
AD\803017EN.doc PE430.779v02-00

EN United in diversity EN

EUROPEAN PARLIAMENT 2009 - 2014

Committee on Petitions

2009/2138(INI)

29.1.2010

OPINION
of the Committee on Petitions

for the Committee on the Internal Market and Consumer Protection

on SOLVIT
(2009/2138(INI))

Rapporteur: Simon Busuttil 



PE430.779v02-00 2/5 AD\803017EN.doc

EN

PA_NonLeg



AD\803017EN.doc 3/5 PE430.779v02-00

EN

SUGGESTIONS

The Committee on Petitions calls on the Committee on the Internal Market and Consumer 
Protection, as the committee responsible, to incorporate the following suggestions in its 
motion for a resolution:

1. Commends the work done by SOLVIT, in particular its case resolution rate, which has 
remained high (83%) even though its workload increased in 2008 (rising by 22% to 1000 
cases) and despite the fact that some SOLVIT centres are faced with staffing problems;

2. Welcomes the fact that SOLVIT's activities have resulted in cost savings for European 
citizens and businesses which are estimated to have amounted to EUR 32.6 million in 
2008;

3. Points out that, in parallel with its own procedure, Parliament's Committee on Petitions 
refers petitioners to SOLVIT in cases where it considers that a solution may be achieved 
more rapidly through SOLVIT;

4. Acknowledges the effectiveness of SOLVIT as a cooperation network which endeavours 
to solve, on an informal basis, problems that arise for EU citizens and businesses as a 
result of the misapplication of internal market law by public authorities;

5. Notes that SOLVIT's 2008 annual report states that SOLVIT attracts a large volume of 
non-SOLVIT cases, and that this is slowing down the handling of SOLVIT complaints in 
SOLVIT centres;

6. Notes that there are various entities to which EU citizens may submit their problems, 
including Parliament's Committee on Petitions, SOLVIT, the European Commission and 
the European Ombudsman;

7. Requests SOLVIT to refer cases of misapplication of EU legislation which are too 
complex for it to resolve not only to the European Commission but also, where 
appropriate, to Parliament's Committee on Petitions;

8. Recalls that petitions are dealt with in an open and transparent manner in close 
cooperation  with the competent legislative committees, the European Commission and 
the relevant authorities in the Member States;

9 Considers that the petitions process can make a positive contribution to better law-making; 
recalls that, following the entry into force of the Lisbon Treaty, Parliament's power 
actively and directly to shape, review and improve EU legislation will greatly increase; 
points out, furthermore, that an enhanced role for the national parliaments should also be 
taken into consideration;
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10. Notes that there is no single entity responsible for following up citizens' complaints from 
start to finish, as these are submitted through various channels; calls for greater 
coordination among the various entities involved in receiving and dealing with citizens' 
complaints;

11.Requests SOLVIT to include on its website a link to Parliament's Committee on Petitions 
as well as to the relevant committees of the national parliaments, so that citizens may be 
made aware of their right to petition Parliament as a means of obtaining non-judicial 
remedies and solutions through the political and legislative process;

12. Supports, furthermore, the development of a common website of the European 
institutions intended to assist EU citizens and refer them directly to the institution or body 
competent to handle their complaint.
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