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SHORT JUSTIFICATION

The Committee on Petitions has taken note of the European Ombudsman's estimates of his 
budgetary requirements for the financial year 2010, which he submitted to the budgetary 
authority in accordance with Article 31 of the Financial Regulation1.

The European Ombudsman's core tasks are: 

- to remedy and prevent maladministration by the European Community institutions and 
bodies by handling complaints and making inquiries, either based on complaints or on his 
own initiative;

- to communicate effectively with European citizens, to inform them about their rights 
under EU law and to promote effective remedies for the protection of these rights.

In the execution of these tasks the Ombudsman is assisted by a secretariat which, besides 
dealing with complaints and enquiries, also performs horizontal administrative and 
management tasks to ensure the general management of the institution. Such tasks include 
budgetary, financial and staff management, correspondence with citizens, IT-management, 
liaising with other institutions, etc.

Workload
During 2008 the Ombudsman received 3 406 new complaints (3 214 in 2007) of which 802 
(25%) were within his mandate. Of these, 281 were inadmissible and 228 were admissible but 
contained no grounds for opening an inquiry. In 293 cases (9.1%) an inquiry was opened. The 
Ombudsman also opened 3 own-initiative inquiries and issued 1 Special Report. 

In 70% of all cases examined in 2008 advice was given or the case was transferred to a 
member of the Network of Ombudsmen, SOLVIT or other complaint handling bodies in the 
Member States. The Ombudsman referred 191 cases to the Committee on Petitions.   

In 2008 the Ombudsman closed 355 inquiries (350 in 2007), which makes 2008 the best ever 
year in the history of the Ombudsman as regards closed inquiries. The year 2008 was also the 
best year ever in relation to the number of draft recommendations and friendly solutions 
proposed and accepted. Also the speed of handling inquiries improved. Currently 52% of all 
inquiries are closed within 1 year and 68% within 1.5 years. 

Main features of the 2010 budget
The European Ombudsman's budgetary estimates for 2010 show a total of EUR 9,543,000 
which is an increase of  7.14% (+ EUR 636,120) compared to the 2009 budget. This amount 
includes the impact of inflation and increased cost of living anticipated by the European 
Commission. 

An amount of EUR 296,000 already partially included in the 2009 budget has been foreseen 
for the possible consequences of the elections for a new Ombudsman. These appropriations 

1 Council Regulation (EC, Euratom) No 1605/2002 of 25 June 2002 on the Financial Regulation applicable to 
the general budget of the European Communities (OJ L 248 of 16.09.2002, p. 1).
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may be needed to face the financial consequences in case the current Ombudsman should 
depart and a new Ombudsman should be elected. 

The Ombudsman's establishment plan contains 63 posts (34 AD and 29 AST). The budgetary 
Chapter for officials and temporary staff shows an increase of  9.56% (+ EUR 545,120). This 
increase will be used to finance the full year impact of the 6 new posts granted in 2009, the 
costs of annual adjustments and the promotions and upgradings (3 AST and 2 AD) requested 
for 2010. The Ombudsman does not request any new posts for 2010.

Training policy
An important element of the estimates for 2010 is the substantial increase requested for 
training. The Ombudsman decided to implement a new training policy as statistics have 
shown that his staff on average receive considerably less training (1.8 days) than officials in 
the other institutions. Of the Ombudsman's staff some 70% work in Strasbourg, which means 
that they are in a less favourable position to benefit from training courses organised in 
Luxembourg or Brussels. This geographical aspect also has a significant impact in terms of 
mission expenses. The Ombudsman therefore requests an increase of EUR 28,000 of his 
budget for training. 

Savings and redeployment
The Ombudsman systematically scrutinises all budget lines for opportunities to generate 
savings, so that the resources saved may be used to finance projects management have 
identified for the following year. The result of this exercise was that a total of 17 budget lines 
out of 22 show a decrease in real terms compared to the 2009 budget and that 43.7% of the 
increase of the budget for Titles I and II (Staff and Buildings respectively) is financed by 
internal redeployment of resources. 

The Ombudsman's ongoing efforts to generate savings on translation and interpretation costs 
have resulted in a 2.2% decrease in the budget for 2009 compared to 2008 and a further 
decrease of 8.6% in the 2010 estimates compared to the 2009 budget.

Savings have been made also with regard to the Ombudsman's main publications, where the 
relevant budget line in the estimates shows a decrease (EUR 436,000 in 2009 and EUR 
422,000 in 2010).
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SUGGESTIONS

The Committee on Petitions calls on the Committee on Budgets, as the committee 
responsible, to incorporate the following suggestions in its motion for a resolution:

1. Considers that the budgetary resources requested by the European Ombudsman will 
ensure that he is able to meet his obligations adequately and to carry out his tasks 
effectively;

2. Notes that the Ombudsman's budget shows an increase of 7.14% (+ EUR 636 120) 
compared to the 2009 budget;

3. Is pleased to note that during 2008 the Ombudsman was able to close 355 inquiries (350 
in 2007 and 250 in 2006), making 2008 the best year ever with respect to the number of 
inquiries closed as well as the best year ever with regard to the number of draft 
recommendations and friendly solutions proposed and accepted;

4. Commends the Ombudsman for having been able to speed up the handling of inquiries, 
with 52% of inquiries now being closed within one year and 68% within 1.5 years;

5. Notes that the Ombudsman has not submitted a request for new posts for 2010; supports 
the Ombudsman's request for the upgrading of certain posts (3 AST and 2 AD) in order to 
allow a normal career path for officials of merit;

6. Supports the Ombudsman's request for a substantial increase of appropriations for 
training, which should enable him to implement a training policy that is keeping with that 
of the other institutions;

7. Notes with satisfaction that the Ombudsman is continuing his policy of savings and 
redeployment, which for the 2010 budget results in a redeployment of 8.1% of the 
operational budget and a total of 17 budget lines out of 22, showing a decrease in real 
terms as compared to the 2009 budget; notes that 43.7% of the total increase in the budget 
for Titles I and II is financed by internal redeployment of resources;

8. Is pleased that the Ombudsman has been able to generate further savings in translation and 
interpretation costs, resulting in a decrease in those costs of 8.6% compared to last year's 
budget;

9. Encourages the Ombudsman to continue his efforts to generate savings and redeploy 
resources inter alia by scheduling projects over the years and thus spreading the needs for 
appropriations and effecting redeployments between budget lines.
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