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Subject: Petition No. 0169/2020 by M.N. (German) on the increasing competition on 
social media platforms

1. Summary of petition

According to the petitioner, the number of users of social media platforms is a decisive 
competitive advantage for them and under some circumstances forces users to stay with the 
major providers, excluding alternatives.

Providers of social media platforms should therefore be forced to allow communication 
between their users and users of other platforms, as is possible with e-mails. The great 
competitive advantage of major platforms would thus be eliminated and smaller platforms 
would be able to compete solely in terms of the quality of the service offered.

2. Admissibility

Declared admissible on 29 May 2020. Information requested from Commission under Rule 
227(6).

3. Commission reply, received on 31 August 2020

The petitioner is seeking action to be taken by the EU in order to improve competition for social 
media platforms. In particular, they propose funding and interoperability to allow for the 
creation of alternatives to Facebook.

Supporting European industry’s global competitiveness and a true level playing field in the 
platform environment is at the heart of the Commission’s agenda.

The Commission has already recognised that there may be a need for new tools to address 
structural competition problems. A new tool could enable the Commission to conduct rigorous 



PE657.113v01-00 2/2 CM\1212134EN.docx

EN

market investigations to establish such problems and impose behavioural and, where 
appropriate, structural remedies. The Commission encourages the petitioner to submit feedback 
for the relevant public consultation, which is open until 8 September 20201.

Furthermore, expert reports on competition from around the world conclude that ex ante 
regulation may be necessary to effectively capture the more limited number of “ecosystem” 
platforms that simultaneously operate across many different markets. The competition issues 
in the area of online advertising have been thoroughly examined in a number of recent studies, 
most recently in the Competition and Markets Authority (CMA) study2 and the Australian 
Competition and Consumer Commission (ACCC) report3. 

In the Communication on Shaping Europe’s Digital Future of 19 February 20204, the 
Commission announced that it will assess, as part of the Digital Services Act package, 
scheduled for adoption later in 2020, the need to impose ex ante rules. They would complement 
competition instruments, to ensure that markets characterised by large platforms with 
significant network effects acting as gatekeepers, remain fair and contestable for innovators, 
businesses, and new market entrants. The Commission encourages the petitioner to take part in 
the relevant public consultation, which is also open until 8 September 20205.

1https://ec.europa.eu/info/law/better-regulation/have-your-say/initiatives/12416-New-competition-tool/public-
consultation
2 https://www.gov.uk/cma-cases/online-platforms-and-digital-advertising-market-study 
3 https://www.accc.gov.au/publications/digital-platforms-inquiry-final-report 
4 https://ec.europa.eu/info/publications/communication-shaping-europes-digital-future_en
5https://ec.europa.eu/digital-single-market/en/news/commission-launches-consultation-seek-views-digital-
services-act-package
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