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SUGGESTIONS 

The Committee on Legal Affairs calls on the Committee on the Internal Market and 

Consumer Protection, as the committee responsible, to incorporate the following suggestions 

in its motion for a resolution: 

1. Deplores the Commission’s late submission of the report on the application of the 

directive; 

2. Maintains that the directive has to be properly enforced in order to eliminate the legal and 

operational uncertainties for businesses operating across borders; 

3. Notes with disquiet that in 2011 and 2012 the Commission was obliged to employ the ‘EU 

Pilot’ consultation system because several Member States had failed to transpose the 

directive correctly;  

4. Calls on the Commission to urgently resolve any outstanding issues with regard to the 

consultations launched in 2011 either by terminating the infringement procedures or 

referring them to the European Court of Justice; 

5. Points out that some Member States still have laws which impose more restrictive 

measures than those provided for in Directive 2005/29/EC, jeopardising the directive’s 

aim of uniform harmonisation; 

6. Maintains that, given the rapid spread of online advertising, a suitable method for 

monitoring the protection of vulnerable groups of people, especially children, and their 

accessing by advertisers, needs to be developed; 

7. Expresses concern at the conflicts of interest involved and the misleading use to which 

some traders are putting customer review tools and price comparison websites; welcomes 

the Commission’s decision to consider how the information provided on such platforms 

might be made clearer to consumers; 

8. Notes with concern the increasing number of complaints concerning online ticket 

purchasers who have fallen victim to what is commonly referred to as ‘IP tracking’, a 

practice which seeks to record the number of web visits by individual users through the 

same IP address and then artificially push up prices based on the level of interest revealed 

by other similar searches; calls on the Commission to investigate the frequency of this 

practice, which results in unfair competition and constitutes a misuse of users’ personal 

data, and, if appropriate, to propose suitable legislation to protect user interests; 

9. Welcomes the fact that the Commission has set up a data bank on national legislation and 

case law concerning unfair commercial practices, and recognises the data bank to be a 

useful means of adding to the information available to consumers; 

10. Calls on the Commission to carry out open consultations involving all stakeholders with a 

view to updating the guidance on the implementation of the directive. 
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