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SUGGESTIONS

The Committee on Transport and Tourism calls on the Committee on Industry, Research and 
Energy, as the committee responsible, to incorporate the following suggestions into its motion 
for a resolution:

A. whereas micro, small and medium-sized enterprises (MSMEs) and start-ups in the 
transport and tourism sectors are being most affected by the COVID-19 outbreak, with a 
considerable number of these enterprises on the verge of insolvency, owing to the 
enforcement of mobility restrictions, the health protocols in hospitality establishments 
and the consequent drop in demand for passenger transport; whereas the current context 
also gives grounds for a European tourism policy, supported by a budget line in the next 
multiannual financial framework and for urgent and innovative measures that put 
transport in the centre of a rapid restart of the economic recovery; whereas transport and 
tourism are sectors which have an impact on the state of the environment; whereas 
SMEs and start-ups will play a crucial role in the transition towards sustainable 
transport and tourism;

B. whereas MSMEs, both at national and EU level, are simultaneously very complex and 
heterogeneous given their size and the very diverse sectors of activity they cover, each 
with their own – and at times very different – dynamics, particularly the economic, 
financial, social or even political dynamics that characterise them; whereas a fair level 
playing field should be maintained for SMEs in the transport and the tourism sectors;

C. whereas the number of SMEs operating in the transport and tourism sectors has 
increased to one and two million, respectively, and they are directly responsible for a 
total of more than 16 million jobs; whereas SMEs make up the vast majority of 
businesses in the transport sector and thus possess the greatest potential to create jobs 
and stimulate economic progress;

D. whereas the transport sector is strategic for the development of the Member States and 
the EU, for their economic, social and territorial cohesion, for the functioning of their 
economy and for the mobility of their populations; whereas SMEs in these sectors face 
several constraints to their operation, ranging from tolls or a lack of support 
infrastructure, among other things; whereas it would be important to ensure the 
reduction of bureaucracy for micro enterprises and SMEs and the assessment of the 
implementation of all new EU legislation with a negative impact on or which 
disproportionally hinders micro and SME operators on the internal transport market;

E. whereas the tourism sector is central to the economy of several Member States; whereas 
this sector has a seasonal profile and could benefit from a common EU approach and 
policy;

F. whereas, following the COVID-19 outbreak, Member States have to provide the 
necessary support they are able to give to their SMEs, especially by taking advantage of 
the flexibility of State aid rules, without exacerbating existing competition distortions 
between SMEs from different countries in the single market; whereas the complexities 
of administrative procedures and overregulation could be a drag on SMEs;
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G. whereas the overwhelming majority of SMEs depend on the banking sector for their 
financing; whereas there is a need in the banking sector for streamlined customer 
requirements so that SMEs can have easier access to finance; whereas, despite 
differences among Member States, in general, European competitiveness is lagging 
behind other developed economies, threatening Europe’s potential to generate wealth 
and prosperity; whereas the majority of SMEs live from and on national markets;

H. whereas many SMEs in the transport sectors, such as those providing active urban 
mobility, passenger transport and tourism services, have been seriously affected by a 
limited number of digital platforms dominating the market; whereas digitalisation and 
online platforms present both a great challenge and an opportunity for European SMEs, 
and are relevant to their commercial success by creating employment and growth 
opportunities, improving operational efficiency, assuring data security and better 
reaching consumers;

1. Notes that the COVID-19 crisis has demonstrated the importance for the economy and 
for business of SMEs operating in the transport sector, bearing in mind that 
uninterrupted freight transport has been essential to ensure the swift and smooth 
functioning of supply chains for various types of goods, as has the transport of workers 
in key sectors; stresses that SMEs in the tourism sector are facing unprecedented 
difficulties including a serious liquidity crisis due to an unsustainable cash flow, the 
revenue situation and passengers’ behaviours following the COVID-19 outbreak; calls 
on the Commission to adopt a revised strategy for European SMEs, taking into account 
the impact of COVID-19, the constantly changing health and safety requirements, the 
functioning of the internal market, and local, regional and national needs, while 
strengthening and stimulating enterprises; acknowledges the contribution of a new 
industrial policy to the reindustrialisation of the Member States; welcomes the 
Commission’s commitment to introduce a ‘one in, one out’ principle as a first step to 
stem the tide of new regulation, but recalls that it merely maintains the status quo, 
which is not a sufficient ambition;

2. Stresses the importance of Member States’ and EU support to shore up SMEs in 
difficulty, ensuring the continuation of their activity, job retention and creation, and the 
protection of earnings, while respecting workers’ rights; calls for a roadmap towards the 
reduction of the administrative costs and burdens, by at least 30 %, and for the 
facilitation of their access to finance, fostering investments in strategic value chains; 
calls on the Commission, Member States and local governments to make the business 
climate and competitiveness paramount priorities on their political agenda; underlines 
the need to step up support for SMEs in these sectors at EU level; calls on the 
Commission to put forward concrete initiatives for recovery; further encourages the 
Commission to consider the co-financing, together with Member States, cities or 
regional authorities, of schemes, for example the provision of vouchers or discounts for 
the benefit of tourists with the aim of increasing tourism spending in smaller, local 
businesses in tourism-dependent regions; calls on the Commission to monitor 
developments and assess the possibility of emergency and sector-specific support in 
addition to measures already announced, including funding and capitalisation, until 
tourist and transport flows have returned to their pre-pandemic levels; considers that 
this support should also focus on and foster the mid-term modernisation of their 
activities, with the aim of aligning them with the most recent EU climate and 
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environmental objectives among other standards, such as working conditions; calls for 
the creation of an action plan to guarantee the functioning of transport activities focused 
on responding to future crises that might hit the transport and tourist sectors, creating 
legal certainty for businesses and citizens, increasing sustainability and competiveness, 
and taking into account the added value they bring to the economy in the EU;

3. Draws attention to the inaccessibility of the new EU recovery plan for many SMEs 
suffering the consequences of the pandemic; asks for a greater role for the EU in terms 
of financing to support the solvency of SMEs, as well as jobs, wages and workers’ 
rights, and limiting the harmful effects of excessive indebtedness; considers that 
Member States should explore possible measures, such as tax relief, the temporary 
deferral of bank loan repayments and solutions to cover the risks incurred by service 
providers until tourism and transport flows resume;

4. Considers that the reconversion and smooth functioning of SMEs and start-ups in the 
fields of sustainable transport and sustainable tourism sectors will represent a boost to 
recovery and resilience in post-COVID-19 times, namely through the creation of 
permanent quality jobs and through the exchange and coordination of the best practices 
of the Member States; calls for this transition to be brought into line with the climate 
and environmental objectives of the EU;

5. Considers that the objectives of the ‘SME Strategy for a Sustainable and Digital 
Europe’ should not only focus on SME participation in ‘important projects of common 
European interest’, but should also consider co-financing local or regional schemes in 
the policy making process applying the ‘think small first’ principle and with the full 
application of the SME Test in the impact assessments, also flagging up when political 
proposals might lead to the outsourcing of production, while acknowledging national 
autonomy; considers further that objectives should be achieved through long-term and 
growth-oriented policies promoting the competitiveness of European SMEs and should 
be fully matched by direct financial support and other resources to enable Member 
States to promote SME transition towards sustainability and digitalisation, which is of 
particular importance for the least developed countries and regions, including 
outermost, island and remote regions, in the context of the new multiannual financial 
framework, and especially cohesion policy; insists on the importance of providing 
support to SMEs for upskilling the sector’s workforce, with a specific focus on digital 
skills, financial education and innovative technologies, and also addressing the gap 
women are facing in this field; highlights the need to secure better access to public 
procurement by the simplification of procedures; expresses concern regarding the 
difficulties in accessing European Investment Bank (EIB) funding lines faced by most 
SMEs, particularly those with limited capitalisation, and calls for an adaptation of the 
conditions of access to EIB funding to the reality of SMEs in the different Member 
States; stresses, furthermore, the importance of ensuring synergies and 
complementarities between the existing funding solutions, and highlights the need for 
the simplification of procedures and the need to reduce administrative burden and costs 
for beneficiaries;

6. Stresses that the objectives of the EU SME strategy should be coherent with their real 
proportion within economies and their structural weaknesses, and with decent 
employment and working conditions in the various sectors of activity; highlights the 
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need to put in place measures to safeguard competitiveness in a circular economy, the 
environmental goals laid down in the European Green Deal and in the Paris Agreement; 
asks that a level playing field for SMEs be ensured, especially in relation to large 
enterprises with a significant market position, also taking into account the bargaining 
power of big companies as the suppliers and/or customers of SMEs;

7. Calls for the incentivising of financial institutions, including public and private banks, 
and for the reinforcement of public authorities’ capacity at local, regional, national or 
EU level to support SMEs; considers, especially for micro enterprises, that these public 
bodies should contribute, inter alia, to designing and implementing training programmes 
for managers and staff in the fields of organisational, technological and commercial 
management; asks that good representation of SMEs in the public consultation process 
be ensured in order to make sure that their views are properly and adequately collected, 
analysed and represented in the impact assessments; calls for improvements to the 
effectiveness of tools intended to help SMEs deal with unfair or discriminatory rules 
and decisions, and to increase the awareness of SMEs of the availability of such 
problem-solving mechanisms; points out that awareness-raising in particular must be 
increased substantially, as in some EU countries, surveys show that only 15 % of 
businesses are aware of SOLVIT, and far fewer have decided to use it;

8. Notes that the so-called digital platforms are being regulated at national, regional and 
local level; underlines the need to prevent unfair competition and ensure legal certainty 
for businesses and customers, as well as respect for workers’ rights and user safety; 
welcomes the public consultation recently launched by the Commission on the Digital 
Services Act; looks forward to the publishing of the ongoing Commission study on the 
impact of short-term rentals; underlines the need for specific measures to modernise 
public transport services (e.g. the taxi or bus sectors), and to move towards smart and 
sustainable urban mobility;

9. Considers that the use of data will play a relevant role in the transport sector by 
facilitating data sharing, improving data quality and promoting interoperability of data, 
thereby boosting innovation in the sector and enhancing its competitiveness globally; 
calls for appropriate financing to match the investment needs of SMEs in this regard;

10. Notes the potential of digitalisation and online platforms for creating better and more 
attractive opportunities for women; asks for an action plan to unlock the full potential of 
women’s entrepreneurship and boost female employment in tourism and transport 
SMEs;

11. Highlights the efforts of certain European cities to deal with the negative impact of 
short-term rentals in the context of the right to housing and looks forward to the 
findings of the study currently being undertaken by the Commission, in the hope of 
reconciling business activity with the public interest, particularly in the case of SMEs.
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