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Amendment 1
Sylvie Brunet
Compromise amendment replacing Amendments 111, 114, 115, 117, 119, 120, 121, 122

Motion for a resolution
Paragraph 1 and subheading 1 (new)

Motion for a resolution Amendment

European legal framework

1. Notes that the current European 
framework is unsatisfactory, with EU legal 
instruments which do not cover all 
platform workers in their personal scope 
and which do not address the new realities 
of the world of work; regrets that this 
fragmentation places some platform 
workers in a legally precarious situation, 
resulting in some platform workers 
enjoying fewer or more limited rights than 
should be guaranteed to all platform
workers regardless of their employment 
status;

1. Notes that the current European 
framework is unsatisfactory and regrets
EU legal instruments are often not applied 
to many platform workers due to their 
misclassification and do not sufficiently 
address the new realities of the world of 
work; stresses the need to improve the 
working conditions of all platform 
workers working through digital labour 
platforms, including the genuinely self-
employed; is concerned that this 
fragmentation may place many platform 
workers in a legally precarious situation, 
resulting in those workers enjoying fewer 
or more limited rights than should be 
guaranteed to all workers; considers that 
inadequate regulation might lead to 
different interpretations thus creating 
unpredictability and the consequent 
negative impact on both businesses and 
workers;

Or. en

Amendment 2
Sylvie Brunet

Compromise amendment replacing Amendments 128, 129, 130, 132, 134, 135, TRAN 2

Motion for a resolution
Paragraph 2

Motion for a resolution Amendment

2. Stresses that the meaning of the 
terms ‘worker’ and ‘self-employed’ are not 
uniformly defined in all Member States; 
notes that the boundary between these two 

2. Notes that the meaning of the terms 
‘worker’ and ‘self-employed’ are not 
uniformly defined in all Member States; 
further notes that the boundary between 
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terms is less clear for new forms of work, 
and that some workers are at risk of being 
misclassified;

these two terms is sometimes ambiguous 
for new forms of work, and that some self-
employed or workers are therefore at risk 
of being misclassified and of not enjoying 
the rights inherent to their status; takes 
the view accordingly that workers in 
digital labour platforms should have the 
same rights and the same access to social 
protection  on an equal basis with non-
platform workers of the same category, 
with full respect for the diversity of 
national labour market models, the 
autonomy of social partners and national 
competencies;

Or. en

Amendment 3
Sylvie Brunet
Compromise amendment replacing Amendments 140, 141, 142, 143, 145, 146, 147, 149, 150, 
153, TRAN 2

Motion for a resolution
Paragraph 3

Motion for a resolution Amendment

3. Believes that this legal uncertainty 
must be urgently addressed, while 
acknowledging that it cannot be easily 
solved by a one-size-fits-all approach; 
believes that any proposal must recognise 
the heterogeneity of platforms and of 
platform workers, and take into account 
the current digital labour platforms model, 
where some platform workers are 
genuinely self-employed and wish to 
remain so;

3. Believes that this legal uncertainty 
must be urgently addressed for the benefit 
of workers, companies including 
platforms and  consumers; believes that 
any proposal must recognise the 
heterogeneity of platforms and of platform 
workers as well as the different national 
labour legislation, social security and 
health systems, the need for sustainable
digital labour platform models and respect 
the status of platform workers who are 
genuinely self-employed; takes the view 
that there should be a European 
framework, based on a comprehensive 
impact assessment and consultation with 
relevant actors, that safeguards platform 
work offering decent working conditions 
while at the same time tackles precarious 
forms of platform work  and which could 
be complemented by national legislation 
or collective bargaining agreements; 
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stresses that any EU legislative initiative 
should  promote innovation, the creation 
of new business models, co-operatives, 
start-ups and SMEs as well as decent 
jobs; emphasizes that the opportunities 
and flexible working arrangements 
provided by digital labour platforms  
should remain possible provided they are 
not detrimental towards social protection 
and workers’ rights;

Or. en

Amendment 4
Sylvie Brunet
Compromise amendment replacing Amendments 116, 119, 120, 125, 161, 162, 171, 175, 193, 
198, 214, 217, TRAN 4

Motion for a resolution
Paragraph 3a(new)

Motion for a resolution Amendment

3a. Notes that cases of misclassification 
are most prevalent in particular in digital 
labour platforms that strongly organise, 
directly or by means of an algorithm, 
conditions and remuneration of platform 
work;

Calls on the Commission, with the aim to 
facilitate the correct classification of 
platform workers, to introduce in its 
forthcoming proposal a rebuttable 
presumption of an employment 
relationship for platform workers in 
accordance with national definitions as 
set out in Member States’ respective 
legislation or collective agreements, 
combined with the reversal of the burden 
of proof and possibly additional 
measures; therefore, whenever platform 
workers dispute the classification of their 
employment status in legal proceedings 
before a court or administrative body 
according to national legislation and 
practices, it is for the party who is claimed 
to be the employer to prove that there is 
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no employment relationship; 

stresses that the rebuttable presumption of 
an employment relationship must not lead 
to an automatic classification of all 
platform workers as workers; considers 
that the classification of workers should 
be based on the facts relating to the actual 
performance of work and criteria, 
according to national legislation , and not 
on the parties’ description of the 
relationship;

stresses that such a rebuttable 
presumption ensures that workers who 
are genuinely self-employed are able to 
remain so and can continue to access 
work through platforms;

further calls on the Commission to clarify 
that establishing a new EU so-called 
‘third status’ between worker and self-
employed cannot be considered as it 
would not help to solve the current 
problems and risks further blurring 
already confused concepts  and ensure 
platform workers are either classified as 
worker or as self-employed, in accordance 
with national law;

Or. en

Amendment 5
Sylvie Brunet
Compromise amendment replacing Amendments 161, 162, 163, 164, 165, 166, 167, 168, 214

Motion for a resolution
Paragraph 4

Motion for a resolution Amendment

4. Welcomes the Commission’s 
proposal for a legislative initiative to 
improve the working conditions of 
platform workers; calls on the 
Commission, if the social partners do not 
express the wish to initiate the process 
provided for in Article 155 of the TFEU, to 
put forward a new directive on platform 
workers in order to guarantee them a 

4. Welcomes the Commission’s 
intention to present a proposal for a 
legislative initiative to improve the 
working conditions of platform workers by 
the end of 2021, as announced in 
the European Pillar of Social Rights 
Action Plan and preceded by a two-stage 
consultation of the social partners (167); 
calls on the Commission, if the social 
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minimum set of rights regardless of their 
employment status, and to address the 
specificities of platform work;

partners do not express the wish to initiate 
the process provided for in Article 155 of 
the TFEU, and on the basis of the 
conclusions of public consultations, to 
put forward a proposal for a directive on 
platform workers in order to guarantee 
rights for all platform workers, and to 
address the specificities of platform work 
to ensure fair and transparent working 
conditions guarantee a healthy and safe 
working environment, give access to 
adequate and transparent social 
protection, as well as their right to 
organise, to establish, freely join and be 
represented by inter alia trade unions and 
negotiate collective agreements, access to 
training and skills as well as ensuring 
data protection in line with the GDPR and 
transparent, ethical and non-
discriminatory algorithmic management 
while ensuring a level playing field in all 
Member States and creating a predictable 
and stable business environment that 
fosters investment and innovation;

Or. en

Amendment 6
Sylvie Brunet
Compromise amendment replacing Amendments 177, 178, 179, 186

Motion for a resolution
Paragraph 5

Motion for a resolution Amendment

5. Stresses the need to better combat 
bogus self-employment by means of a 
directive, so as to cover platform workers 
which are fulfilling the conditions 
characteristic of an employment 
relationship based on the actual 
performance of work, and not on the 
parties’ description of the relationship; is 
of the opinion that special attention 
should be given to digital labour 
platforms that strongly organise 
conditions and remuneration of online 

5. Stresses the need to better combat 
bogus self-employment by means of a 
directive, so as to cover platform workers 
which are fulfilling the conditions 
characteristic of an employment 
relationship based on the actual 
performance of work, and not on the 
parties’ description of the relationship;
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and on-location platform work, which 
could be used as guidance for 
determining the degree of responsibility of 
platforms towards platform workers;

Or. en

Amendment 7
Sylvie Brunet
Compromise amendment replacing Amendments 189, 194, 195, 196, 197, 199, 200,  202, 
203, 204, 205, 206, 207, 209, 210, 211, 212, 213, 214

Motion for a resolution
Paragraph 6 and subheading 2 (new)

Motion for a resolution Amendment

Fair and transparent working conditions 

6. Calls on the Commission, when 
exploring ways to improve working 
conditions to:

– ensure that collective bargaining 
frameworks function properly and 
efficiently and 

– better implement the prohibition of 
exclusivity clauses, and ensure all platform 
workers are permitted to work for different 
platforms (multi-apping) and not be subject
to adverse treatment for doing so in line 
with the Transparent and Predictable 
Working Conditions Directive (197 );

– ensure the portability of  
certifications of competencies and foster 
interoperability of ratings across 
platforms;

– improve rights in case of 
restriction, suspension or termination by 
the platform by ensuring all platform 
workers have the right to a prior reasoned 
statement , and, if this is disputed, a right 
of reply and to effective and impartial 
dispute resolution providing the possibility 
to re-establish compliance or rebut the 
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statement  also including group claims;

– address the current lack of 
transparency while observing trade secrets 
in  accordance with Directive 2016/943 in 
particular Recitals 13 and 18 and Articles 
3 and 5 (204) by ensuring the provision of 
essential information regarding working 
conditions and rules of cooperation, the 
method of calculating the price or fee, 
assignment of tasks, and transparency in 
the event of a change in the terms, 
conditions and procedures for temporary or 
permanent deactivation, if any, which 
should be preceded by consultation; 
believes that the aforementioned 
communication should be made in a clear, 
comprehensive and easily accessible 
manner, provided both to workers and 
their representatives in compliance with 
existing EU and national legislation on 
workers’ rights;

– in case of use of AI, ensure
platforms are transparent about the way 
AI is used and the algorithmic parameters 
which influence working conditions, in 
particular with regard to task distribution, 
ratings and interactions, and the 
provision of intelligible and up to date 
information concerning the functioning 
of the algorithm in view of the way tasks 
are assigned, ratings are granted, the 
deactivation procedure, and pricing; 
highlights that algorithms must always 
have human oversight and that their 
decisions must be accountable, 
contestable and, where relevant, 
reversible;

– examine the possibility to create 
in-platform, optional and easily accessible 
features allowing the workers to privately 
and securely identify each other and 
communicate between themselves should 
they be interested to do so;

Or. en
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Amendment 8
Sylvie Brunet
Compromise amendment replacing Amendments 220, 221, 222, 223, 224, 227, 228, 230, 268,
TRAN 3, TRAN 14

Motion for a resolution
Paragraph 7 and subheading 3 (new) 

Motion for a resolution Amendment

A healthy and safe working environment

7. Stresses that some platform 
workers may be subject to increased health 
and safety risks; is of the opinion that the 
Commission proposal must address the 
occupational health and safety of platform 
workers as well as establish minimum 
requirements to enable them exercise a 
right to disconnect without any adverse 
consequences;

7. Stresses that platform workers may 
be subject to increased health and safety 
risks for both on-location platform work 
(such as road accidents or physical injury 
caused by machinery or chemicals)  and 
online platform work (for example related 
to ergonomics of computer workplaces), 
which are not limited to physical health 
but can also affect psychosocial health 
with unpredictable working hours, 
intensity of work, competitive 
environments (rating systems, work 
incentive through bonuses), information 
overload and isolation as emergent risk 
factors; underlines that the Commission 
proposal must address the occupational 
health and safety of platform workers in 
line with the European Health and Safety 
legal framework and enable them to
exercise their rights, including a right to 
disconnect in line with implementation of 
the European Social Partners Framework 
Agreement on Digitalisation without 
being disadvantaged; Stresses that all on-
location platform workers need to be 
equipped with adequate personal 
protective equipment and those active in 
transportation and delivery need to have 
guaranteed accident insurance; 
Underlines that digital labour platforms 
need to put in place safeguards to protect 
platform workers against violence and 
harassment including gender-based 
violence and set up effective reporting 
mechanisms ;
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Or. en

Amendment 9
Sylvie Brunet
Compromise amendment replacing Amendments 229, 233, 235, 238, 239, 240

Motion for a resolution
Paragraph 8

Motion for a resolution Amendment

8. Considers that platform workers 
should receive compensation in case of 
work accidents and occupational diseases, 
and be offered sickness and invalidity 
insurance coverage; welcomes, in this 
respect, the initiatives of some platforms to 
provide insurance as well as occupational 
health and safety measures;

8. Considers that all platform workers 
should be entitled to receive compensation 
in case of work accidents and occupational 
diseases, and be provided with social 
protection including sickness and 
invalidity insurance coverage; welcomes, 
in this respect, the initiatives of some 
digital labour platforms to provide, as a 
first step, insurance as well as occupational 
health and safety measures until a 
legislative framework has been 
established and stresses the important role 
collective agreements can play in this 
context;

Or. en

Amendment 10
Sylvie Brunet
Compromise amendment replacing Amendments 241, 242, 243, 244, 245, TRAN 3, TRAN 
14

Motion for a resolution
Paragraph 9 and subheading 4 (new)

Motion for a resolution Amendment

Adequate and transparent social 
protection

9. Strongly believes that formal and 
effective coverage, adequacy and 
transparency of social protection systems 
should apply to all workers including the 
self-employed; calls on the Member States 
to fully and immediately implement the 

9. Strongly believes that formal and 
effective coverage, adequacy and 
transparency of social protection systems 
should apply to all workers including the 
self-employed; calls on the Member States 
to fully and immediately implement the 
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Council Recommendation on access to 
social protection for workers and self-
employed, and to ensure that their 
national plans set out relevant measures to 
be taken address the social protection of 
platform workers;

Council Recommendation 2019/C 387/01 
of 8 November 2019 on access to social 
protection for workers and self-employed, 
and to take measures in order to ensure 
the social protection of platform workers; 
calls on the Commission to scrutinise 
Member States’ progress in this regard in 
the framework of the European 
Semester’s Country Specific 
Recommendations;

Or. en

Amendment 11
Sylvie Brunet
Compromise amendment replacing Amendments 126, 170, 247, 248, 249, 250, 253, 254

Motion for a resolution
Paragraph 10

Motion for a resolution Amendment

10. Recalls in particular the importance 
of extending social protection rights to 
self-employed platform workers, including 
people transitioning from one status to 
another or who have both statuses, for 
schemes covering maternity and equivalent 
parental benefits, and unemployment, 
sickness, healthcare and old-age benefits;

10. Recalls that social protection is a 
solidarity-based safety system that is 
beneficial not only to the individual but 
also to society as a whole; Stresses that 
platform workers face unique challenges 
in satisfying eligibility requirements and 
qualifying for social security benefits , 
which in turn impacts their future 
prospects and the financial viability and 
solidarity of social security systems; 
considers that platform workers should 
have access to all branches of social 
security in accordance with their status; 
Recalls in particular the importance of 
Member States ensuring, and where 
necessary extending, access to, social 
protection to self-employed platform 
workers including for people transitioning 
from one status to another or who have 
both statuses in order to guarantee the 
portability of accumulated social rights 
and entitlements and for schemes covering 
maternity and equivalent parental benefits, 
and unemployment, accident, long-term 
care, invalidity, sickness, healthcare and 
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old-age benefits;

Or. en

Amendment 12
Sylvie Brunet
Compromise amendment replacing Amendments 255, 258, 261, 264, 265, 266, 269, 270, 271

Motion for a resolution
Paragraph 11 and subheading 5 (new)

Motion for a resolution Amendment

Representation and collective bargaining 
rights

11. Recognises that freedom of 
association and the right to collective 
bargaining are fundamental rights for all 
workers, and believes a directive on 
platform workers should ensure that these 
rights are effective and enforced; notes the 
potential for imbalanced relationships 
between digital labour platforms and 
workers, who may lack the individual 
bargaining power to negotiate their terms 
and conditions; notes further that there are 
also practical issues such as a lack of 
common means of communication and 
opportunities to meet online or in person, 
which can prevent collective representation 
in practice; calls on the Commission to 
address such impediments in its proposal; 
stresses the need for platform workers and 
platforms to be properly represented in 
order to facilitate social dialogue;

11. Recalls that freedom of association 
and the right to collective bargaining are 
fundamental rights for all workers, and 
believes a directive on platform workers 
should ensure that these rights are 
effective, applied in full and enforced; is 
concerned by the occurrence of 
imbalanced and asymmetrical
relationships between digital labour 
platforms and workers, who often lack the 
individual bargaining power to negotiate 
fair  terms and conditions; notes further 
that there are also practical issues such as a 
lack of common means of communication 
and opportunities to meet online or in 
person, which can prevent collective 
representation in practice; notes also the 
potential for innovative approaches to 
open up new avenues for social dialogue 
and organisation via digital solutions;
calls on the Commission to address such 
impediments in its proposal; stresses the 
need for platform workers and platforms to 
be properly organised and  represented in 
order to facilitate social dialogue and 
collective bargaining;

11a. Underlines that cooperative legal 
forms could be an important tool for 
bottom-up organisation of platform work, 
which may also have a positive impact on 
internal democracy and workers’ 
empowerment;
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Or. en

Amendment 13
Sylvie Brunet
Compromise amendment replacing Amendments 274, 275, 276, 277, 278, 279, TRAN 10

Motion for a resolution
Paragraph 12

Motion for a resolution Amendment

12. Regrets the legal difficulties in 
collective representation faced by platform 
workers, and is aware that the solo self-
employed are considered ‘undertakings’, 
and as such are subject to the prohibition 
on agreements that restrict competition; 
welcomes in this regard the inception 
impact assessment published by the 
Commission16, and the planned initiative to 
address this obstacle; is convinced that EU 
competition law must not hinder the 
improvement of the working conditions 
(including the setting of remuneration) and 
social protection of solo self-employed 
platform workers through collective 
bargaining;

12. Regrets the legal difficulties in 
collective representation faced by platform 
workers, and is aware that the solo self-
employed are generally considered 
‘undertakings’, and as such are subject to 
the prohibition on agreements that restrict 
competition; acknowledges in this regard 
the inception impact assessment published 
by the Commission16, and the planned 
initiative to address this obstacle in 
addition to the legislative initiative to 
improve the working conditions of 
platform workers while respecting 
existing collective bargaining systems; is 
convinced that EU competition law must 
not hinder the improvement of the working 
conditions (including the setting of 
remuneration) and social protection of solo 
self-employed platform workers through 
collective bargaining and urges the 
Commission to clarify that collective 
agreements fall outside the scope of 
competition law in order to ensure they 
can unionise, negotiate collectively, and to 
guarantee a better balance in bargaining 
power and a fairer internal market;

Or. en

Amendment 14
Sylvie Brunet
Compromise amendment replacing Amendments 283, 284, 285, 286, 287, 288, 290, 292, 294, 
TRAN 13
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Motion for a resolution
Paragraph 13 and subheading 6 (new)

Motion for a resolution Amendment

Training and skills

13. Believes that basic training must be 
provided to platform workers by the 
platform at least on the use of their 
website or the application; believes further 
that platform workers, in particular less 
qualified workers, should be offered 
training enabling skilling and re-skilling to 
improve their employability and career 
paths; calls for the facilitation of the 
recognition, validation and portability of 
attainments in the field of non-formal and 
informal learning; believes in this regard 
that a ‘certificate of experience’ should be 
issued for platform workers who have 
participated in such training, which could 
be uploaded on individual learning 
accounts;

13. Stresses the importance of 
training, and in particular the need for 
training to be provided to platform workers 
by digital labour platforms on the use of 
their website or the application, the tasks 
performed, occupational health and 
safety; stresses further that platform 
workers, in particular those less qualified, 
should be given access by the platforms to 
further training enabling skilling and re-
skilling to improve their employability and 
career paths; calls for the facilitation of the 
recognition, validation and portability of 
attainments in the field of non-formal and 
informal learning, but also in the 
recognition of skills acquired during 
platform work; believes in this regard that 
a ‘certificate of experience’ should be 
issued for platform workers who have 
participated in such training, which could 
be uploaded on individual learning 
accounts; in this regard, calls on the 
Commission to address platform workers’ 
education and training in the forthcoming 
proposals on a European approach for 
micro-credentials and individual learning 
accounts; Highlights some strategic 
partnerships established by platforms to 
ensure access to training for platform 
workers (such as language courses, 
personalised coaching and video 
coaching) to enable them to take the next 
steps in their careers; believes such best 
practices should be mainstreamed across 
platforms in all sectors;

Or. en

Amendment 15
Sylvie Brunet
Compromise amendment replacing Amendments 293, 295, 297, TRAN 13
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Motion for a resolution
Paragraph 13 a (new)

Motion for a resolution Amendment

13a. Underlines that digital 
competences are of utmost importance; 
believes that investment in vocational 
education and lifelong learning is 
necessary to ensure that workers are 
equipped with the right skills for the 
digital age; calls on the Member States to 
adapt their education and training 
systems to the digital labour market, with 
a view to promoting digital literacy and 
skills as well as fostering of 
entrepreneurship; highlights that the 
labour platform economy has developed 
mainly so far in urban areas; calls on the 
Commission and the Member States to 
take action to combat the digital divide 
and ensure access to digital services for 
everyone; stresses in this context the 
importance of deploying 5G broadband in 
rural areas; 

Or. en

Amendment 16
Sylvie Brunet
Compromise amendment replacing Amendments 298, 300, 302, 303, 304, 305, 306, 307, 308, 
313, 317, 318, TRAN 6, TRAN 7

Motion for a resolution
Paragraph 14 and subheading 7 (new) 

Motion for a resolution Amendment

Algorithms and data management

14. Considers that platform workers 
should be entitled to transparent, non-
discriminatory and ethical algorithms; 
believes that algorithm transparency 
should apply to task distribution, ratings 
and interactions, while respecting trade 
secrets, and that an intelligible explanation 
of the functioning of the algorithm on the 
way tasks are assigned, ratings are granted, 

14. Considers that the use of 
algorithms in work  should be transparent, 
non-discriminatory, trustworthy and 
ethical for workers; underlines that 
algorithmic transparency and non-
discrimination should apply to task 
assignment and distribution, price setting, 
advertising, ratings and interactions; 
furthermore, points out that algorithmic
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the deactivation procedure and pricing 
should always be provided, as well as 
information in a clear and up-to-date 
manner on any significant changes to the 
algorithm; is of the opinion that ethical 
algorithm implies that all decisions are
contestable and reversible, and that 
incentive practices or exceptional bonuses 
in particular should not lead to risky 
behaviours; is convinced that non-
discriminatory algorithms are those which 
prevent gender and other social biases;

management functions, in particular task 
assignment, ratings, deactivation 
procedures and pricing, and any changes 
thereof, should be intelligibly explained 
and communicated in a clear and up to 
date manner and should be part of social 
dialogue, while respecting trade secrets in  
accordance with Directive 2016/943 in 
particular Recitals 13 and 18 and Articles 
3 and 5; stresses that all algorithmic 
decisions must be ethical, accountable, 
contestable and where relevant reversible 
and highlights the importance of regular 
controls by relevant authorities in this 
regard in accordance with national law to 
prevent erroneous AI output; reiterates 
that any algorithmic decisions must 
comply with the right not to be subject to a 
decision based solely on automated 
processing as enshrined in Article 22(1) 
of Regulation (EU) 2016/679 (GDPR), 
which means there must be human 
oversight; stresses that incentivising  
practices, such as exceptional bonuses or
punitive practices, such as ratings 
impacting working time and assignment 
of less work must not lead to risky 
behaviours or health and safety risks 
including mental health; is convinced that 
non-discriminatory algorithms are those 
which prevent gender, racial and other 
social biases in the selection and 
treatment between different groups and do 
not reinforce inequalities and stereotypes;

Or. en

Amendment 17
Sylvie Brunet
Compromise amendment replacing Amendments 296, 309, 324

Motion for a resolution
Paragraph 14 a (new) 

Motion for a resolution Amendment

14a. Calls on the Commission and 
Member States to ensure appropriate 
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protection of platform workers’ rights and 
well-being, such as non-discrimination, 
privacy, autonomy and human dignity in 
the use of AI and algorithmic 
management, including prediction and 
flagging tools to predict behaviour, real-
time monitoring of progress, performance 
and time tracking software, automated 
behavioural nudges and undue 
surveillance practices; stresses that 
workers should always be informed and 
consulted prior to the use of such devices 
and practices; believes that the training of 
algorithm developers in ethical, 
transparency, and anti-discriminatory 
issues should be encouraged;

Or. en

Amendment 18
Sylvie Brunet
Compromise amendment replacing Amendments 317, 318, 319, 343, TRAN 8

Motion for a resolution
Paragraph 15

Motion for a resolution Amendment

15. Recalls that all online platforms 
must ensure full compliance with EU non-
discrimination and data protection law; 
believes further that platform workers 
should have access to all data concerning 
their own activities, understand how their 
personal information is processed, and 
have the right to export their ratings; 
believes that the possibility of a portable 
rating certificate, recognised between 
similar platforms, should be explored;

15. Recalls that all online platforms 
must ensure full compliance with EU 
legislation, including non-discrimination 
and data protection law; stresses that
platform workers, and with their 
agreement, their representatives, should 
have full access to all data concerning their 
own activities, understand how their 
personal information is processed, be 
informed on any classification or 
evaluation of the worker by the platform 
which may impact their terms of 
employment or working conditions and 
have the right to export  their ratings; calls 
on the Commission and the Member 
States to ensure that platform workers 
have the effective right to data portability 
as enshrined in Articles 20 and 88 of the 
GDPR, believes that the possibility of a 
portable skills, client feedback and 
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reputation ratings certificate, recognised 
between similar platforms, should be 
explored; 

15a. Notes that the nature of the 
platform work and the absence of a 
defined workplace can lead to subletting 
of workers' accounts and undeclared 
work; believes that reliable verification 
processes of the platform user's identity 
should be guaranteed without obligatory 
processing of biometric data;

Or. en

Amendment 19
Sylvie Brunet
Compromise amendment replacing Amendments 327, 331, 336

Motion for a resolution
Paragraph 16 and subheading 8 (new)

Motion for a resolution Amendment

Other recommendations

16. Calls on the Commission to 
establish a European quality label which 
would be granted to platforms 
implementing good practices for platform 
workers in order for users, workers and 
consumers to make informed decisions, 
and which would highlight platforms with 
quality working conditions and 
transparent systems;

16. Recalls that a considerable 
amount of platforms are working on 
implementing internal regulations and 
programs in order to create a more secure 
environment for their workers and 
considers that such practices should be 
encouraged by EU and national actions 
on the field ; Calls on the Commission to 
consider establishing a European quality 
label following a thorough impact 
assessment which would be granted to 
platforms implementing good practices for 
platform workers in order for users, 
workers and consumers to make informed 
decisions, and which would highlight 
platforms with quality working conditions 
based on collective agreements and high 
transparency;

Or. en



PE693.758v01-00 20/32 AM\1233433EN.docx

EN

Amendment 20
Sylvie Brunet
Compromise amendment replacing Amendments 330, 339, TRAN 9

Motion for a resolution
Paragraph 16 a (new) 

Motion for a resolution Amendment

16a. Notes that data is still fragmented 
as to the quantity of platform workers, as 
well as their distribution by sector; calls 
on the Commission with the collaboration 
of the Member States to collect robust and 
comparable data on platform workers in 
order to get a more accurate idea of the 
scale of digital labour platform activity 
and deepen the knowledge of the working 
and employment conditions of platform 
workers, including social security 
coverage and income range;

Or. en

Amendment 21
Sylvie Brunet
Compromise amendment replacing Amendments 329, 340

Motion for a resolution
Paragraph 16 b (new) 

Motion for a resolution Amendment

16b. Calls on the Member States to 
encourage innovative forms of platform 
work in compliance with Union and 
national legislation and calls on the 
Commission to reflect quality working 
conditions in its upcoming  legal 
framework  and maintain  flexibility while 
ensuring workers’ rights;

Or. en

Amendment A
Sylvie Brunet
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Compromise amendment replacing Amendments 15, 16, 17, 18

Motion for a resolution
Recitals -A, -Aa and -Ab (new)

Motion for a resolution Amendment

-A. whereas ‘platform workers’ refers 
to individuals executing work or providing 
services with a greater or lesser extent of 
control via a digital labour platform; 
whereas, accordingly, it may include both 
workers and genuinely self-employed 
persons;

-Aa. whereas ‘digital labour platform’ 
refers to a company which intermediates 
or offers with a greater or lesser extent of 
control on-demand services, requested by 
individual or corporate customers and 
provided directly or indirectly by 
individuals, regardless of whether such 
services are performed on-location or 
online;

-Ab. whereas ‘platform work’ refers to 
the work executed and services provided 
on demand and for remuneration by 
platform workers, regardless of their 
employment status, the type of digital 
labour platforms (on-location vs online) 
or the level of skills required;

Or. en

Amendment B
Sylvie Brunet
Compromise amendment replacing Amendments 27, 52 

Motion for a resolution
Recitals -Ac (new)

Motion for a resolution Amendment

-Ac. whereas there is a lack of 
sufficient and up to date European-wide 
data on platform work and data collection 
methodology varies across Member States 
making it difficult to determine the extent 
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of platform work and the number of 
workers concerned; whereas  further 
growth of platform work in the labour 
market is considered highly likely;

Or. en

Amendment C
Sylvie Brunet
Compromise amendment replacing Amendments 20, 22, 23, 29, TRAN B

Motion for a resolution
Recital A

Motion for a resolution Amendment

A. whereas platform work can create 
employment opportunities, increase 
choice, provide additional income, and 
lower barriers to entering the labour 
market; whereas platform work facilitates
flexibility for both workers and clients, and 
the matching of demand for and supply of 
services, as well as innovation in digital 
tools, which is a useful vector for growth 
in times of crisis and recovery;

A. whereas platform work can create 
employment, increase choice, provide 
additional income, and lower barriers to 
entering the labour market; whereas 
platform work may facilitate flexibility and 
optimisation of resources and provide 
opportunities for both people working in 
or through digital labour platforms and 
clients, and the matching of demand for 
and supply of services; whereas innovation 
in digital tools is a precondition for 
platform work and can contribute to 
growth in times of crisis and recovery; 
whereas platform work can offer 
advantages for students and those who 
want to combine study and work at the 
same time as well as creating access to 
employment for young people not in 
education, employment or training 
(NEETs), as well as people with lower 
skills;

Or. en

Amendment D
Sylvie Brunet
Compromise amendment replacing Amendments 32, 34, 35, 36, 37, 38, 39, 40, 89 TRAN D

Motion for a resolution
Recital B
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Motion for a resolution Amendment

B. whereas platform work has also 
raised concerns about precariousness or
poor working conditions, lack of access to 
adequate social protection, fragmented and 
unstable income, and a lack of 
occupational health and safety measures, 
especially for lower-skilled on-location 
platform workers and workers performing 
micro-tasks, as highlighted during the 
COVID-19 crisis;

B. whereas platform work has also 
raised concerns about precariousness and
poor working conditions, lack of or
difficult access to adequate social
protection, unfair competition, undeclared 
work, fragmented and unpredictable 
income and work schedules, lack of 
dispute resolution mechanisms, deskilling
and a lack of career advancement as well 
as a lack of occupational health and safety 
measures, especially for lower-skilled on-
location platform workers and workers 
performing micro-tasks, as highlighted 
once again during the COVID-19 crisis; 
whereas erroneous classification of 
workers as self-employed contributes to 
this situation;

Or. en

Amendment E
Sylvie Brunet
Compromise amendment replacing Amendments 24, 32, 34, 40, 43, 48, TRAN J

Motion for a resolution
Recital Ba

Motion for a resolution Amendment

Ba. whereas the COVID-19 crisis has 
served to highlight the role played by 
platform workers in ensuring business 
continuity for thousands of SMEs across 
the EU by providing a much needed 
interface between key sectors such as food 
and transport and  consumers, and the 
platform model allowed for continued 
income for some platform workers; 
whereas more than 60 % of EU residents 
say that, even after the COVID-19 crisis, 
they do not intend to stop using online 
services, including, for instance, the 
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possibility of ordering meals online1; 
whereas workers in nonstandard 
arrangements are at higher health risks 
than standard workers2 and platform 
workers in particular are often exposed to 
health and safety risks due to the 
characteristics of work they are 
performing e.g. cyclists, who are 
vulnerable road users and who often work 
in unfavourable and difficult weather 
conditions (TRAN J) and speed and 
efficiency pressure; whereas platform 
work should not lead to precariousness, 
insecurity or health and safety risks; 
whereas platform workers that suffered 
loss of income because of the pandemic 
were often not eligible for income support 
measures highlighting their lack of access 
to social protection ; whereas on-location 
platform workers have an increased risk 
of contracting COVID-19; 
__________________
1 https://www.dw.com/pl/ue-chce-lepiej-
chroni%C4%87-pracuj%C4%85cych-za-
po%C5%9Brednictwem-platform-
cyfrowych/a-56676431
2 J. Howard (2016), Nonstandard work 
arrangements and worker health and 
safety, American Journal of Industrial 
Medicine, Volume 60, Issue 1, p. 1-10

Or. en

Amendment F
Sylvie Brunet
Compromise amendment replacing Amendments 57, TRAN A

Motion for a resolution
Recital C
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Motion for a resolution Amendment

C. whereas platform work covers 
different realities and is characterised by a 
high level of heterogeneity in the activities 
carried out; whereas there are different 
categories of platform work such as online 
or on-location, requiring a high or low 
level of skills, paid per task or per hour, 
performed as a secondary or primary 
occupation, and that the profiles of 
platform workers and types of platforms 
vary widely;

C. whereas platform work covers 
different realities and is characterised by a 
high level of heterogeneity in the activities 
carried out; whereas there are different 
categories of platform work such as online 
or on-location, requiring a high or low 
level of skills, paid per task or per hour, 
performed as a secondary or primary 
occupation, and that the profiles of 
platform workers and types of platforms 
vary widely; whereas, according to 
Eurofound3, in 2017 on-location work  in 
professional services, delivery services 
and passenger transport and household 
services represented the most prevalent 
characteristics of platform-worker in 
selected Member States;
____________

3

https://www.eurofound.europa.eu/sites/def
ault/files/ef_publication/field_ef_docume
nt/ef18001en.pdf

Or. en

Amendment G
Sylvie Brunet
Compromise amendment replacing Amendments 42, 62, 63, 64, 66, 67, 68, 80, 97, TRAN D

Motion for a resolution
Recital D

Motion for a resolution Amendment

D. whereas people working in the 
platform economy are generally classified 
as formally self-employed; whereas, as 
such, these people do not benefit from the 
equivalent social, labour, health and safety 
protection that are connected to an 
employment contract in most countries;

D. whereas platform workers are 
generally classified as formally self-
employed regardless of their actual 
employment situation and while often not 
possessing the levels of professional 
independence characteristic for the self-
employed; whereas, therefore many 
platform workers do not benefit from the 
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equivalent social protection, labour rights, 
or health and safety provisions offered by 
an employment contract or employment 
relationship in their respective Member 
State; whereas digital labour platforms in 
such cases do not pay social security 
contributions; whereas a small share of 
platform workers  have the status of 
employee or agency worker; whereas a 
large number of court rulings and 
administrative decisions, including at 
national courts of highest instance and 
the European Court of Justice, regarding 
on-location platform work, in particular 
in the transportation and food delivery 
sectors in a number of Member States, 
have confirmed the existence of an 
employment relationship between 
platforms and platform workers, based on 
their activities and link with their 
platform, with consequent rights and 
entitlements; whereas workers should 
have straightforward means to clarify and 
confirm their employment status and 
should not be obliged to vindicate their 
rights through court proceedings;

Or. en

Amendment H
Sylvie Brunet
Compromise amendment replacing Amendments 74, 76, 77, 78, 79, 81, 82

Motion for a resolution
Recital E

Motion for a resolution Amendment

E. whereas the blurred distinction 
between workers and the self-employed 
often seen in platform work causes 
uncertainty as regards their rights, 
entitlements, and applicable rules: whereas 
more and more sectors are likely to be 
impacted by this in the future;

E. whereas the misclassification of 
some platform workers as self-employed 
seen in platform work causes uncertainty 
and deprives workers of their access to 
employment rights, social protection,
entitlements, and application of applicable 
rules,; whereas more and more sectors are 
likely to be impacted by platform work or 
similar employment patterns and 
digitalisation in the future such as 
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delivery, transport, human resources, 
health, childcare, personal and household 
services and tourism; whereas the 
development of digital technologies in 
many sectors, and especially online-based 
trade and services  comes with 
opportunities and risks for companies and 
workers;

Or. en

Amendment I
Sylvie Brunet
Compromise amendment replacing Amendments 79, 92, 94, 98, 99, TRAN E

Motion for a resolution
Recital F

Motion for a resolution Amendment

F. whereas Member States have 
developed different approaches, leading to 
fragmented rules and initiatives; whereas 
there is a need for European level action to 
overcome the resulting legal uncertainty 
and improve platform workers’ rights;

F. whereas Member States have 
developed different approaches, leading to 
fragmented rules and initiatives with 
negative effects for workers, companies 
including platforms and  consumers from 
resulting uncertainty; whereas there is a 
need for a legislative initiative at European 
level to overcome the resulting legal 
uncertainty, ensure and  improve platform 
workers’ rights, working conditions  and 
access to social protection, promote the 
innovation potential of sustainable 
platform work models, and ensure a level 
playing field with ‘traditional’ economic 
actors;  whereas most platforms are active 
in different EU Member States and are 
often not based in the country where the 
activities performed by their workers take 
place;

Or. en

Amendment J
Sylvie Brunet
Compromise amendment replacing Amendments 72, 85, 100, 107, TRAN F
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Motion for a resolution
Recital F a (new)

Motion for a resolution Amendment

Fa. whereas there is no definition of 
"worker" at European  level while the 
case-law of the European Court of Justice 
has established criteria for determining 
the status of a worker and self-employed; 
whereas the characteristics of 
employment which enable recognition  as 
an employment relationship or 
employment contract varies  between 
Member States and is a matter of national 
competence; whereas a special ‘third 
status’ for platform-based workers would
further distort competition between digital 
labour platforms and companies in the 
traditional economy, especially SMEs and 
would not be compatible with the national 
classifications of workers and genuinely 
self-employed in the Member States, with 
unpredictable legal, administrative and 
juridical consequences as well as a risk of 
labour market segmentation; whereas 
platform-based workers should either be 
classified as workers or genuinely self-
employed depending on their actual 
situation and  enjoy their respective rights 
and conditions);

whereas a rebuttable presumption of an 
employment relationship would facilitate 
the correct classification of platform 
workers, in combination with the reversal 
of the burden of proof, which means that 
where workers dispute the classification 
of their employment status in legal or 
administrative proceedings it is for the 
party who is claimed to be the employer to 
prove that there is no employment 
relationship in accordance with national 
definitions as set out in the legislation or 
collective agreements of the respective 
Member State; whereas the rebuttable 
presumption of an employment 
relationship must not lead to an automatic 
classification of all platform workers as 
workers;
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Or. en

Amendment K
Sylvie Brunet
Compromise amendment replacing Amendments 40, 41, 58

Motion for a resolution
Recital Fb

Motion for a resolution Amendment

Fb. whereas platform work reproduces 
gender inequalities from the general 
labour market, such as the gender pay 
gap and gender segregation in 
occupations or sectors4; whereas  
platform work can be an opportunity to 
increase the participation of women in the 
labour force, however the representation 
of women and men varies across the 
different types of services and platforms 
with men more represented in platform 
work with higher work autonomy and 
women are more likely to perform more 
precarious platform work with limited 
work autonomy; whereas people with 
significant caring and family 
responsibilities are therefore at a 
disadvantage and this is likely to have 
negative consequences, in particularly for 
women5  ; whereas women platform 
workers, in particular drivers and those 
providing cleaning and care services in 
private residences,  are exposed to a risk 
of sexual harassment and gender-based 
violence6 and might refrain from 
reporting because of a lack of reporting 
tools, no contact with a human manager 
or fear of negative ratings and loss of 
future work;
______________
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4 European Institute for Gender Equality 
(EIGE). Gender Equality Index 2020. 
Digitisation and the future of work.
5 Gender Equality Index Report 2020, 
Digitilisation and the future of work, pp. 
98-99.
6 Gender Equality Index Report 2020, 
Digitilisation and the future of work, pp. 
114.
7 ILO, World Employment and Social 
Outlook 2021 ‘The role of digital labour 
platforms in transforming the world of 
work’, p. 22

Or. en

Amendment L
Sylvie Brunet
Compromise amendment replacing Amendments 20, 26, 47, 50, 88, 106, TRAN C

Motion for a resolution
Recital Fc

Motion for a resolution Amendment

Fc. whereas platform work is a 
growing phenomenon since its emergence 
facilitated by the development of digital 
technologies in recent years providing 
workers, customers and businesses with 
new opportunities and choices when it 
comes to place, time flexibility and 
frequency of their relations, including 
work and provision of services; whereas, 
according to the ILO global report, for the 
majority of on location-based workers and 
one third of online-based workers, 
platform work on digital labour platforms 
is their main source of income, with 
higher proportions in developing 
countries and for women7 ; whereas, 
nevertheless, in the EU it still represents a 
small share of the general labour market, 
with an estimated 11% of the EU  
workforce which have provided services 
via on-location or online labour platforms 
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at least once and 1,4% of them doing it as 
a main job as of 20198; whereas the 
benefits of digitalisation must be shared 
broadly and equitably between platforms, 
workers, clients and society at large; 
whereas strong safeguards are necessary 
to ensure that platform work provides 
decent working conditions and to prevent 
labour market segmentation; 
_____________
8 European Commission Joint Research 
Centre, Platform workers in Europe: 
Evidence from the COLLEEM survey 
(2018) and New evidence on platform 
workers in Europe: Results from the 
second COLLEEM survey (2020).

Or. en

Amendment M
Sylvie Brunet
Compromise amendment replacing Amendments 25, 49, 51, 53, 70, 84

Motion for a resolution
Recital Fd

Motion for a resolution Amendment

Fd. whereas digital labour platforms 
use tools such as apps, algorithms and AI 
as part of their business model to match 
supply and demand and to manage 
workers to varying extents; whereas 
algorithmic management presents new 
challenges for the future of work,  and 
can create power imbalances and  opacity 
about decision-making as well as 
technology-enabled control and 
surveillance which could exacerbate 
discriminatory practices and entail risks 
for privacy, workers’ health and safety 
and human dignity9; whereas algorithmic 
management must be fully transparent 
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and under human oversight  in order for 
workers to  challenge decisions through 
effective procedures where necessary  and 
must not be based on biased datasets 
related to gender, ethnic background or 
sexual orientation,  so as to avoid any risk 
of discrimination in its outcomes; 
whereas more vulnerable groups such as 
women, minorities and persons with 
disabilities have a higher risk of rating 
bias10;

____________
9 Workplace Monitoring & Surveillance, 
Data & Society, Mateescu, A., Nguyen, A., 
Explainer: February 2019

10 Gender Equality Index Report 2020, 
Digitilisation and the future of work, pp. 
99.

Or. en
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