
 

MEPs adapt package travel rules to the digital age
 
Package holidays, consisting of a flight, hotel or car-hire and purchased online for an all-
in price or through linked webpages, will get the same protection as packages bought in
travel agencies under rules voted by MEPs on Tuesday. MEPs ensured that travellers will
have more options to cancel a contract and get clear advance information on who is
ultimately responsible if something goes wrong.
 
"Due to  the  changes  in  the  travel  market  and  the  increasing  trend  towards  online  travel
bookings there is an urgent need to modernize and adapt the old directive which dates back to
1990," said the rapporteur, Birgit Collin-Langen (EPP, DE).
 
"With this revised legislation, the rights of travellers in Europe are strengthened overall. New
booking models are now included within its scope and travellers are informed comprehensively
of  their  rights.  We have also managed to take into account the economic interests of  the
industry – operators,  travel  agencies or  hotels,"  she added.
 
Protecting more travellers
 
Package travel rules will cover two types of contract: package deals (pre-arranged by the tour
organiser or customised by the traveller) and a new way of travel booking, called linked travel
arrangements, where consumers are guided, for example, once they have booked a flight, to
book additional travel services through a targeted online link.
 
Parliament ensured that these "click-through" deals where the traveller's name, payment details
and e-mail address are transferred between traders and a second contract is concluded within
24 hours after the first service was booked, will be considered as a package deal.
 
 
 
Clear information and more rights
 
 
 
Before holidaymakers enter into any contractual commitments, organisers and retailers must
make it  clear  that  they  are  buying a  package and inform them of  their  rights  and who is
responsible  if  something goes wrong,  says  the  text
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Parliament added the obligation for the organiser to give travellers approximate departure and
return times and an indication of the nature of any possible extra costs.
 
 
 
It also secured the right for travellers to cancel a package-deal contract and get their money
back if the price of the package rises by more than 8% (the Commission had proposed 10%) or
if  "unavoidable"  events  such  as  natural  disasters  or  terrorist  attacks  strike  the  place  of
destination.
 
Next steps 
 
Parliament’s vote ends the EU legislative procedure. Member states now have two years to
incorporate  the  new rules  into  their  national  law and a  further  six  months  to  make them
applicable.
 
 
 
Procedure: Co-decision (Ordinary Legislative Procedure), 2nd reading agreement
 
#PackageTravel
 

120 million
EU consumers prefer to book their travel packages online

Further information
Adopted texts will be available here (click on 27.10.2015)

Video recording of debate (click on 26.10.2015)

Profile of the rapporteur Birgit Collin-Langen (EPP, DE)

Procedure file
Package travel background note
Package travel and linked travel arrangements- extracts from the debate
Vote on Package travel and assisted travel arrangements - extracts from the vote on the report
by Birgit COLLIN-LANGEN (EPP,DE)
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http://www.europarl.europa.eu/plenary/en/texts-adopted.html
http://www.europarl.europa.eu/plenary/en/texts-adopted.html
http://www.europarl.europa.eu/ep-live/en/plenary/search-by-date
http://www.europarl.europa.eu/ep-live/en/plenary/search-by-date
http://www.europarl.europa.eu/meps/en/112788/BIRGIT_COLLIN-LANGEN_home.html
http://www.europarl.europa.eu/meps/en/112788/BIRGIT_COLLIN-LANGEN_home.html
http://www.europarl.europa.eu/oeil/popups/ficheprocedure.do?reference=2013/0246(COD)&l=en
http://www.europarl.europa.eu/news/en/news-room/20151019BKG98411/Parliament-extends-package-holiday-traveller-protection
http://audiovisual.europarl.europa.eu/Assetdetail.aspx?ref=I110700
http://audiovisual.europarl.europa.eu/Assetdetail.aspx?ref=I110954
http://audiovisual.europarl.europa.eu/Assetdetail.aspx?ref=I110954
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http://www.eppgroup.eu/press
http://www.socialistsanddemocrats.eu/newsroom
http://ecrgroup.eu/news/
http://www.alde.eu/nc/press/press-and-release-news/press-release/article/package-travel-eu-deal-updates-consumer-rights-for-a-digital-age-46191/
http://www.guengl.eu/news/archives/category/gue-ngl-news
http://www.greens-efa.eu/press/70-press-releases.html
http://ecrgroup.eu/news/eu-package-travel-laws-brought-into-the-21st-century/
https://twitter.com/EP_SingleMarket


Online holidaymakers will get the same protection as offline ©AP Images/European Union - EP
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