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SUGGESTIONS

The Committee on the Internal Market and Consumer Protection calls on the Committee on 
International Trade, as the committee responsible, to incorporate the following suggestions in 
its motion for a resolution:

1. Notes that the possibility for European citizens to trade goods and services internationally 
using the internet should be supported, as it increases choice for consumers, enhances 
competition, leading to better quality goods and services, and provides new market 
opportunities;

2. Recalls that confidence, in particular for consumers and small and medium-sized
enterprises, is vital for making full use of the possibilities offered by internet trade;

3. Notes that confidence depends not only on simple, reliable and secure ways to use the 
internet, but also inter alia on the quality of the goods and services and the availability of 
appropriate remedies;

4. Calls on the Commission and the Member States to take every opportunity to contribute 
to strengthening confidence through action in the relevant international fora;

5. Calls on the Commission to monitor potential obstacles to the functioning of the internal 
market that may derive from national requirements which dissuade third-country 
providers from offering goods and services in those Member States over the internet;    

6. Calls on the Commission and the Member States to promote knowledge of Community 
rules on the free movement of goods, including with respect to applicable standards and 
the CE mark;

7. Calls on the Member States to cooperate with the Commission in developing and 
implementing programmes for international cooperation between market surveillance 
authorities; 

8. Calls on the Commission to run information campaigns about consumer rights in order to 
increase their confidence in online shopping.
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