
Why does the EU have a digital strategy? 
The EU is committed to make sure that the digital transition 
leaves no one behind, putting people first and creating new 
opportunities for business. It is also committed to find 
digital solutions to fight climate change and achieve the 
green transition of our economy and society. In order to 
do so the European Union’s, through its digital strategy, is 
focusing on data, technologies such as artificial intelligence, 
blockchain, infrastructure and connectivity. The Commission 
is determined to make this Europe’s “Digital Decade”. 
Europe must now strengthen its digital sovereignty and set 
standards, rather than following those of others – with a 
clear focus on data, technology, and infrastructure.

What’s in it for me? 
A stronger digital strategy has many advantages for 
the average EU citizen. It will give rise to better medical 
diagnosis and treatment, secure remote access to personal 
health records for targeted and faster research, diagnosis 
and treatment. Access to digital technology and skills 
training would easier, personal privacy better protected, 
less fraud and quicker interactions with government and 
business. A strong digital Europe would also have a lower 

impact on the climate and save money as electronic waste 
contains scarce resources and precious metals, but only 
about 35% of electronics are currently recycled. Mobility 
would be better and safer thanks to interactions between 
cars and with road infrastructures. Last but not least, it 
would mean access to diverse and reliable media content 
and reduce misinformation. 

What’s in for businesses? 
First and foremost, access to high-quality industrial data: by 
analysing data on harvests, seeds, and use of fertilisers for 
instance, farmers can produce more food at lower cost and 
could earn €225 more per hectare. Doing business online 
would be given a better framework by giving businesses 
fair access to markets to start up, scale up, innovate and 
compete on fair terms. The Digital Services Act package 
will establish clear rules for access to the Single Market 
and to strengthen the responsibility of online platforms. It 
will ensure EU rules are right for digital businesses, big and 
small, as well as for traditional industries.

 The more workers with digital skills there are the more they 
could will fill the 1 million vacancies that constrain business 
growth.
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Is Cybersecurity an area of concern?
The Cybersecurity Act introduced an EU-wide cybersecurity 
certification framework for ICT products, services and 
processes. The Open Data Directive, on the other hand, 
provides common rules for a European market for 
government-held data and the General Data Protection 
Regulation grants privacy over personal data of European 
Citizens.

Does the EU have anything to say on AI?
The High-Level Expert Group on Artificial Intelligence 
presented their Ethics Guidelines on trustworthy AI in April 
2019. In her Political Guidelines, Commission President 
Ursula von der Leyen stressed the need to lead the transition 
to a healthy planet and a new digital world and to ensure 
Artificial Intelligence is developed in ways that respect 
people’s rights and earn their trust. The EU aslo aims at 
developing a new SME Strategy to strengthen innovative and 
fast-growing start-ups and SMEs and to set up specialised 
Digital Innovation Hubs on Artificial Intelligence. 

How about you? Is Digital 
Transformation a subject of interest 
to you? What are your opinions 
about it? Would you have any 
suggestions on improving the 
debate?  
Have your say on https://futureu.europa.
eu/?locale=en and if you are interested in 
organising an event on the topic, refer to  
our more specific guidelines. 

A sneak peek at what citizens are saying or suggesting on 
Digital Transformation on the Platform: 

• Modifying GDPR laws so that declining collection of 
personal data on the internet is easier for everyone. A first 
option would be to ensure by law that there is always an 
option to decline everything, in the very first page shown 
to the user. A second option would be requiring websites 
to collect agreement or denial from web browsers. 

• Switching to digital voting in all EU Member States. Some 
countries already use secure digital identification systems 
for healthcare, banking, and taxes, so deploying that to 
every country in the EU would be a good first step. In order 
to avoid the risk of hacking the elections, the solution may 
lie in blockchain technology. This type of decentralized 
system is able to securely verify all transactions in 
cryptocurrency markets, and applied to elections this 
could mean verifying that each vote comes from a citizen 
with voting rights. Just like cryptocurrency exchange 
platforms, European governments could verify IDs, assign 
private blockchain addresses to the voter, and provide 
a platform to cast votes, which could be considered 
transactions on the decentralized blockchain. 

• Incentivizing companies to switch to open source 
technology. The EU can set up an open source subsidy 
program to create strong incentives for companies to 
switch from proprietary to open source. If a company 
declares to build their software as open source, they can/
should get a tax break for each dedicated developer/
employee via this program. 

• More action on Social Media like facebook and Twitter to 
fight bots spreading misinformation. The EU should focus 
more on this issue removing bots and extremists and 
fining the companies every time they do nothing to stop 
them.

An event organized on this topic was “Social media, 
freedom of expression and its resctrictions – countering 
discrimination in cyberspace” hosted by the Central European 
Professor Network. The event took place in the form of a 
webinar focusing on preventing discrimination in cyberspace 
and other forms of expression that threaten European 
values, democracy, human rights, and the rule of law, such 
as disinformation campaigns aiming to disseminate fake 
news on social media and networks. The webinar saw the 
participation of selected master and doctoral students to 
discuss various relevant issues concerning social media, 
freedom of expression and its restrictions in democratic 
societies.


