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SUGGESTIONS

The Committee on Civil Liberties, Justice and Home Affairs calls on the Committee on the 
Internal Market and Consumer Protection, as the committee responsible, to incorporate the 
following suggestions into its motion for a resolution:

A. whereas artificial intelligence (AI) technologies are being developed rapidly and being 
used in many sectors, presenting huge opportunities for the Member States, their 
citizens and the European economy;

B. whereas, in the light of the crisis caused by the coronavirus and the considerable impact 
it has had on our lives in terms of increasing the use of digital tools, the need to create a 
trustworthy and secure framework for the application of AI is all the more urgent;

C. whereas the use of AI also poses risks and raises concerns regarding the ethics, scope 
and transparency of the collection, use and dissemination of personal data;

D. whereas the current EU legal framework, including on consumer protection, and 
product safety and liability rules are not always fit for effectively addressing the risks 
created by AI, robotics and related technologies;

1. Stresses the need to build a trustworthy and secure framework for the application of AI 
that builds on existing legislation; believes that the application of AI within the Union 
and the associated use of EU citizens’ personal data should respect our values and 
fundamental rights as recognised by the EU Charter of Fundamental Rights, such as 
human dignity, privacy, data protection and security;

2. Highlights the importance of developing an AI environment capable of maximising the 
opportunities and minimising the risks of AI technologies, and above all of preventing 
their use for malicious purposes; stresses that in order to avoid legal uncertainty this 
framework should clearly determine appropriate liability, accountability, security and 
traceability regimes;

3. Underlines the fact that since AI, by definition, encapsulates data processing, it must 
respect EU law on data protection, in particular the General Data Protection Regulation 
(GDPR);

4. Recalls that AI may give rise to biases and thus to various forms of discrimination based 
on sex, race, colour, ethnic or social origin, genetic features, language, religion or 
belief, political or any other opinion, membership of a national minority, property, birth, 
disability, age or sexual orientation; recalls, in this regard, that everyone’s rights must 
be fully protected, and that AI initiatives must not be discriminatory in any way;

5. Emphasises that such bias and discrimination can arise from already biased data sets, 
reflecting current discrimination in society; stresses that AI must avoid bias leading to 
prohibited discrimination, and must not reproduce discrimination processes; underlines 
the need to take these risks into account when designing AI technologies, as well as the 
importance of working with AI technology providers to address persistent loopholes 
facilitating discrimination; recommends that teams designing and developing AI should 
reflect the diversity of society;
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6. Stresses that safeguarding the integrity and security of networks of interconnected AI 
and robotics is paramount, and that robust measures must be taken to ensure resilience 
against attacks and prevent security breaches, data leaks, data poisoning, cyberattacks 
and the misuse of personal data;

7. Reiterates the importance of providing independent public data protection authorities 
with the necessary resources to allow them to monitor and effectively enforce 
compliance with data protection law;

8. Highlights the importance of algorithms being transparent in order to fully protect 
fundamental rights; underlines the need for legislators, given the major ethical and legal 
implications, to consider the complex issue of liability, in particular for damages to 
persons and property, and that liability in all AI applications should always lie with a 
natural or legal person;

9. Notes that AI is often used to enable automated decision-making algorithms to 
disseminate and order the content displayed to users; stresses that these algorithms are a 
‘black box’ for users; calls on the Commission to propose recommendations to increase 
user control over the content they see, and to require AI applications and internet 
platforms to give users the possibility to choose to have content displayed in a neutral 
order, in order to give them more control on the way content is ranked for them, 
including options for ranking outside their ordinary content consumption habits, and for 
completely opting out from any content curation;

10. Stresses that the development of AI systems must respect the principles of transparency 
and accountability, and allow for human understanding of the actions and decisions 
determined by the AI technology; underlines the importance of ensuring a human-
centric approach when developing the regulatory framework for AI technologies to 
guarantee respect for fundamental rights; stresses, in this regard, that users must be 
aware of how their data is used, and of when they are communicating or interacting 
with an AI system in order to build consumers’ awareness, trust and confidence in new 
technologies;

11. Recalls that the GDPR includes a right to be informed about the logic involved in data 
processing;

12. Recalls that, according to Article 22 of the GDPR, individuals have the right to human 
intervention when a decision based on automated processing significantly affects them.
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