
 

 

 
 

 
 
 
 

Conference 
“Safety in maintenance” 

Friday 5th May 2023 
 

Radisson Blu Hotel, Lucerne  
 

 
 

09.00 – 09.10  Welcome  
   Roberto ZAPPA - European Lift Association (ELA), President 
 

09.10 – 10.10  Institutional greetings  
 

   Daniela RONDINELLI - European Parliament, Employment and Social Affairs Committee  
Colin LUSTENHOUWER - European Economic and Social Committee (EESC) 
Massimiliano DRAGONI - European Commission (EC DG Connect – Senior Policy Officer) 
 
SAFETY IN MAINTENANCE: MARKET FIGURES  

   Moderator: Wim Koster – European Elevator Association (EEA), President 
 
10.10 – 10.30  Ebru GEMICI – LOUKAS - ELA Statistical Committee, Chairwoman  
10.30 – 10.50   Paulo MEDEIROS* - Global Elevator Safety Forum (GESF), President 
 
10.50 – 11.00  Q & A 
 
11.00 – 11.15  Coffee break 
 
   SAFETY IN MAINTENANCE: TRAINING & ARTIFICIAL INTELLIGENCE 
   Moderator: Ana Efata - European Lift Association (ELA), SE&T Committee Chairwoman 
 
11.15 – 11.35  Carlos LATORRE, Head Global Safety for the Schindler Group 
11.35 – 11.55  Giorgio MANFREDI – Archetype (an innovative AI communication platform) 
 
11.55 – 12.10  Q & A 
 

 SAFETY IN MAINTENANCE: REGULATIONS & CONSTRAINTS  
   Moderator: Andreas Wespi – European Lift Association (ELA), Vice President 
 
12.10 – 12.30  Gero GSCHWENDTNER* - International Organization for Standardization (ISO) 
12.30 – 12.50  Esfandiar GHARIBAAN - European Committee for Standardization (CEN)  
 
12.50 – 13.05  Q & A  
 
13.05 – 14.35  Lunch 
 
   SAFETY IN MAINTENANCE: THE GLOBAL PERSPECTIVE 

   Moderator: Esfandiar Gharibaan - CEN 
 

14.35 – 14.55  Graham WORTHINGTON* - Pacific Asia Lift and Escalator Association (PALEA), President 
14.55 – 15.15  Lexiang ZHANG* – China Elevator Association (CEA), Secretary General  
 
15.15 – 15.25  Q & A 
 

15.25 – 15.30   General Conference conclusions – Roberto ZAPPA 
 

*remote connection 


