
CM\1222311EN.docx PE662.067v02-00

EN United in diversity EN

European Parliament
2019-2024

Committee on Petitions

8.12.2020

NOTICE TO MEMBERS

Subject: Petition No 0470/2020 by Helen Portal (Luxemburgish), on behalf of 
Inclusion Europe, on the rights of persons with intellectual disabilities in the 
COVID-19 crisis

1. Summary of petition

The petitioner draws the attention to the situation of people with intellectual disabilities and 
their families across the European Union in the time of the COVID-19 crisis and the 
lockdown. Many people would not have access to their habitual health treatments or personal 
assistance. People are being locked down in the so-called care homes with no possibility for 
visits from family members or to go live back with relatives. On the other side, structures 
have closed down and families are left alone completely helpless on how to take care of their 
loved ones with intellectual disabilities. Coronavirus and the lockdown highlight the ongoing 
segregation and discrimination of people with intellectual disabilities, especially in access to 
healthcare. As for the immediate health response, the EU must ensure that it is compatible to 
both the EU Charter of Fundamental Rights and the UN Convention on the Rights for Persons 
with Disabilities. The petitioner calls for disability related services as a matter of priority, 
among the first to open in the “lockdown exit”. Furthermore, post-Corona financial measures 
would be needed not only reaching out but starting with people with intellectual disabilities 
and their families.

2. Admissibility

Declared admissible on 6 May 2020. Information requested from Commission under Rule 
227(6).

3. Commission reply, received on 8 December 2020

The COVID-19 outbreak is an unprecedented situation for the European Union and its Member 
States. The Commission attaches great importance to the situation of persons with disabilities 
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in all Member States and is well aware of the disproportionate impact of the pandemic on them. 
This also includes persons with intellectual disabilities as they are facing additional barriers 
notably in terms of access to healthcare and to information.

All Member States have ratified the United Nations Convention on the Rights of Persons with 
Disabilities. They are obliged to protect their rights, including access to health and social care; 
and report about the Convention’s implementation directly to the United Nations Committee 
on the Rights of Persons with Disabilities.

Under the division of competences between the EU and Member States, the Member States 
have the overall responsibility for social protection and provision of services, such as health 
treatment and personal assistance. The EU supports and complements their activities. 

One way to support Member States is with EU funds. The recently adopted Coronavirus 
Response Investment Initiative (CRII)1 and CRII Plus package2 introduces a set of measures to 
mobilise support to combat the impacts of COVID-19 by introducing extraordinary flexibility 
to allow Member States to mobilise all non-utilised support from the European Structural and 
Investment Funds, including the European Social Fund, to the fullest. These resources provide 
support for actions taken by Member States to help strengthen health and long-term care 
systems throughout the EU.

The Commission also meets regularly with EU health ministers to share information and with 
the aim of finding common solutions to reduce the stress on health and social systems.

Commissioners Dalli, Schmit, and Kyriakides have highlighted3 the importance of accessibility 
of the information related to the COVID-19 pandemic, be it about the current situation or about 
personal care and available services “including through accessible and easy-to-read format, sign 
language interpretation and on-screen captioning”. The Commissioners encouraged Member 
States to make public announcements accessible as well. It has also been put forward that 
healthcare attention should not be deprioritised due to disability and that ensuring the continuity 
of social and personal services should be a priority.

The Commission also supports EU umbrella organisations, such as Mental Health Europe or 
Inclusion Europe, the latter representing persons with intellectual disabilities. The Commission 
welcomes their actions in relation to COVID-19 in support of their members. The Commission 
has also shared with Members States’ authorities the recommendations received by the 
disability movement on the response to COVID-19.

A regular and open dialogue takes place between the European Union and the organisations of 

1https://ec.europa.eu/regional_policy/en/newsroom/news/2020/03/16-03-2020-cohesion-policy-and-eu-
solidarity-fund-contribute-to-the-coronavirus-response-investment-initiative
2https://ec.europa.eu/regional_policy/en/newsroom/news/2020/04/04-02-2020-coronavirus-response-investment-
initiative-plus-new-actions-to-mobilise-essential-investments-and-resources
3 Letter from Commissioners Dalli, Schmit and Kyriakides, addressed to the ministers in charge of persons with 
disabilities in the Member States; 

https://ec.europa.eu/regional_policy/en/newsroom/news/2020/03/16-03-2020-cohesion-policy-and-eu-solidarity-fund-contribute-to-the-coronavirus-response-investment-initiative
https://ec.europa.eu/regional_policy/en/newsroom/news/2020/03/16-03-2020-cohesion-policy-and-eu-solidarity-fund-contribute-to-the-coronavirus-response-investment-initiative
https://ec.europa.eu/regional_policy/en/newsroom/news/2020/04/04-02-2020-coronavirus-response-investment-initiative-plus-new-actions-to-mobilise-essential-investments-and-resources
https://ec.europa.eu/regional_policy/en/newsroom/news/2020/04/04-02-2020-coronavirus-response-investment-initiative-plus-new-actions-to-mobilise-essential-investments-and-resources
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persons with disabilities. For instance, a high level meeting on the impact of the outbreak on 
social services was held on 29 April 2020. It was organised between the Commission 
(represented by the Vice-President for Democracy and Demography, the Commissioner for 
Jobs and Social Rights, the Commissioner for Health and Food Safety, and the Commissioner 
for Equality) and EU umbrella organisations. Service providers for persons with disabilities and 
the European Disability Forum took part in the event.

Another example of this dialogue is the Meeting of the Disability Intergroup4, where the 
Commissioner for Equality, Members of the Intergroup on disability and representatives of 
Disability Organisations discussed these issues. 

Conclusion

The Commission will keep taking into account the situation of persons with disabilities in its 
responses to COVID-19, including with regard to its financial responses. It also reaffirms its 
commitment to continue implementing the UN Convention on the Rights of Persons with 
Disabilities. 

In case the petitioner considers that her rights deriving from the United Nations Convention on 
the Rights of Persons with Disabilities are violated, she may contact the national independent 
mechanisms5, which are responsible for promoting, protecting and monitoring the Convention’s 
implementation, in the concerned Member States.

4 “Impact of COVID-19 outbreak to persons with disabilities” - 30 April 2020.
5 Centre Pour l’égalité de traitement - 65, route d'Arlon, L-1140 Luxembourg, Tel. +352 28 37 36 35


