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WRITTEN QUESTION P-2351/03
by Rosemarie Müller (PSE)
to the Commission

Subject: Seal of approval for Internet pharmacies

Sooner or later, Internet pharmacies will become established in the European Union. In this 
connection, fears are being expressed that mail-order pharmacies will not offer the same guarantees as 
high-street pharmacies and will, therefore, pose a serious threat to public health.

Accordingly, uniform framework conditions need to be established for Internet trade in 
pharmaceutical products in order to guarantee health and consumer safety for patients in Europe. One 
possible solution might be the introduction of a seal of approval for Internet pharmacies which would 
be valid throughout Europe. The introduction of a seal of approval along the lines of the VIPPS 
(Verified Internet Pharmacy Practice Sites) Programme in the USA would enable patients to 
distinguish between high-quality mail-order pharmacies and somewhat dubious mail-order firms.

Internet pharmacies would apply voluntarily for the seal of approval and would be awarded it only if 
they were able to prove that they satisfied strict quality standards laid down for Europe as a whole 
with regard to product philosophy and processes.

At least the following standards must be taken into account: Quality control of the pharmaceutical 
products, qualified pharmaceutical advice, a complete range of products, 24/7 service, despatch and 
delivery security, multiple deliveries.

A certification programme of this nature would make it easier for European citizens of either sex to 
select a safe and reliable Internet pharmacy.

Against the background of high-quality health and consumer protection in Europe, does the 
Commission think that this proposal might be implemented?


