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1. Summary of petition

The petitioner calls on the EU institutions to require national banks, credit institutions and post 
offices to ensure that the names of transfer recipients correspond to the relevant IBAN details. 
She expresses concern that, in the absence of such an obligation, responsibility for verification 
falls exclusively on clients, opening the door to errors and fraud. She argues that verification of 
the identities of transfer recipients against corresponding IBAN details would help to prevent 
not only errors but also unlawful operations such as money laundering.

2. Admissibility

Declared admissible on 31 January 2020. Information requested from Commission under Rule 
227(6).

3. Commission reply, received on 26 May 2020

The switch to International Bank Account Number (IBAN) numbers for transfers between bank 
accounts has led to a significant reduction in the number of rejected and erroneous transactions 
in Europe, which were due to incorrect and misspelled names of the recipient. 

The design of IBAN protects the user from the most common mistakes committed when 
introducing the account number on an electronic device or on a paper form, as it includes check 
digits (the first two digits after the country code). Wrong IBAN numbers (too short, too long or 
with erroneous digits in the account number) will be rejected and transfers will not be initiated. 



PE652.482v02-00 2/3 CM\1250950EN.docx

EN

In addition, under the Anti-Money Laundering Directive (AMLD)1, banks are required to apply 
customer due diligence (CDD) requirements when entering into a business relationship (i.e. 
identify and verify the identity of clients, monitor transactions and report suspicious 
transactions). The beneficiary bank therefore knows the identity of the accountholder.

Finally, no significant increase in criminal activity following the introduction of the IBAN has 
been reported.

Because of the above, banks are not obliged to perform IBAN-name checks, although they are 
allowed to. 

Conclusion

Given the above, the Commission concludes that, while there is merit in the suggestion of the 
petitioner, further action by the Commission is not justified in this matter.

4. REV Commission reply, received on 15 February 2022

The SEPA Regulation (EU) No 260/20122 (the “Regulation”) set the rules for making credit 
transfers and direct debits in euro under the same conditions within the EU. One of the technical 
requirements set out in the Regulation was the use of the International Bank Account Number 
(IBAN) as an account identifier. The switch to IBAN accounts has led to a significant reduction 
in the number of rejected and erroneous transactions in Europe, which were due to incorrect 
and misspelled names of the recipient. 

IBAN is an international standard that consists of up to 34 alphanumeric characters comprising 
a country code, two check digits and a number that includes the domestic bank account number, 
branch identifier, and potential routing information. The check digits enable a check of the bank 
account number to confirm its integrity before submitting a transaction. The design of IBAN 
therefore protects the user from the most common mistakes committed when introducing the 
account number on an electronic device or on a paper form. An incorrect IBAN (too short, too 
long or with erroneous digits in the account number) will be rejected and transfers will not be 
initiated. 

In addition, under the Anti-Money Laundering Directive (AMLD)3, banks are required to apply 
customer due diligence (CDD) requirements when entering into a business relationship (i.e. 
identify and verify the identity of clients when they set up an account). The beneficiary bank 
therefore knows the identity of the account holder that is receiving funds. 

1 Directive (EU) 2015/849 of the European Parliament and of the Council of 20 May 2015 on the prevention of 
the use of the financial system for the purposes of money laundering or terrorist financing, amending Regulation 
(EU) No 648/2012 of the European Parliament and of the Council, and repealing Directive 2005/60/EC of the 
European Parliament and of the Council and Commission Directive 2006/70/EC (Text with EEA relevance), OJ 
L 141, 5.6.2015, p. 73–117.
2 Regulation (EU) No 260/2012 of the European Parliament and of the Council of 14 March 2012 establishing 
technical and business requirements for credit transfers and direct debits in euro and amending Regulation (EC) 
No 924/2009 Text with EEA relevance, OJ L 94, 30.3.2012, p. 22–37.
3 Directive (EU) 2018/843 of the European Parliament and of the Council of 30 May 2018 amending Directive 
(EU) 2015/849 on the prevention of the use of the financial system for the purposes of money laundering or terrorist 
financing, and amending Directives 2009/138/EC and 2013/36/EU (Text with EEA relevance)
PE/72/2017/REV/1, OJ L 156, 19.6.2018, p. 43–74
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Finally, the petitioner indicates that a lack of IBAN-name checks could open the door to fraud. 
The Commission is not aware of any significant increase in criminal activity following the 
introduction of the IBAN. Under EU law, banks are not currently obliged to perform IBAN-
name checks. Banks are however allowed to perform such checks at their discretion. 

The Commission Communication of 24 September 2020 on a Retail Payments Strategy4 
announced that “for payments posing a higher fraud risk, the Commission will assess whether 
requiring a match between the beneficiary name and IBAN may be effective in preventing 
frauds, such as ‘social engineering’ where people are manipulated into performing actions or 
divulging confidential information”.

The Commission is aware of the fact that in countries where such an IBAN-name check service 
exists, like the Netherlands, levels of fraud and errors have been significantly reduced. The 
Commission is also aware of discussions taking place in other Member States, like Belgium, 
on the possible introduction of such a service. 

Conclusion

Given the above, the Commission acknowledges that there may be merit in the petitioner’s 
suggestion. The Commission is currently assessing, in particular in the framework of its work 
on instant payments, the merits and downsides of having such a service at EU level. This 
assessment should be completed in the course of 2022.

4 COM(2020) 592 final.


