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Subject: Petition No 0322/2020 by P. O. S. (Spanish) on sustainable tourism

1. Summary of petition

The petitioner states that sustainable tourism is defined as tourism that respects both the local 
population, and cultural heritage and the environment. It is a question, therefore, of reconciling 
economic development with social welfare and the protection of natural and cultural heritage, 
with a special emphasis placed on caring for the environment. Europe is the global tourism 
destination par excellence and could be a global leader in sustainable quality tourism. He calls 
for a common EU policy to be promoted that would foster sustainable tourism in all the EU 
countries by devising a joint strategy on sustainable tourism.

2. Admissibility

Declared admissible on 23 June 2020. Information requested from Commission under Rule 
227(6).

3. Commission reply, received on 21 December 2020

The Commission’s observations 

The petition, referring to the multiple economic, social and environmental benefits of the 
sustainable tourism development, urges for a common EU strategy on sustainable tourism.

The Commission recalls that in line with the powers entrusted to the EU by the Treaty of Lisbon 
(Article 6 on the Treaty on the Functioning of the European Union (TFEU) on principles and 
Article 195 TFEU on tourism policy), the EU has been supporting, coordinating and 
supplementing the actions of Member States in the tourism area. Since the Commission 
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Communication1 of 30 June 2010 on Europe, the world’s No 1 tourist destination— a new 
political framework for tourism in Europe, concrete actions to promote the development of 
sustainable, responsible and high-quality EU tourism have been implemented. 

With the launch of the European Green Deal2, new goals and concrete actions to achieve 
climate-neutral Europe by 2050 have been set for industry, tourism included. Among the 
initiatives most relevant for tourism (service providers and destinations), the Commission can 
distinguish the European Industrial Strategy3, the new Circular Economy Action Plan4, the EU 
Biodiversity Strategy for 20305, and the Renovation Wave6. These strategies further 
complement the ongoing initiatives, such as the EU Ecolabel Tourist Accommodation7 or the 
European Tourism Indicators System for sustainable destination management8.

The COVID-19 health crisis has put European tourism nearly at a halt. In parallel to the 
emergency efforts to save tourism businesses and jobs, the EU’s objective is to restart a 
European tourism that is more resilient, sustainable and innovative. This will be achieved with 
the green and digital transformation at its heart. The transition of the tourism industry and 
destinations can be supported under Next Generation EU9 and the long-term EU financial 
framework10. 

In this context, the Commission Communication on Tourism and Transport11 of May 2020 
outlined the key strategic goals for a sustainable European tourism ecosystem. Furthermore, 
with the European Tourism Convention12, held in October 2020, the Commission initiated the 
dialogue with Member States, the industry and all relevant tourism stakeholders on the roadmap 
towards the European Agenda for Tourism 2050.

Conclusion

Based on the ongoing dialogue with the tourism industry, Member States and other 
stakeholders, the intelligence gathered and the shared goals identified, the Commission is 
reflecting on further actions and focusses, in the context of the European Tourism Agenda 2050, 
on advancing the sustainable transformation of the European tourism ecosystem. 

1 COM(2010) 0352 final.
2 COM(2019) 640 final; https://ec.europa.eu/info/sites/info/files/european-green-deal-communication_en.pdf 
3 COM(2020) 102 final; https://ec.europa.eu/info/sites/info/files/communication-eu-industrial-strategy-march-
2020_en.pdf 
4 https://ec.europa.eu/commission/presscorner/detail/en/ip_20_420 
5 COM(2020) 380 final; https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:52020DC0380 
6 https://ec.europa.eu/commission/presscorner/detail/en/IP_20_1835 
7 https://ec.europa.eu/environment/ecolabel/documents/tourist_accommodation_factsheet.pdf 
8 https://ec.europa.eu/growth/sectors/tourism/offer/sustainable/indicators_en 
9 https://ec.europa.eu/info/strategy/recovery-plan-europe_en#nextgenerationeu 
10 https://ec.europa.eu/info/strategy/eu-budget/long-term-eu-budget/eu-budget-2021-2027_en 
11 COM(2020) 550 final; https://ec.europa.eu/info/sites/info/files/communication-commission-tourism-transport-
2020-and-beyond_en.pdf 
12 http://www.tourism-convention.eu/ 
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