
 

Online shopping: stopping geo-blocking and
country redirects
 
Good news for online shoppers: no more geo-blocking and country redirects. The rules
adopted by MEPs became a reality on 3 December 2018.  Read on to find out more.
 
Many Europeans shop online on a daily basis. Whether it’s for electronics, appliances or
furniture, 57% of EU citizens bought something online in 2017. Shopping online is one of the
favourite activities of internet users, of which  68% shopped online in 2017.
 
 
 
Online shopping doesn’t stop at the border: in 2017 one third of online shoppers bought from a
retailer in another EU country. However, shoppers can come up against various barriers that
prevent them from getting what they want.
 
 
 
On 3 December 2018, the regulation putting an end to geo-blocking became applicable.This
obliges retailers to give people access to goods and services on the same terms all over the
EU, regardless of where they are connecting from. MEPs approved the regulation on 6 February
2018.
 
What’s geo-blocking?
 
 
 
Any restriction imposed by online shops based on nationality, place of residence or place of
connection.
 
 
 
For example, when you are shopping from Belgium and find the coat you want on a French
website. You fill your cart, double-check you have picked the right size and click “buy”.  The
message “You are being re-directed to the Belgian page of this website” appears on your
screen and you find yourself on the Belgian page of the website, where the object of your
dreams is not available.
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https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32018R0302
http://www.europarl.europa.eu/news/en/press-room/20180202IPR97022/parliament-votes-to-end-barriers-to-cross-border-online-shopping
http://www.europarl.europa.eu/news/en/press-room/20180202IPR97022/parliament-votes-to-end-barriers-to-cross-border-online-shopping
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This is called country redirect  and it is one of the several barriers that prevents shoppers from
picking the online shop they prefer.
 
 
 
Other forms of customer discrimination include:
 

The website not accepting a  means of payment (for example credit cards) from a
different EU country 
Not being able to register on the website because of where someone lives of from
where someone is connecting from
 

 
 
A study by the European Commission, which analysed thousands of websites all over the EU, 
discovered that in only 37% of cases people were able to complete a purchase from another EU
country and buy the goods that they wanted. In the other cases, online shoppers experienced
some form of restriction, commonly known as geo-blocking
 
 
 
Why did the European Parliament work to stop geo-blocking? 
 
 
 
Parliament  wanted this discrimination to end, so that people can benefit, both online and offline,
from an integrated single market.
 
 
 
Polish EPP member Róża Thun, the MEP in charge of steering the rules through Parliament,
said: "After roaming, after portability, I am really proud that, in cooperation with the European
Commission, we managed to find a solution to the problem of geo-blocking. This will serve
millions of citizens."
 
 
 
The new rules apply to a wide range of goods and services, including:
 

physical goods such as furniture and electronics 
online services such as cloud services or website hosting 
entertainment services such as tickets to leisure parks and concerts
 

 
 
What about ending geo-blocking for other products? 
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http://ec.europa.eu/consumers/consumer_evidence/market_studies/docs/geoblocking-exec-summary_en.pdf
http://www.europarl.europa.eu/meps/en/96776/ROZA+GRAFIN+VON_THUN+UND+HOHENSTEIN_home.html


The Parliament has made sure that the European Commission will carry an evaluation of the
end of geo-blocking within two years, while also considering including copyrighted materials
such as e-books and audio-visual products that are for the moment excluded from the
regulation.
 
More articles about online shopping
Online shopping: new EU rules for cross-border  parcel delivery
Returning faulty goods: new rules for better EU-wide protection

Find out more
Text of the regulation
Check progress on legislative proposal
European Commission page on end of geo-blocking
Briefing: tackling geo-blocking
Articles on the digital single market
Press release: online shopping across the EU to be easier from 3 December

Video
https://www.multimedia.europarl.europa.eu/en/geo-blocking-and-online-shopping_N01-PUB-181203-GEOB_ev

Video
https://www.europarltv.europa.eu/en/programme/society/towards-the-end-of-geoblocking-in-europe
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http://www.europarl.europa.eu/
http://www.europarl.europa.eu/
http://www.europarl.europa.eu/sides/getDoc.do?pubRef=-//EP//TEXT+REPORT+A8-2017-0172+0+DOC+XML+V0//EN
http://www.europarl.europa.eu/legislative-train/theme-connected-digital-single-market/file-geo-blocking
https://ec.europa.eu/digital-single-market/en/policies/geoblocking
http://www.europarl.europa.eu/RegData/etudes/BRIE/2016/586620/EPRS_BRI%282016%29586620_EN.pdf
http://www.europarl.europa.eu/news/en/headlines/priorities/20150625TST70823
http://www.europarl.europa.eu/news/en/press-room/20181129IPR20509/

