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Subject: Fight against CSAM online and review of Directive 2011/93/EU

According to its work programme, the Commission is set to present a review of Directive 2011/93/EU1 
during Q3 2023.

Directive 2011/93/EU states that the ‘establishment of helplines or hotlines should be considered’ in 
order to participate in the fight against child sexual abuse material (CSAM) online. Ten years on from 
the Directive’s entry into force, hotlines have been set up in 26 Member States out of 27. 
Furthermore, the proposed regulation laying down rules to prevent and combat child sexual abuse2 
recognises hotlines to be on the frontline of the fight against online child sexual abuse.

However, this efficient framework is not being leveraged fully due to regulatory gaps that lead to 
hotlines having different operational capabilities in different Member States.

1. Does the Commission still intend to present a review of Directive 2011/93/EU in Q3 2023?

2. Does the Commission intend for its proposed review to include official recognition of anonymous 
public reporting, as well as support for hotlines as a crucial element in detecting new or 
previously unidentified CSAM?

3. Does the Commission intend to create and support a framework to facilitate the legal recognition 
of EU-based hotlines and if so, how does the Commission envisage the role of hotlines under the 
proposed regulation?
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1 Directive 2011/93/EU of the European Parliament and of the Council of 13 December 2011 on combating the 
sexual abuse and sexual exploitation of children and child pornography, and replacing Council Framework 
Decision 2004/68/JHA (OJ L 335, 17.12.2011, p. 1).

2 Commission proposal of 11 May 2022 for a regulation laying down rules to prevent and combat child sexual 
abuse (COM(2022)0209).


