
PE747.828v01-00

Priority question for written answer P-001452/2023
to the Commission
Rule 138
Isabel García Muñoz (S&D)

Subject: Unfair practices by airlines that charge passengers for printing tickets at the airport

Some low-cost airlines charge a fee when they print passengers’ boarding passes at the airport, a 
procedure which runs counter to the Montreal Convention 1999 and to Regulation (EC) No 261/2004 
on air passenger rights and which breaches their own obligations. In fact, some national courts have 
declared the practice null and void on the grounds that it is unfair.

In the light of this state of affairs:

1. Does the Commission take the view that airlines are discriminating against those passengers or 
that they are violating their rights?

2. Does it consider the practice particularly exacerbating for people struggling the most with the 
digital divide, whether for reasons of age or for disability, economic or connectivity reasons?

3. Does the Commission intend to take action to put an end to this unfair practice?
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