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Watching online films and TV while abroad
 
EU citizens with subscriptions for online films and TV will soon be able to access their
content while temporarily in another EU country.
 

access to online subscription content while in another EU-country 
checks on permanent residence of the user to avoid copyright breaches 
safeguards for users’ data protection and privacy
 

Citizens visiting another EU country are often prevented from accessing online content such as
films, TV series, music, games, or sporting events, which they have paid for in their home
country.
 
The new rules, approved by Parliament on Thursday -- and previously agreed with Council
negotiators in February 2017 -- will  remove restrictions so that EU citizens can use online
services such as Netflix, HBO Go, Amazon Prime, Spotify, Deezer while in another EU country
for holidays, studies or business.
 
The new rules were adopted by 586 votes to 34, with 8 abstentions.
 
 
 
Residence check and data protection
 
Online content service providers may take “effective and reasonable” measures to verify that the
subscriber has not permanently moved to another EU country as required copyright licenses
may differ between countries. A list of permissible methods for verification purposes includes
identity cards, payment details, public tax information, postal address details or IP address
checks. Service providers must ensure that any processing of personal data is proportionate
and must introduce safeguards, especially for IP address checks.
 
The new rules will only apply to online fee-based services but providers of free services can
also make their content portable EU-wide provided they comply with the requirements relating to
residency checks.
 
Quotes
 
“European citizens have been waiting for these new rules, which represent a step towards a
common digital market. The news rules increase mobility and successfully offer portability to
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users of European online content, without affecting copyright", said the rapporteur Jean-Marie
Cavada (ALDE, FR).
 
Next steps
 
The draft law still needs to be formally approved by the EU Council of Ministers. Member states
will have nine months from the date of entry into force of the regulation to bring the new rules
into force.
 
 
 
Facts
 
According to a Commission survey, in 2016, 64% of Europeans used the internet to play or
download games, images, films or music. Many of them expect to do so while they travel in the
EU. Their numbers are expected to grow as Europeans will pay less to access the internet on
their mobile devices in other EU member states from 15 June 2017, when mobile roaming
charges end in the EU (press release).
 
Procedure: Ordinary Legislative Procedure (1st reading agreement)
 

64%
of Europeans use the internet to play or download games, images,
films or music

Further information
Steps of the procedure
Jean-Marie Cavada (ALDE, FR)
Adopted text will soon be available here (18.05.2017)
Video recording of debate (click on 17.05.2017)
Video of the press conference (click on 17.05.2017)
EbS+ (17.05.2017)
EP Research Briefing: Cross-border portability of online content services (April 2017)
Audiovisual material for professionals
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http://digital-agenda-data.eu/charts/analyse-one-indicator-and-compare-countries#chart={"indicator-group":"audiovisual","indicator":"i_iugm","breakdown":"IND_TOTAL","unit-measure":"pc_ind","ref-area":["BE","BG","CZ","DK","DE","EE","IE","EL","ES","FR","IT","CY","LV","LT","LU","HU","MT","NL","AT","PL","PT","RO","SI","SK","FI","SE","UK","EU27","EU28","HR","IS","NO"]}
http://www.europarl.europa.eu/news/en/news-room/20170329IPR69066/end-of-roaming-final-hurdle-cleared
http://www.europarl.europa.eu/news/en/news-room/20170509IPR73935/watching-online-films-and-tv-while-abroad
http://www.europarl.europa.eu/news/en/news-room/20170509IPR73935/watching-online-films-and-tv-while-abroad
http://www.europarl.europa.eu/news/en/news-room/20170509IPR73935/watching-online-films-and-tv-while-abroad
http://www.europarl.europa.eu/oeil/popups/ficheprocedure.do?reference=2015/0284(COD)&l=en
http://www.europarl.europa.eu/meps/en/28206.html
http://www.europarl.europa.eu/plenary/en/texts-adopted.html
http://www.europarl.europa.eu/ep-live/en/plenary/search-by-date
http://www.europarl.europa.eu/ep-live/en/other-events/schedule
http://ec.europa.eu/avservices/ebs/schedule.cfm?sitelang=en&page=3&institution=0&date=17/05/2017
http://www.europarl.europa.eu/RegData/etudes/BRIE/2016/577970/EPRS_BRI(2016)577970_EN.pdf
http://audiovisual.europarl.europa.eu/default.aspx


Contacts 
 
 

Political groups
Press release by the EPP group
Press release by the S&D group
News pages of the ECR group
News pages of the ALDE group
News pages of the GUE/NGL group
Press release by the Greens/EFA group
News pages of the EFDD group
News pages of the ENF group

Iina LIETZÉN
Press Officer

(+32) 2 28 40731 (BXL)
(+33) 3 881 73472 (STR)
(+32) 47 088 3910
@EP_Legal
iina.lietzen@europarl.europa.eu
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http://bit.ly/2qvRLki
http://bit.ly/2quRtJP
http://bit.ly/1Y0YFrj
http://bit.ly/2ikk6qK
http://bit.ly/1UrAlM9
http://bit.ly/2qqWfsn
http://bit.ly/1TUnDFU
http://bit.ly/2cxzxcR
https://twitter.com/EP_Legal
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