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Subject: Accurate information for parents and elderly passengers travelling by air

As far as legislation is concerned, air transport is the sector in which passengers have the most 
extensive range of rights. The legislation applicable to air transport includes a specific Regulation 
((EC) No 1107/2006) concerning the rights of disabled persons and persons with reduced mobility 
when travelling by air. The principles guaranteed by this regulation include accessibility, non-
discrimination, assistance and the right to information in accessible formats.

Unfortunately, however, the number of passengers who are actually aware of their rights is far from 
satisfactory. Although disabled people mostly know about their rights, older people and mothers or 
fathers travelling alone with young children (i.e. people whose mobility is reduced owing to their age) 
are far less aware.

Attention needs to be drawn to the fact that the same symbol (a person in a wheelchair on a blue 
background) is used to indicate facilities – such as information points, toilets and lifts – which are for 
use by disabled people and those with reduced mobility. People with reduced mobility often think that 
the facilities concerned are for use by disabled people only. Airport employees tend to come to the 
same conclusion, which explains why they fail to act. Clearly, passengers are basing their 
interpretation of their rights on the symbol, rather than on the content of Regulation (EC) 
No 1107/2006. The graphic symbol currently in use applies to only some of the individuals who are 
entitled to assistance under the regulation.

In the light of the above, does the Commission not take the view that a new symbol should be 
proposed for use in all EU airports, representing a person with reduced mobility clearly recognisable 
as such by elderly people and by mothers and fathers travelling alone with young children? Does the 
Commission not think that the regulation’s title should mention mothers and fathers with small 
children, along with elderly passengers?
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