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Subject: Facebook's new privacy settings for teenagers

On Wednesday 16 October 2013, Facebook announced that it was changing its privacy settings for 
teenagers who join the site. For teenagers new to Facebook, the default privacy setting for posts will 
be ‘Friends’ (for adult users, the default setting will continue to be ‘Public’), but users aged 13 to17 
may, if they so choose, elect to share their photos, updates and comments with the general public. 
Previously, the default setting for teenage users was for posts to be visible only to friends and friends-
of-friends, so nobody beyond second-degree connections could see their content.

The new settings mean that strangers, as well as companies collecting data for advertisers and 
marketing companies, will be able to see selected posts. Strangers will also be able to ‘follow’ 
teenagers who are unknown to them and see their public posts in the main news feed. Facebook is 
now targeting teenagers more aggressively in order to collect public data on them that are more 
appealing to advertisers. At the same time, the new settings increase the risk of minors leaving a 
digital trail that could lead to cyberbullying, especially since minors might not necessarily understand 
the implications of sharing information publicly.

In addition, under the company’s policies, underage users have to state that their parents have given 
them permission to use Facebook, but the site does not require further confirmation of this.

It is worth noting that Facebook has more than 200 million active users in the EU, of whom 15 % are 
teenagers.

In light of the above, the Commission is asked:

1. What does it think about Facebook’s new privacy settings? Does it think they pose a threat to 
teenagers in the EU and that incidents of cyberbullying could increase as a result?

2. Considering the Digital Agenda for Europe’s key commitment of ‘keeping children safe online’, 
what is the Commission planning to do in order to deal with the potential harmful effects on 
minors of these types of privacy settings?

3. Do these new settings reflect the priorities of the CEO Coalition, namely to ‘make the internet a 
better place for kids’ by, for example, ensuring that privacy settings are age-appropriate or by 
offering wider options for parental control?

4. What is the Commission doing in order to raise awareness of online safety among children and 
teenagers, and also among parents? Can it share best practice on age-appropriate privacy 
settings?

5. How can parents be equipped with easy-to-use tools in order to configure parental controls? 
Does the Commission already have data on how the priorities of the CEO Coalition, such as 
wider availability and use of parental controls, are working in practice and on whether they have 
been successful? 


