
 

Six new rights for EU electricity consumers
 

Consumers will enjoy additional rights for electricity thanks to new EU rules on access to
price comparison sites, use of home-produced energy and energy monitors. Find out
more.
 
The new rules were approved by Parliament on 26 March 2019. Once the directive is formally
adopted by the Council, EU countries will have to transpose it into national legislation by 31 Dec
2020.
 
 
 
The proposals are part of the broader electricity market reform and clean energy package, and
are designed to boost competition; strengthen cooperation between EU countries in the event of
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an energy crisis; and facilitate the transition to clean energy sources such as wind and solar,
which are often less predictable.
 
 
 
Read more about the additional rights you will soon be able to enjoy:
 
 
 
1. Producing energy at home and selling it
 
 
 
Consumers and local communities will have the possibility to actively participate in the electricity
market: produce their own electricity, consume it or sell it to others.
 
 
 
2. Making it easier to switch supplier
 
 
 
Consumers will be able to switch electricity suppliers within three weeks. By 2026, they will be
able to do this already within 24 hours. And all this without any fees, except if they want
terminate a fixed-term contract early. In this case, fees will have to be proportionate and not
exceed the direct economic loss to the supplier.
 
 
 
3. Ensuring reliable price comparison websites
 
 
 
Before changing supplier, it is important to know the facts. In some EU countries, energy
consumers can use online price comparison tools.. EU lawmakers have ensured that
consumers in every EU country have free-of-charge access to at least one such tool that should
also meet minimum quality standards.
 
 
 
Under existing rules people already have the right to withdraw from a new contract within 14
days, if concluded via internet or phone.
 
 
 
4. Clearer energy bills
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https://ec.europa.eu/energy/en/topics/markets-and-consumers/consumer-rights-and-protection/comparison-tool-websites-run-national-authority
https://ec.europa.eu/energy/sites/ener/files/documents/Price_Comparison_Website.pdf
https://europa.eu/youreurope/citizens/consumers/energy-supply/contracts-energy-consumption/index_en.htm


 
 
Many customers still do not understand the details of their electricity bill, as demonstrated by a
market study by the European Commission. New rules should improve this by requiring
suppliers to present information about energy consumption and costs on every bill in an easy to
understand way.
 
 
 
5. Monitoring your electricity consumption  
 
 
 
Customers will be able to request a smart meter that shows energy consumption and the cost in
real time and that can be read remotely. They should be installed under fair conditions within
four months of having been requested. EU countries  have to ensure the roll out of smart
meters, but they are not obliged to finance their installation if costs  outweigh the benefits.
 
 
 
Consumers should be able to adapt their energy usage also according to real time price signals
from the market if they opt for a dynamic electricity price contract, an option foreseen in the new
rules.
 
 
 
6. Protecting vulnerable customers
 
 
 
EU countries will have to ensure the supply of electricity to vulnerable customers and
households that lack access to modern energy services, for instance by providing benefits
through social security systems.
 
Find out more
Press release on the plenary vote (26 March 2019)
Provisionally agreed text of the directive on common rules for the internal market in electricity
Briefings on electricity issues
Articles on the energy unçion
Articles on the fight against climate change
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http://ec.europa.eu/newsroom/just/item-detail.cfm?item_id=53331
http://www.europarl.europa.eu/news/en/press-room/20190321IPR32108/parliament-makes-eu-electricity-market-cleaner-and-more-consumer-friendly
https://data.consilium.europa.eu/doc/document/ST-5076-2019-INIT/en/pdfn
http://www.europarl.europa.eu/thinktank/en/search.html?word=electricity
http://www.europarl.europa.eu/news/en/headlines/priorities/20150316TST34725
http://www.europarl.europa.eu/news/en/headlines/priorities/20141118TST79414

