted upon the request of the 

consumer to one facilitator from from the 

place of residence of the party which has 

submitted the complaint, who shall 



 

AD\905645EN.doc 27/36 PE486.178v02-00 

 EN 

attempt to identify an ADR entity upon 

which the parties can agree; 

Amendment  48 

Proposal for a regulation 

Article 8 – paragraph 2– point d 

 

Text proposed by the Commission Amendment 

(d) the name and contact details of the 

ODR contact point in the place of 

residence for the consumer and in the place 

of establishment for the trader, as well as a 

brief description of the functions referred 

to in Article 6(2)(a), (b) and (d). 

(d) the name and contact details of the 

contact point, including the facilitators, in 

the place of residence for the consumer and 

in the place of establishment for the trader, 

as well as a brief description of the 

functions referred to in Article 6(2) (a), (b) 

and (d). 

Amendment  49 

Proposal for a regulation 

Article 8 – paragraph 3 – point a 

 

Text proposed by the Commission Amendment 

(a) their fees, if applicable; (a) their fees; 

Justification 

The costs and expenses relating to a procedure must be clear to any consumer wishing to 

initiate this. 
 

Amendment  50 

Proposal for a regulation 

Article 8 – paragraph 3 – point d 

 

Text proposed by the Commission Amendment 

(d) the need for the physical presence of 

the parties or of their representatives, if 

applicable; 

(d) the need for the physical presence of 

the parties or of their representatives, if 

applicable, and an indication of whether 

the dispute can be settled without the 

parties or their representatives being 

physically present in cases where the 

places of residence or of habitual 

residence of the parties are in different 
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Member States; 

 

Amendment  51 

Proposal for a regulation 

Article 8 – paragraph 3a (new) 

 

Text proposed by the Commission Amendment 

 3a. A complaint to a competent ADR 

entity shall transmitted by the platform 

within a period of 30 days. 

Amendment  52 

Proposal for a regulation 

Article 8 – paragraph 4 

 

Text proposed by the Commission Amendment 

4. Where the parties fail to reply to the 

platform or to agree on one competent 

ADR entity, the complaint shall not be 

processed further. The consumer shall be 

informed of the possibility of contacting 

an ODR facilitator for information on 

other means of redress. 

deleted 

(See amendment for Article 8(1e)(new)). 

Amendment  53 

Proposal for a regulation 

Article 8 – paragraph 5 

 

Text proposed by the Commission Amendment 

5. Where the choice of the consumer 

corresponds to an ADR entity the trader 

has committed to use in accordance with 

Article 10(1) of Directive 

…./…/EU[Office of Publications please 

insert number of Directive of the 

European Parliament and of the Council 

on alternative dispute resolution for 

consumer disputes and amending 

Directive 2009/22/EC (Directive on 

deleted 
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consumer ADR)] or where the parties 

choose the same ADR entity in their 

replies, the platform shall automatically 

transmit the complaint to that ADR entity. 

(See amendment for Article 8(1b)(new)). 

Amendment  54 

Proposal for a regulation 

Article 8 – paragraph 6 

 

Text proposed by the Commission Amendment 

6. In the event that the parties agree on 

more than one ADR entity, the consumer 

shall be requested to select one of the 

ADR entities agreed upon. The platform 

shall automatically transmit the complaint 

to that ADR entity. 

deleted 

(See amendment for Article 8(1c)(new)). 

 

Amendment  55 

Proposal for a regulation 

Article 9 – point b 

 

Text proposed by the Commission Amendment 

(b) if, following the notification of the 

dispute to the parties, the parties agree to 

institute proceedings before the entity, 

accomplish the conclusion of the dispute 

resolution procedure within 30 days from 

when the proceedings have been 

instituted. In the case of complex disputes, 

the ADR entity may extend this time limit; 

(b) if, following the notification of the 

dispute to the parties, the parties agree to 

institute proceedings before the entity, 

accomplish the conclusion of the dispute 

resolution procedure within 90 days from 

the date on which the complaint has been 

notified to the parties in accordance with 

Article 8 (ca) of Directive .../.../EU [Office 

of Publications please insert number of 

Directive of the European Parliament and 

of the Council on alternative dispute 

resolution for consumer disputes and 

amending Directive 2009/22/EC 

(Directive on consumer ADR)]. Where 

disputes are of a complex or highly 

technical nature the ADR entity may 

extend this time period. Any extension 
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shall be notified to the parties, together 

with an expected approximate length for 

the conclusion of the dispute. 

 

Amendment  56 

Proposal for a regulation 

Article 11 – paragraph 1 

 

Text proposed by the Commission Amendment 

1. Access to information, including 

personal data, related to a dispute and 

stored in the database referred to in Article 

10 shall be granted, for the purposes 

referred to in Article 9, only to the ADR 

entity to which the dispute was transmitted 

in accordance with Article 8. Access to the 

same information shall be granted also to 

ODR facilitators for the purposes referred 

to in Article 6(3). 

1. Access to information, including 

personal data, related to a dispute and 

stored in the database referred to in Article 

10 shall be granted, for the purposes 

referred to in Article 9, only to the ADR 

entity to which the dispute was transmitted 

in accordance with Article 8. Access to the 

same information shall be granted also to 

facilitators to which the dispute was 

referred for the purposes referred to in 

Article 6(2) and 6(3). 

 

Amendment  57 

Proposal for a regulation 

Article 11 – paragraph 4 a (new) 

 

Text proposed by the Commission Amendment 

 4a. A comprehensive privacy notice shall 

be made available on the online 

signposting platform whereby data 

subjects are informed about the 

processing of their personal data, as well 

as about their rights with regard to that 

processing. The privacy notice shall state 

clearly the processing operations 

performed under the responsibility of the 

various actors of the platform.  

Justification 

Alignment with the proposed recital 21. 
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Amendment  58 

Proposal for a regulation 

Article 13  

 

Text proposed by the Commission Amendment 

1. Traders established within the Union 

engaging in the cross-border online sale of 

goods or provision of services shall inform 

consumers about the ODR platform and 

about their e-mail address. This 

information shall be made easily, directly, 

prominently and permanently accessible 

on the traders' websites and, if the offer is 

made by e-mail or another textual message 

transmitted by electronic means, in that 

message. It shall include an electronic link 

to the ODR platform's homepage. Traders 

shall also inform consumers about the 

ODR platform when the consumer submits 

a complaint to the trader, a consumer 

complaint handling system operated by the 

trader or to a company ombudsman. 

1. Traders established within the Union 

engaging in the cross-border online sale of 

goods or provision of services shall inform 

consumers about the online signposting 

platform and about their e-mail address. 

This information shall be made clearly and 

easily accessible on the traders' websites 

and, if the offer is made by e-mail or 

another textual message transmitted by 

electronic means, in that message. It shall 

include an electronic link to the online 

signposting platform's homepage. Traders 

shall also inform consumers about the 

online signposting platform when the 

consumer submits a complaint to the 

trader, a consumer complaint handling 

system operated by the trader or to a 

company ombudsman. 

2. The provisions in paragraph 1 are 

without prejudice to the provisions in 

Article 10 of Directive …./…/EU [Office 

of Publications please insert number of 

Directive of the European Parliament and 

of the Council on alternative dispute 

resolution for consumer disputes and 

amending Regulation (EC) No 2006/2004 

and Directive 2009/22/EC (Directive on 

consumer ADR)] concerning the 

information of consumers by traders 

about the ADR procedures by which those 

traders are covered and about whether or 

not those traders commit to use 

alternative dispute resolution procedures 

to resolve disputes with consumers. 

2. The provisions in paragraph 1 are  

without prejudice to the provisions in 

Article 10 of Directive …./…/EU [Office 

of Publications please insert number of 

Directive of the European Parliament and 

of the Council on alternative dispute 

resolution for consumer disputes and 

amending Regulation (EC) No 

2006/2004and Directive 2009/22/EC 

(Directive on consumer ADR)] 

3. The provisions in paragraph 1 are 

without prejudice to the provisions in 

Articles 6 and 8 of Directive 2011/83/EU 

concerning consumer information for 

3. The provisions in paragraph 1 are 

without prejudice to the provisions in 

Articles 6 and 8 of Directive 2011/83/EU 

concerning consumer information for 
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distance and off-premises contracts. distance and off-premises contracts, in 

Article 3 of Directive 2002/65/EU of the 

European Parliament and of the Council 

of 23 September 2002 concerning the 

distance marketing of consumer financial 

services1 and Article 185 of Directive 

2009/138/EU of the European Parliament 

and of the Council of 25 November 2008 

on the taking-up and pursuit of the 

business of Insurance and Reinsurance 

(Solvency II)2. 

 3a. The obligation to inform consumers of 

the existence of the online signposting 

platform in all textual messages in 

accordance with paragraph 1 shall not 

apply if the trader is a small or micro 

enterprise within the meaning of the 

Commission Recommendation 2003/361 

of 6 May 2003 concerning the definition 

of micro, small and medium-sized 

enterprises3. In that case, the trader shall 

provide the information about the online 

signposting platform only once the 

consumer has complained to him. 

 1 OJ L 271, 9.10.2002, p. 16. 

 2 OJ L 335, 17.12.2008, p. 1. 

 3 OJ L 124, 20.5.2003, p. 36. 

 

 

Amendment  59 

Proposal for a regulation 

Article 15 – paragraph 2 

 

Text proposed by the Commission Amendment 

2. Where reference is made to this 

paragraph, Article 4 of Regulation (EU) 

No 182/2011 shall apply.  

deleted 
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Amendment  60 

Proposal for a regulation 

Article 16 – paragraph 2 

 

Text proposed by the Commission Amendment 

2. The delegation of power referred to in 

Article 7(4) shall be conferred for an 

indeterminate period of time from the 

[Office of Publications insert same date as 

in Art. 18(1) = date of entry into force of 

this Regulation]. 

2. The delegation of power referred to in  

Article 7(4) and (5) shall be conferred for 

an indeterminate period of time from the 

[Office of Publications insert same date as 

in Art. 18(1) = date of entry into force of 

this Regulation]. 

 

Amendment  61 

Proposal for a regulation 

Article 16 – paragraph 3 

 

Text proposed by the Commission Amendment 

3. The delegation of powers referred to in 

Article 7(4) may be revoked at any time by 

the European Parliament or by the Council. 

A decision of revocation shall put an end to 

the delegation of the power specified in 

that decision. It shall take effect the day 

following the publication of the decision in 

the Official Journal of the European Union 

or at a later date specified therein. It shall 

not affect the validity of any delegated acts 

already in force. 

3. The delegation of powers referred to in 

Article 7(4) and (5) may be revoked at any 

time by the European Parliament or by the 

Council. A decision of revocation shall put 

an end to the delegation of the power 

specified in that decision. It shall take 

effect the day following the publication of 

the decision in the Official Journal of the 

European Union or at a later date specified 

therein. It shall not affect the validity of 

any delegated acts already in force. 

 

Amendment  62 

Proposal for a regulation 

Article 16 – paragraph 5 

 

Text proposed by the Commission Amendment 

5. A delegated act adopted pursuant to 

Article 7(4) shall enter into force only if no 

5. A delegated act adopted pursuant to 

Article 7(4) and (5) shall enter into force 
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objection has been expressed either by the 

European Parliament or the Council within 

a period of 2 months of notification of that 

act to the European Parliament and the 

Council or if, before the expiry of that 

period, the European Parliament and the 

Council have both informed the 

Commission that they will not object. That 

period shall be extended by 2 months at 

the initiative of the European Parliament or 

the Council.  

only if no objection has been expressed 

either by the European Parliament or the 

Council within a period of 3 months of 

notification of that act to the European 

Parliament and the Council or if, before the 

expiry of that period, the European 

Parliament and the Council have both 

informed the Commission that they will 

not object. That period shall be extended 

by 3 months at the initiative of the 

European Parliament or the Council.  

 

Amendment  63 

Proposal for a regulation 

Article 17  

 

Text proposed by the Commission Amendment 

Every three years and for the first time no 

later than five years after the entry into 

force of this Regulation the Commission 

shall submit to the European Parliament 

and the Council a report on the application 

of this Regulation. The report shall be 

accompanied, if necessary, by proposals 

for adaptations to this Regulation.  

Every two years and for the first time no 

later than three years after the entry into 

force of this Regulation the Commission 

shall submit to the European Parliament 

and the Council a report on the application 

of this Regulation, in particular the level 

of acceptance of the online signposting 

platform and the practicability of the 

complaint form, the possible needs to 

adapt the information listed in the Annex, 

taking into account the criteria by which 

the ADR entities notified to the 

Commission in accordance with Article 

17(2) of Directive …./…/EU [Office of 

Publications please insert number of 

Directive of the European Parliament and 

of the Council on alternative dispute 

resolution for consumer disputes and 

amending Regulation (EC) No 2006/2004 

and Directive 2009/22/EC (Directive on 

consumer ADR)] that deal with disputes 

covered by this Regulation define their 

respective scopes of application, as well as 

the possibilities of further development of 

interactive means of communication. The 

report shall be accompanied, if necessary, 

by proposals for adaptations to this 
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Regulation.  

Amendment  64 

Proposal for a regulation 

Article 18 – paragraph 2 

 

Text proposed by the Commission Amendment 

2. This Regulation shall apply from [Office 

of Publications insert date = 6 months after 

implementation deadline for Directive of 

the European Parliament and of the 

Council on alternative dispute resolution 

for consumer disputes and amending 

Regulation (EC) No 2006/2004 and 

Directive 2009/22/EC (Directive on 

consumer ADR as to be inserted in that 

Directive in accordance with Art 22(1) of 

that Directive], except for Article 5(1), (4), 

(5) and (6), Article 6(1), (2) and (6), 

Article 7(4) and (5), Article 10, Article 15 

and Article 16 which shall apply from the 

date on which this Regulation enters into 

force. 

2. This Regulation shall apply from [Office 

of Publications insert date = 6 months after 

implementation deadline for Directive of 

the European Parliament and of the 

Council on alternative dispute resolution 

for consumer disputes and amending 

Regulation (EC) No 2006/2004 and 

Directive 2009/22/EC (Directive on 

consumer ADR as to be inserted in that 

Directive in accordance with Art 22(1) of 

that Directive], except for Article 5(1), (4), 

(5) and (6), Article 6(1), (1a), (1b), (2) and 

(5), Article 7(4) and (5), Article 10, Article 

15 and Article 16 which shall apply from 

the date on which this Regulation enters 

into force. 
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