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Note

It should be noted that the Europeaverage is weighted and that the six most populated
Member States account for around%®f this average.

It should also be recalled that the survey results are estimations, the accuracy of which, all
else being equal, depends on the size of the samgltha percentage sbérved. For samples

of around 1000 interviews (sample size generally used at the level of a Member State), the
real percentage, i.e. if the whole population had been surveyed, would vary within the
following confidence intervals:

0,
Percentages observed | 10% or 90% zgo/‘; 0| 30%o0r70% | 40% or 60% 50 %
Confidence limits +/- 1.9 points | +/- 2.5 points| +/- 2.7 points | +/- 3.0 points | +/- 3.1 points




INTRODUCTION

The Parlemeter is an annual survey conducted by the European Parli&heefirst section
measures Europeansd perceptions of the i1nsti
it.

The second section is devoted to Europeans and the European Union. It asks questions about
identity, EU membership but also the voiearopean citizens feel they have within the EU
and the election of the President of the European Commission.

Finally, and for the first time, Europeans were asked whether or not they felt that the EU had
added value to a list of 15 different topics.

The fieldwork took place between 2™November and 9December2014 TNS Opinion
conducted the survey using faeface methods with 2801 citizens across the 28 EU
Member States.

The results are outlined in the introduction to this summary. The readefingil the
European and national results broken down for each question in the form of tables,
maps and graphsin the second part of the document.

European context

As for any survey of this kind, it is very important to be aware of the context in whih
conducted. The fieldwork actually took place in the weeks followhegnauguration of the
Juncker Commission and this probably influenced the answers given to some of the
guestions.



Main findings

1 As was the casi the wake othe 2009 Eurpean elections, at the end of 2014 there
was asi gni ficant OBwrfdpaeaam dlnecp é omdf e 0 s m
Parliament, and this was present in the minds of nearly six out of every ten
Europeans.

1 This survey does nonetheless reveal that while Ipeogd heard about the European
Parliament,they did not feel particularly informed about it. In fact, the vast
majority of Europeans did not feel well informed about its activities.

1 The image European citizens have of the European Parliament rentaiggly
neutral. This is the case in 2ember States.

1 On the other handpearly one in every two Europeans would like to see the
European Parliament play a more important role.

In contrast,more than a quarter of respondents felt it should play a less
important role, and this opinion igncreasing in 26 of the Member States

T Eur op e an knowletge af ésmssubture and how it operateshasimproved
since June 2013.

Europeans now seem to have a more O6pol it
probably due to its role in electing the President of the European Commission.

In fact, in this context, a twtnld phenomenon can be seen. On the one hand, the
r e s p o rkdowladgeofthow European MEPSs sit in Parliament is at its highest
level since thisguestion was first asked in the Parlemeter (August 2007).

And, on the otherfor the first time, a very small majority of respondents state

t hat the European Parliamentodés decisions
affinities of the MEPs. This is alnost the same as those who believe its decisions are

taken according to the interests of the Member States from which the MEPs come.

1 One in two Europeans considers Bieropean Parliamentto bethe institution that
best represents the European Unian

1 When questioned on the elements of the European identity, respondents clearly placed
values of democracy and freedomabove all else, and this has increased in 22
Member States.



The single currency, which was ranked first a year ago, now takes second place
remains a strong factor of identity for all countries in the Eurozone. The euro was thus
cited as being the main element of identity in 10 countries in the Eurozone.

A longstanding question on the Eurobaromedity, membershipwas perceived as a
good thing by an absolute majority of Europeansincluding those not in the
Eurozone

An analysis over time (2062014) reveals little change in the responses, whether
positive, negative or neutral.

As for therate of EU integration, increasing numbers ofEuropeans (nearly one

in two) feel it is preferable to wait until all Member States are readybefore
continuing to develop new common policies. This position is most common in
countries severely affected by the crisis.

When asked, as in 2013, whethertHelt their voice countedpnearly six out of
every 10 Europeans felt that their voice counted in their own countrand more
than four out of ten felt that their voice counted in the EU This is a slight
improvement although there areal differences on anational level, particularly
between the countries most affected by the crisis and the others.

Although they remain in a majority, the number of Europeans thatlegl voice
does not count in the EUhasfallen slightly.

A clear majority of response# all Member States considered thia¢ election of
the President of the Commissioriaking into account the results of the European
electionsrepresented significant progress for democracy within the EU

Tackling poverty and social exclusioncontinuesto grow in popularity and remains
the number one priority policy for implementation by the European Parliament in
25 Member States.

The issues ofmmigration and combatting terrorism showed the greatest increase
in popularity, revealing new dividing lisebetween Member States. It was the same
for security and defence policy

For European citizengrotecting human rights is far and away the number one
value to be defended by the European Parliament. This is followedebger
equality andfreedom of expession which are also increasing.

It is noteworthy thatnly one value is in decline at European levelnd that is
solidarity between EU Member States



1 Finally, when asked what the situation would be like if their country were outside the
EU, a majoity feltthatt hei r count ry witloutkthd EUdml obtheor s e 6

15 areas given

In four other areas a majority feltthat hei r country would do 6
wo r §# ievgere outside the EU.

People were, in contrashighly divided between Obetter @nthand 6w
following three areas:inflation and the cost of living, immigration and
agriculture.



Main results

.  THE EUROPEAN PARLIAMENT

A. INFORMATION ON THE EUROPEAN PARLIAMENT

1. The May 2014 European electionsstiin peopl eds mi nds

U As was the case following the 2009 European elections, at the end of 2014 there
was a significasdf focautr® piemnpedwicedonmedi a
and this was present in the minds of nearly six out of every ten Europea

1 In fact, on a Europ#vide level,58 % of respondents had recently heard about the
European Parliament, an 11point increase on June 2013.

Only 40% said they did not remember recently hearing about the European
Parliament {10 points on June 2013)

1 On a national leve|] media recall of Parliament has sdbe biggest increasesn
Slovenia (8%, +23) and Luxembourg (7%, +21) as well as Poland (%36, +21)
and Estonia (7%6, +19).

It has alsancreased significantlyin France (444, +18) athough along with Ireland
(47 %, +3), these two countries are the only ohekw the 50% bar of respondents
having recently heard about the European Parliament.

2. Feeling of being informed about the Europ

U The extenttowhiclEur opeans f eel informed about Pa
low but stable over time (compared with November 2011).

1 Alittle less than a third30 %) of Europeans feel well informed abouthe European
Parliamentdés activities.

In contrast67 % do not feel well informed aboutits activities.

1 On a national leve] only in Lithuania did a majority of respondents feel well
informed, at 526. People questioned in France were least likely to feel well informed
about the EP®  activities, at 19



Respondens who said they were not wel | i nf o
most numerous in Sweden (88, France (786) and Spain (7%).

An analysis of this survey reveals that while people have heard about the European
Parliament, this does not mean thégel well informed about it.

On a national leve| for example, only 206 of people questioned in Sweden felt well
informed even though their media recall wag/6% 14point increase on June 2013.

In socio-demographic terms while media recall of th&P is greater among older
people, their feeling of being informed is very poor.

As is often the case in different surveys, the people who feel best informed are those
in managerial positions () and those with the highest level of education%g7

.THE EUROPEAN PARLI AMENTG6S | MAGE AND ROLE

. General image of the European Parliament

The image that European citizens have of the European Parliament has improved
slightly, despite a significant majority opting for a neutral image irl 21ember
States.

Pa |l i amentds i mage is stabl 80%i(x statimgmmapar i s o
positive imageand43% (+1) a neutral image The proportion stating aegative
image has gone down two points, 28 %.

On a national level

- aneutral images predominant ir21 of the 28 Member States;

- apositive imageutweighs a negative one in 23 Member States. In comparison to
June 2013, it can be seen that a positive image, in particular:

o0 has clearly increased in Spain @9 +10), Sweden (3%, +9) and
Cyprus (34%, + 8), as well as in Latvia (2%, +6) and Portugal (3o,
+ 5). It should nonetheless be noted that these levels remain low;

o is more widespread than a neutral image in Romania, Bulgaria, Italy and
Malta;



0 has declined significantly in Ireland (40, - 10), Bulgaria (48%, - 8) and
Belgium (34%, - 7).

- In contrast, anegative images more widespread than a positive one in Greece,
the United Kingdom, France and the Netherlands.

. Role of the European Parliament

Nearly one in two Europeanwould like b see the European Parliamgriy a more
important role. In contrast,more than a quarter of respondentglt that it should
play a less important roleThis response has increased in 26 Member States.

When asked about the role they would like to $eeBuropean Parliament play in the
future, a large majority of Europeans were still in favour oh@e importantrole
(47 %, - 2 on June 2013).

It can be seen that the number of respondents spontaneously wanting the EP to play
the same roleare becomindess numerous (1%, - 8), to the benefit of those who

want to see it play Bess importantrole (27%, +7) and those who haveo opinion

on the subject (1%, +3).

On a national level:

- The desire for anore important role for Parliament garners ansdute majority
in 16 Member States, and it isnaajority position in 22 Member Statesvith
Cyprus (84%, +5), Malta and Portugal (6%, +2 and +7 respectively), Spain
(65 %, +9) and Romani&65%,=) at the forefront.

While the desire for a more imgant role is gaining ground in Portugal and
Spain, this is also the case in Greece 63 +2) and Italy (496, +4). The
greatest increases in favour of a more important role for Parliament were in
Latvia (68 %, +16) and Lithuania (640, +15).

- As regards the desire to see the EP pligssa importantrole, this isincreasing
in 26 Member Statesthe only exceptions being Cyprus and Poland.

This response has become a majority position in six MembegsStatnmark
(46%, +12), Finland (444, +25), Sweden (4%, +25), the United Kingdom
(43%, +4), the Czech Republic (28, +19) and the Netherlands (48, +13).



It can particularly be seen thiie desire for a less important role is growing more
significantly in the countries of the Eurozone than those outside.it

. KNOWLEDGE OF THE EUROPEAN PARLIAMENT

The knowledge Europeans have of its structure and how it operates has clearly
increased since 2013.

This is partly a consequence of the Europesections in May 2014, with more
politicised perception of the institutioperhaps also linked to the election of the
President of the European Commission.

As already noted in the introduction, tkey role of the EP in electing the President

of the European Commission and the investiture of the whole Parliament
undoubtedly contributed to what is now a more political view of the institution on the
part of European citizens.

. How the European Parliament runs

In fact, 48% of respondents know that MEPssit in the European Parliament
according to their political affinity , i.e. afive-point increaseon June 2013.

35 % (- 4) think that theysit according to their nationality.

The percentage of respondents angdalemri ng 0
to 17% (- 1).

On a national leve| the proportion of respondents who know that the European
Parliament sits according to tpelitical affinities of its members has increased in 23
Member States in comparison to June 201 greatest increase®e in Lithuania
(60%, +18), Sweden (706, +16) and Denmark (6%, +14).

. The European Parl i amemkinggs met hod of deci s

For the first time, a majority of respondents consider that the European
Parliament déds deci si onplitialrafinitiesafitienmemizers.c or di n
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40% of Europeans are now of this opinion, as opposed to 38 who think that
decisions are taken according to the interests of the Member State which the
MEP belongs.

On a national level it can be seen that:

- In 15 Member States, a majority feel that decisions are taken according to the
political affinities of the MEPs, with the greatest proportions being in Sweden
(62%, +15), Finland (536, +13), Slovenia and the Netherlands 61 +4 and
+ 9 respectively).

- In contrast, a majority of people in 11 Member States think that decisions are the

result of national interests with these responses being strongest in the Czech
Republic (56%, - 3), Slovakia (5%%, - 2) and Greece (5%, +4).

. General knowledge ofthe European Parliament

While objective knowledge of the European Parliament remains high, it now tends
to have stalled in the founding countries.

This objective knowledge that Europeans have of Parliament is measured via their
responses tour questions about thedirect election of the European Parliament, the
number of MEPs per Member State, the way in which the Europbadget is
adopted an@&uropean laws

At European level, theverage of correct answers was 3%, as opposed to an
average ofl9 % for wrong answers

Alongside these encouraging results, it should be noted that the proportion of
respondents stating that they do not know the answeto these questionkas
increasedsince June 20122 %, + 4).

While objective knowledge of the Europe®arliament can be considered good in
nearly all Member States, it can nonetheless be seen that, since June 2013, there has

been aecrease in this knowledge in the founding countries.

In contrast, correct answers to the four questions have increasBdlgaria in
comparison to June 2013.

11



EUROPEANS AND THE EUROPEAN UNION

. THE INSTITUTION THAT BEST REPRESENTS THE EU

The European Parliament is the institution that best represents the European
Union in the view of an absolute majority of Europeans.

In fact, 50% of respondents (= in comparison to June 2013) sedctinepean
Parliament as the institution that best represents the European Union

The European Commission was cited by%6of respondents (*) and the EU
Council by 9% (- 6).

It shodd be noted tha3% (+ 4) did not know which institution best represented
the EU.

On a national leve| the Parliament came out top in this question in all Member
States( al t hough | ess than the proportiton
was most cited in Slovakia, with 6% and Croatia (5%) and least cited in the
United Kingdom (36%) and in Latvia (44%6).

In socio-demographic terms the Parliament also scores best in all categories.

. IDENTITY, MEMBERSHIP AND RATE OF INTEGRATION

. The elements of the European identity

Respondents were questioned about the main elements of the European identity.

Values of democracy and freedom, increasingly cited in 22 Member Statese, in
the view of European citizerthe main element of the Euroma identity.

The results across the EU28 show a big increasevdtires of democracy and

freedom (47 %, +7 in comparison to June 2013), and this has now overtaken the
single currency(40 %, - 2).

12
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Culture came third (28%) followed byhistory (24 %), thesuccesses of the European
economy (20%) and geography (18%). It should be noted that geography has
declined as a factor in 25 Member States.

On a national level it can be seen thaklues of democracy and freedomcreased
in most Member States, withcreases of 47 points in the Netherlands (66) in
comparison to June 2013,16 points in Belgium (5%0) and +15 points in Finland
(60%).

It can also be seen that these values weoee frequently cited in the northern
part of the EU, with 69% in Sweden, 6P6 in Germany, 686 in the Netherlands,
63% in Denmark and 6% in Finland. In contrast, they wefeast cited in the
countries most severely affected by the crisi$Spain 30% (+ 1), Greece 346 (+5),
Italy 37% (- 2), Cyprus 43% (- 3), allbelow the EU average of 43.

The euro, the single currencyis a clear factor of identity given that the frequency
with which it is cited inmember countries of the Eurozonds above the European
average (406), with the exception of Portugal (38).

. Membership of the European Union

Member ship of the European Union is perc
majority of Europeans including within the countries that do not form part of the
Eurozone.

54% (+ 4 in comparison to June 2013pf Europeas feel that membership of the
EUisabgood .t hingé

29% (-2)of Eur opeansnadihtime&kr tehagoadd titsi Mg nor
14% (-3)t hi nkai badst i agbd

On a national leve| the greatest proportion of people thinking EU membensiaip

@ g o o dweretfound gnd.uxembourg (8%, +12 in comparison to June 2013),
Germany (726, +4) and in Belgium (7056, +6).

The most marked changen this response can be seen in Estonia and Romania, both

at 68% with a 13point increase, Luxebourg (83%, +12), Spain (5%, + 12),

Portugal (48%, +10) and Poland (6%, +10).

In contrast, the two countries in which most respondents thought that membership
wa s baa thiag , have both been severely affecHt

13



respmses have stabilised or declined: Greece%3&) and Cyprus (3%, - 6). The
figures were stable for the United Kingdom @7 =) and slightly up for the
Austrians (23%, +2).

In socio-demographic terms the people most favourable to EU membership ase,
in the past, generally youngjale, with a high level of education and in the higher
socioprofessional categories.

. The paceof EU integration

When questioned about the rate of integration, Europeans were given two alternatives:
when continuing talevelop common European policy in certain important areas, is it
better to wait until all countries are ready to do so or to proceed without waiting for
the other Member States?

Increasing numbers of Europeans (nearly one in two) feel it is preferablevtnt

until all Member States are ready before stepping up the development of new
common policiesThis position is more common in countries seriously affected by the
crisis.

The results thus show thaearly half of Europeans (4%, + 3) would prefer to
wait until all Member States are ready before proceeding, as oppoS&4q - 4)
who felt that progress should be made by some without waiting for the rest.

On a national level it is the countries most affected by the crisighat are most
favourable ¢ waiting until all Member States are ready before developing new
common policies:Portugal (7%, =), Greee (62%, +4), Spain (626,+3) and
Cyprus (60%, -2).

In contrast, the greatest numbers of people choosing the second option (do not wait)
are tobe found in the Netherlands (64, +3), Slovenia (546, +1) and Lithuania
and Austria (520, with +7 and = respectively since June 2013).

14



. THE VOICE OF EUROPEAN CITIZENS

My voice counts

Do European citizens feel that their voice counts bothtireir own country and in
the EU? The results show that this feeling is stronger in the former than in the
latter.

a. My voice counts in my country

Since June 2013, the numbertafropeans who feel that their voice counts in their
country has remained stale at 58 % (=), as opposed to 3% (- 1) who do not feel
this to be the case.

b. My voice counts in the EU

As regardgheir voice counting in the EU as of November/December 2014, %
(+ 2) of Europeans felt that this was the case. It should be notethibgtroportion
was 38% following the 2009 elections.

Although they remain in a majority, Europeans who their voice does not count
in the EU have declined over the last two yed&8 %, - 4 since June 2013).

Significant differencesof up to 54 pecentage points can be sesmational levelin
this regard.

In fact, respondents who felt most strongly ttiegir voice countedin the EU were
found in Sweden (7%, +10), Denmark (626, =), Luxembourg (5%, +6),
Belgium (58%, -2), the Netherland$58%, +9),Croatia (58%, +1), and Germany
(57 %, +5).

In contrast, the largest numbers of people who feltttieit voice did not count in

the EU were found in Greece (8, - 3), Cyprus (7%%, - 5), the Czech Republic,
Spain and ltaly (680, - 4, = and +2 respectively), and Portugal (66, - 1).

15



. The investiture of the new Commission

It was important to test European opinion on the first time the Lisbon Treaty has
been implemented with regardttee election of the President of the Commissiby

the European Parliament. It emerges that clear majority of responses all
Member States considered that tbkection of the President of the Commission
according to the results of the European elections represented significant progress
for democacy within the EU.

At European level 63 % of respondents were thus of this opinionas opposed to
18% who were not, and 1% who had no opinion.

On a national leve| people surveyed in Luxembourg were more in favour of this
analysis (8P6). Respondets in the United Kingdom were most likely to be in

disagreement, at Z2&. Respondents in Estonia were least likely to give an answer, at
35 %.

. PRIORITY POLICIES AND VALUES

Priority policies

Tackling poverty and social exclusiooontinues to grow impopularity and remains
the number one priority policy for implementatiooy the European Parliament in 25
Member Stategssues ofmmigration and combatting terrorisnshowedhe greatest
increase in popularity revealing new dividing lines between MemBg¢ates. It was
the same fosecurity and defence policy.

At European leveltackling poverty and social exclusio54 %, +3 since June
2013), remains the priority policy in 25 Member States. It is, however, outstripped by
combatting climate changén Denmark and Sweden, and byecurity and defence
policy that enables the EU to face up to international crisdsstonia.

Coordinating economic, budgetary and taxation policieemes in second (3,
+ 1), at the expense ohproving consumer and publibealth protection(30 %, - 3).

Then, with a fowpoint increase since June 2013, cormasbatting terrorism while
respecting individual freedomat 29%.

A security and defence policthat enables the EU to face up to international crises
stands at 2% (+ 1), just abovean immigration policy implemented in consultation

16



with countries of origin which has shown a significant increase in response%o(25
+ 6).

It is interesting to note that European and international current affairs seem to
have had a a@ar impact on the issues of immigration, combatting terrorism and
security and defence policy, revealing new dividing lines between certain Member
States.

On a national leve| the twoformer (immigration and combatting terrorisy are
gaining in populary in 19 Member States, 16 of which are experiencing parallel
trends in the two policies.

As noted in the 2014 postection survey, the issue afimigration is gaining in
strength, with marked increases in some countries, including ItaBt(3620), Mdta
(44%, +17) and Sweden (3%, +13).

Combatting terrorismhas increased in popularity the most in Poland%29€13), the
Czech Republic (3%,+ 11), Malta (31%, +11) and Austria (2%o, +10).

As regardssecurity and defence poli¢ythis was ver probably influenced by the
situation in Ukraine and has increased in popularity in 15 Member States, with record
trends in the Baltic countries particularly2% points in Lithuania (386), +19 points

in Estonia (43%) and +13 points in Latvia (396). Of note also are the Netherlands
(34%, +16), and, in contrast, Romania (29 - 18).

. Values that should be defended as a priority by the European Parliament

The protection of human rights has increased significantly as a value since June
2013 (60%, + 6). The two next values, which relate to equality between men and
women (36%, +3) and freedom of expression (34, +1), have also increased.

It is important to note thainly one value is in decline at European levehnd that is
solidarity betweerEU Member Stateg30%, - 3). This decline can be seen in 20
Member States. It should also be noted Hudidarity between the EU and the poor
countries of the worldis increasing up two points to 2%, but is declining in the
long-term as it has dropped percentage points since October 2007.

Dialogue between cultures and religiosas remained stable for the past three years
at 20%, but has fallen 8 points since October 2007.

17



E. THE ADDED VALUE (OR NOT) OF THE EUROPEAN UNION

U For the first time in he Parlemeter, Europeans were asked about the situation of
their country if it were not in the EU. They were given different areas and had to
deci de whet her t heir country would do 66b
wor seo.

The 15 areas surveyed rgeas follows: trade, employment, scientific research,
foreign policy, education, agriculture, immigration, health, gender equality,
environment and fighting against climate change, industry, inflation and the cost of
living, energy, the economy and, fihglprotection of personal data.

T In 11 areas, a majority of Europeans think that their country would not do as
well outside of the EU.

1 They are nonetheledsghly divided over three areas inflation and the cost of
living 34% O6wor sed oud33%débehte e ihigration (33i%d e ) ,
owor se® admaet 3ayricdtyre (368N dwor s & Odbred tFE4 6) .

1 In four areas, a majority answered nei t her b e t: tgender equality wor s ¢
(46 %), health (37 %), educationandprotection of pesonal data both at 35%.

18



. THE EUROPEAN PARLIAMENT

| A. INFORMATION ON THE EUROPEAN PARLIAMENT

1. Media recall

1) EU average

QP2. Have you recently read in the press, seen on the Internetor on television
or heard on the radio something aboutthe EuropeanParliament? - % EU

== og  ==e==No Don't know

69%

30%

4% 3% 4% o 2% o 2% 3% 2%
Oct.-Nov. Oct. Jan-Feb. Jan-Feb. Nov.-Dec. Nov. Nov.-Dec. June Nov.-Dec.
2007 2008 2009 2010 2010 2011 2012 2013 2014
EB68.1 EB70.1 EB71.1 EB73.1 EB74.3 EBT76.3 EBT78.2 EBT9.5 EB82.4
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2) National results
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86%

78%

760/0

75%

75%

75%

69%

69%

69%

68%

67%

65%

63%

62%

62%

61%

61%

60%

58%

57%

56%

56%

53%

53%

50%

50%

47%

44%

Question: QP2. Have you recently read in the press, seen on the Internet or on television or heard on the radio something about the European

Parliament?

Answers: Yes
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3) National evolutions

QP2. Have you recently read in the press, seen on the Internet or on television or heard

on the radio something about the European Parliament?

Yes Mo Don't know
EB79.5 EBS24  Difft. | EB79.5 EB824  Dif. | EB795 EB824  Dif
June  Mov-Dec | 2014- June  Mov-Dec.| 2014- June Mov-Dec.| 2014-
2013 | 2014 | 2013 | 2013 | 2014 | 2013 | 2013 | 2014 | 2013

® EU28 4% s58% | +11 50% 40% -10 3% 2% -1
| EUROZONE | 48% | 58% | +10 | 48% | 40% -8 4% 2% | -2

| NONEUROZONE  45% | &67% | +12 | 63% | 41% | -12 | 2% 2% | =

@ si 63% 86% | +23 | 36% 13% -23 1% 1% =
o LU 57% 8% | +21 | 41% 22% -19 2% 0% -2
- PL 35% 56% | +21 | 63% 41% -22 2% 3% +1
- EE 56% 5% | +19 | 43% 22% -21 1% 3% +2
() FR 26% 44% | +18 | 72% 55% -17 2% 1% -1
— LV 60% 6% | +16 | 3% 23% -14 3% 1% -2
& DK 47% 3% | +16 | 52% 35% -17 1% 2% +1
= Fi 60% 75% | +15 | 38% 25% -13 2% 0% -2
(== LT 61% 75% | +14 | 36% 24% -12 3% 1% -2
- SE 55% 9% | +14 | 43% 29% -14 2% 2% =
o AT 47% §1% | +14 | 4T% 37% -10 6% 2% -4
) I 36% 50% | +14 | 53% 48% -10 6% 2% -4
=" SK 56% B9% | +13 | 42% 29% -13 2% 2% =
o HU 48% §1% | +13 | 50% 37% -13 2% 2% =
(™) BG 50% 2% | +12 | 43% 36% -7 7% 2% -5
& cz 41% 53% | +12 | 57% 44% -13 2% 3% +1
o NL 57% B8% | +11 | 41% 31% -10 2% 1% -1
e’ HR 59% 9% | +10 | 37% 29% -8 4% 2% -2
a DE 57% 67% | +10 | 38% 31% -7 5% 2% -3
& UK 43% 53% | +10 @ 56% 45% -11 1% 2% +1
O BE 56% B5% +9 43% 34% -9 1% 1% =
= EL 52% 58% +6 47% 42% -5 1% 0% -1
Q) IE 44% 47% +3 51% 50% -1 5% 3% -2
D T 62% 60% -2 36% 38% +2 2% 2% =
Q PT 59% 56% -3 40% 43% +3 1% 1% =
® ES 66% 62% -4 33% 36% +3 1% 2% +1
=) cy 65% 57% -8 31% 43% +12 4% 0% -4
O RO 60% 50% -10 35% 47% | +12 5% 3% -2

21




2. Feeling informed about the European Parl i a

1) EU average

QP3. In general, do you consider that you are very well, fairly well, fairly badly or very
badly informed about the European Parliament’s activities?

@ Total 'Well informed'
@ Total 'Not well informed'
Don't know

Inner pie : EB76.3 Nov. 2011
Outer pie : EB82.4 Nov.-Dec. 2014 @ EUs
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2) National results
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52%

47%

42%

42%

41%

39%

39%

39%

38%

38%

37%

35%

34%

34%

34%

34%

34%

32%

31%

29%

28%

27%

25%

25%

22%

21%

20%

19%

Question: QP3. In general, do you consider that you are very well, fairly well, fairly badly or very badly informed about the European

Parliament's activities?

Answers: Total 'Well informed'
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3) National evolutions
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QP3. In general, do you consider that you are very well, fairly well, fairly badly
or very badly informed about the European Parliament's activities?

Total Well informed’ Total ‘Mot well informed” Dont know

EB763 @ EB824 | Dif | EB7.3  EB824  Dif | EB763  EB824 | Diff

Mo, Mov-Dec. | 2014- Mo, Mov-Dec. | 2014- Mo, Mov-Dec. | 2014-

2011 | 2014 | 2011 | 2011 | 2014 | 2011 | 2011 | 2014 | 2011

| EU28 32% 30% -2 66% 67% +1 2% 3% +1

| EUROZONE | 31% | 28% | -3 | 7% | 70% +3 | 2% | 2% | = |
| NON-EUROZONE | 34% % | -1 | 63% £2% -

cy 23% 4% | +11 | 77% 65% -12 0% 1% +1
LV 26% 35% +9 73% 63% -10 1% 2% +1
BG 30% 38% +8 65% 61% -4 5% 1% -4
HU 30% 38% +8 5% £2% -7 1% 0% -1
LT 48% 529 +4 49% | 46% -3 3% 2% 1
PL 37% | 41% +4 58% 529 -6 5% 7% +2
DK 36% 30% +3 64% 61% -3 0% 0% =
LU 45% | 47% +2 54% 529 -2 1% 1% =
S| 40% | 42% +2 60% 57% -3 0% 1% +1
AT 38% 39% +1 62% 58% -4 0% 3% +3
DE 33% 34% +1 65% 64% -1 2% 2% =
BE 34% 34% = 56% 65% 1 0% 1% +1
SK 40% 30% 1 58% 58% = 2% 3% +1
cz 26% | 25% -1 73% | 72% -1 1% 3% +2
EE 36% 34% -2 £3% 64% +1 1% 2% +1
EL 27% | 25% -2 73% | 75% +2 0% 0% =
IE 45% | 42% -3 53% 55% +2 2% 3% +1
PT 31% | 28% -3 67% | 72% +5 2% 0% -2
RO 26% | 22% -4 72% | 76% +4 2% 2% =
ES 25% | 21% -4 73% | 77% +4 2% 2% =
T 3% | 27% -5 66% | 70% +4 2% 3% +1
SE 25% | 20% -5 75% 80% +5 0% 0% =
T 40% 34% -6 58% 64% +6 2% 2% =
Fi 37% 31% -6 63% £9% +6 0% 0% =
UK 39% 329 -7 59% 61% +2 2% 7% +5
FR 26% 19% -7 71% | 78% +7 3% 3% =
NL 30% | 20% -10 | 60% | 71% | +11 1% 0% -1

HR - 7% | NA* - 2% | NA* - 1% NA*

* NA = not asked. The question was not asked in this country during the preceding survey.

24



‘ B. IMAGE AND ROLE OF THE EUROPEAN PARLIAMENT

1. Generalimage of the European Rrliament

1) EU average

QP5. In general, does the European Parliament conjure up for you a very positive,
fairly positive, neutral, fairly negative or very negative image?- % EU

==@=Total 'Positive’ Neutral —==@==Total 'Negative' Don't know

| 45% .
43% 43% 499, 43%

41%

30%
®
—
23%
5% 6% -
0/ 0/ 4%
3 /0 20.’.,0 3 /0
Oct.-Nov. Oct. Nov. Nov.-Dec. June Nov.-Dec.
2007 2008 2011 2012 2013 2014
EB68.1 EB70.1 EBT76.3 EBT78.2 EB795 EB82.4
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2) National resuls

Question: QP5. In general, does the European Parliament conjure up for you a very positive, fairly positive, neutral, fairly negative or very
Blro 50% negative image?

I BG 48% Answers: Total 'Positive'
"R vt 44%
o 1110 41%
mm PL 41%
BhE 40%
| N 39%
Map Legend
i HR 38%
B 34% - 100%
B SK 35%
B 27%-33%
[} S 34%
- | 0%-26%
cyY 34%
B SE 34%
o HU 34%
- 33%
B sl 31%
Bl e 30%
N pe 30%
[ etz
EoES 29%
o AT 28%
BEm DK 28%
= e 27% b
B CZ 2%
—JY 25%
— NL 24%
= Fi 24%
E=EL 22%
== uk 22%
IR 17%
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3) National evolutions

@P5. In general, does the European Parliament conjure up for you a very positive, fairly positive,
neutral, fairly negative or very negative image?

Total ‘Positive’ Meutral Total ‘Megative’ Dont know
EB79.5 Er?ﬁf '_4 Diff. |EB79.5 EEEE '_4 Diff. |EB79.5 Esgf '_4 Diff. EB79.5 EEEE '_4 Diff.
June Det.: 2014- | June Der& 2014- | June Det.: 2014- | June Der& 2014-
2013 2014 2013 | 2013 2014 2013 | 2013 2014 2013 | 2013 2014 2013
EU28 30% 30% = 42% 43% +1 25% 23% -2 3% 4% +1

|
‘ EURO ZONE ‘29%|29%| = |42%|44%‘+2‘25%|24%|—1|4%|3%‘—1
|

NON-EUROZONE 32% | 33% | +1 | 42% | 40% | -2 | 23% | 22% | -1 | 3% | 5% +2 |

PP

PO

FOCOOEOPTODPEO0C

) ES 19% | 29% | +10 | 43% | 42% | -1 | 34% | 24% | -10 | 4% | 5% | +1
SE 25% | 34% | 49 | 52% | 43% -9 | 21% | 22% +1 | 2% | 1% -1

) cyY 26% | 34% 48 | 32% | 43% +11 36% | 22% | -14 6% 1% -5
LV 19% | 25% | +6 | 61%  57% -4 | 14% | 15% +1 | 6% | 3% -3

PT 250 | 30% | +5 | 34% | 42% | +8 | 37% | 25% | -12 | 4% | 3% | -1

EE 23% | 27% | +4 | B1% | 62% | +1 | 1% | 7% | -4 | 5% | 4% | -1

UK 18% | 22% | +4 | 40% | 34% -6  39% | 36% -3 | 3% | 8% @ +5

HU 32% | 34% | +2 | 48%  48% =  18%  17% -1 | 2% | 1% -1

) LT 32% | 33% | +1 | 58%  55% -3 6% | 10% @ +4 | 4% | 2% @ -2
AT 27% | 28% | +1 | 46% | 43% -3 | 26% | 27% +1 | 1% | 2% @ +1

RO 50% | 50% | = | 32%  38% +6 13% 8% | -5 | 5% | 4% @ -1

sl 31% | 3% | = | 44% | 46% +2  24% | 21% -3 | 1% | 2% @ +1

DE 30% | 30% | = | 46% | 47% | +1 | 18% | 20% | +2 | 6% | 3% -3

NL 24% | 24% | = | 44% | 45% 41 31% | 30% | -1 | 1% | 1% =

FI 24% | 24% | = | 54% | 53% -1 | 20% | 22% @ +2 | 2% | 1% -1

PL 42% | 41% | -1 | 44% | 47% 43 1% | 9% | -2 | 3% | 3% =

HR 39% | 38% | -1 | 41% | 43% | +2 | 15% | 18% | +3 | 5% | 1% | -4

cz 28% | 27% | -1 | 48% | 45% -3 | 23% | 27% | +4 | 1% | 1% =

LU 43% | 41% | -2 | 40% | 47% 47 12% | 12% | = | 5% | 0% -5

SK 38% | 35% | -3 | 42% | 44% | +2 | 19% | 20% | +1 | 1% | 1% | =

DK 31% | 28% | -3 | 50% | 53% | +3 | 17% | 18% | +1 | 2% | 1% | -1

EL 25% | 22% | -3 | 36% | 37% +1 | 37% | 40% +3 | 2% | 1% -1

» MT 48% | 44% | -4 | 36% | 40% @ +4 0% | 10% | = | 6% | 6% =
) T 43% | 39% | -4 | 32% | 32% = | 23% | 25% @ +2 | 2% | 4% @ +2
) FR 23% | 17% | -6 | 44% | 53% | +9 | 27% | 27% | = | 6% | 3% | -3
O BE 41% | 34% | -7 | 42% | 44% +2 | 16% | 21% | +5 | 1% | 1% =
(] BG 56% | 48% | -8 | 28%  30% +2 | 10% | 7% +7 | 6% | 5% -1
) IE 50% | 40% | -10 | 28% | 40% | +12  19% | 17% | -2 | 3% | 3% | =
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2. Role of the European Rrliament

1) EU average

QP8. Would you personallylike to see the European Parliament play amore
important or less important role than it currentlydoes?- % EU

==@=|\lore important ~ ==@==| ess important The same (SPONTANEOUS) Don't know

55%
52% o4%

27%

, 24% 24%
22% 22% o 22% 21% 200,-/'
1 8% ) -4}/&4-—..__ ——-—.——_—,

16% o
18% — 20% 14%
-.___,.—r‘ b 17% 16% 16%

12% 0, 10% 1% 0, 1% 12%
Oct.-Nov. Oct. Jan-Feb. Jan-Feb. Nov.-Dec. Nov. Nov.-Dec. June Nov.-Dec.
2007 2008 2009 2010 2010 2011 2012 2013 2014
EB68.1 EB70.1 EB71.1 EB73.1 EB74.3 EBT76.3 EBT78.2 EB795 EB82.4
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2) National results
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