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NOTICE TO MEMBERS

Subject: Petition No 0544/2020 by Željko Mihoković (Croatian) on alleged illegal 
customs clearance within the EU

1. Summary of petition

The petitioner bought an e-bay video surveillance camera from a seller from the United 
Kingdom (the camera was manufactured at the United Kingdom). He did his trade within the 
EU, paid within the EU, but DHL delivery and the Customs of the Republic of Croatia, 
compulsorily withhold purchased goods and wanted to charge customs three times the value 
of the camera itself. He argues that such a method of customs duty for a product purchased in 
the EU prevents any trade.

2. Admissibility

Declared admissible on 30 July 2020. Information requested from Commission under Rule 
227(6).

3. Commission reply, received on 28 September 2020

The Commission has insufficient information on the facts that triggered the petition. In order 
to give a substantial reply it requires more details on the incident.

One option would be to lodge a complaint, either with the Croatian authorities or with the 
Commission, providing them with the necessary documents (invoices, written reply of Croatian 
customs or DHL, etc), in order to enable them to assess the case.

In principle, however, it should be noted that no customs duties should be levied on United 
Kingdom-EU trade in goods following the United Kingdom’s withdrawal from the EU until the 
end of the transition period. It would nevertheless appear that in certain situations a buyer on e-
Bay may have to pay customs duties (and possibly other charges) when goods, originating from 
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outside the EU, are picked up by the buyer. However, as stated above, for a further analysis of 
such a situation, the Commission would need more information. 

Conclusion

Given the current information at its disposal, the Commission is unable to assist the petitioner. 
It is suggested to provide specific information or lodge a complaint with the national authorities 
or the Commission.

Below are the relevant links:

For complaints at national level:

https://ec.europa.eu/info/about-european-commission/contact/problems-and-
complaints/complaints-about-breaches-eu-law/how-make-complaint-national-level-0_en

For complaints at EU level:

https://ec.europa.eu/info/about-european-commission/contact/problems-and-
complaints/complaints-about-breaches-eu-law/how-make-complaint-eu-level_en
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