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Subject: Payment Service Directive Il and screen scraping

January 2018 is the juncture at which the upcoming and revised Payment Services Directive Il (PSD2)
which will change retail banking, is due to be implemented. However, at the moment ongoing intense
discussions are taking place with the European Banking Authority in relation to screen scraping, which
is to be included in PSD2. Therefore, the questions to the Commission are as follows:

1. How trustworthy is screen scraping in relation to customers’ data and how would the third-party
liability mechanism work under PSD?2 if a violation of customers’ data were to occur?

2. Will the implementation of the General Data Protection Regulation (GDPR) add to the protection
of personal data in relation to screen scraping?
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