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SUGGESTIONS

The Committee on Petitions calls on the Committee on Culture and Education, as the 
committee responsible, to incorporate the following suggestions in its motion for a resolution:

A. whereas knowledge of the European Union and its policies and functioning, but also of  
the rights enshrined in the Treaties, will be the foundation for restoring citizens' 
confidence in the European institutions,

B. whereas a democratic and transparent European Union will require an enhanced dialogue 
between citizens and the European institutions, including Parliament, but also an ongoing 
debate on Europe at European, national and local level,

1. Regards active dialogue between the European Union and its citizens as essential so as to 
realise the principles and values of the EU project, but recognises that the communication 
has not so far been very successful;

2. Considers that the requirement for effective dialogue is to have a two-way 
communication system which means that the voices of citizens are heard and their 
concerns responded to in a genuine way;

3. Suggests that it is also important to look at what is being communicated by actions and to 
compare how this is at variance with the message the EU wants to give its citizens;

4. Given that, according to Eurobarometer, 85% of adults know they have a right to petition 
the European Commission, the European Ombudsman or the European Parliament in the 
23 official languages, considers that petitions submitted by citizens and the work of the 
Committee on Petitions are key avenues of direct communication by the EU with its 
citizens; points out that this is reflected in the rapid growth in the number of petitions 
submitted by citizens and believes that the importance and number of petitions will 
further increase in the future;

5. Points out that the right of petition is a vital democratic instrument offered by the 
European Union to its citizens so that they can defend their rights, and that ensuring its 
efficiency and encouraging its use must be among the priorities of any common 
communications policy;

6. Recalls that Parliament, through the Committee on Petitions, receives direct complaints 
from citizens concerning the violation by national authorities of rights deriving from the 
Treaties and secondary law; suggests, therefore, that the EU give a proactive message to 
its citizens by emphasising the importance of the work of the Committee on Petitions;

7. Proposes that, in order for this to be done, increased resources should be allocated to the 
already overworked Secretariat of the Committee on Petitions,  so that the handling of 
petitions provides swift and tangible solutions so as to send a clear message about Europe 
and communication is optimised through action;
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8. Welcomes the web-streaming of proceedings of the Committee on Petitions as a positive 
and responsive development which will enhance contact, understanding and transparency 
in communication and will increase citizens' participation in the EU project, as evidenced 
by the annual increase in the number of petitions; considers that this prospect further 
underpins the need to allocate additional human resources to the Committee on Petitions;

9. Recommends that the procedure for dealing with petitions be improved by strongly 
encouraging institutionalised cooperation with the official representatives of the Member 
States from the outset, when this is deemed necessary by the Committee on Petitions;

10. Recognises the great attention paid by the Committee on Petitions to all petitions, but 
recommends a more proactive response to valid petitions through the involvement of the 
Committee in all steps of the petition process until its conclusion; believes that such 
systematic and thorough follow-up would raise the profile of this communications avenue 
and increase communication through action;

11. Believes that special consideration should be given to the Citizens’ Initiative; considers, 
however, that this new instrument of participation can only be regarded as democratic if 
the Commission is obliged to bring forward legislative proposals in response to initiatives 
signed by one million citizens; also believes that Citizens’ Initiatives should as a rule be 
referred to the Committee on Petitions;

12. Stresses the need for Members of the European Parliament to be more closely involved in 
communication with EU citizens and for changes to be made to the organisation of 
Parliament’s work so as to enable Members to engage in dialogue with citizens at the 
most local level possible.
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