
 
Five ways the EU protects you when you shop
online (video)
 

As more  of us turn to online shopping, watch our video to discover five ways  the EU
makes e-commerce safer for everyone.
 
Thanks to the digital single market, online shopping has become much safer and easier.
 
Key rights 
 
You can now shop online for goods or services from any EU country. Retailers can no longer
redirect you to a local store with different prices and products, a practice known as geo-blocking
. The regulation putting an end to unjustified geo-blocking was approved by MEPs and entered
into force on 3 December 2018.
 
In addition, online sellers must make all costs clear from the start - no more nasty surprises at
checkout. They must provide clear information about the total price, including all taxes and
additional charges. If there are additional fees for services such as express delivery or travel
insurance, you cannot be charged for them unless you actively select them. You also cannot be
charged extra for using your credit or debit card.
 
Right to return or cancel 
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https://multimedia.europarl.europa.eu/en/5-rights-when-buying-online_B01-ESN-191212-SHOP_ev
https://www.europarl.europa.eu/news/en/headlines/priorities/digital
https://www.europarl.europa.eu/news/en/headlines/economy/20180126STO94142/online-shopping-stopping-geo-blocking-and-country-redirects
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32018R0302
https://europa.eu/youreurope/citizens/consumers/shopping/pricing-payments/index_en.htm
https://europa.eu/youreurope/citizens/consumers/shopping/shipping-delivery/index_en.htm#shortcut-1


You have 14 days to return an order you made online for any reason and still get a refund.
There are some exceptions, such as train and plane tickets, concert tickets or hotel bookings.
You must also inform the trader that you want to cancel the purchase.
 
You also have the right to cancel an order if it is not delivered at the agreed time or within 30
days and receive a refund.
 
Two-year guarantee
 
All goods bought in EU countries as well as in Iceland, Liechtenstein and Norway are covered
by a minimum two-year guarantee. National rules may provide extra protection and a trader may
also offer an additional guarantee, but this does not replace or reduce the two-year guarantee.
 
If the product you bought was damaged during delivery, is faulty or does not look or work as
advertised, the seller is obliged to repair or replace it free of charge or give you a price reduction
or a full refund. The guarantee also covers second-hand goods bought from a trader, but not
from private individuals.
 
Find out more
Study: European Digital Single Market
E-Commerce in the EU: how to make the most out of it as a consumer
Shopping in the EU
European Consumer Centres Network
Tool that helps you understand your rights when shopping
What to do if you are unhappy with your purchase
Fashion shoppers
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https://europa.eu/youreurope/citizens/consumers/shopping/guarantees-returns/index_en.htm#shortcut-3
https://europa.eu/youreurope/citizens/consumers/shopping/shipping-delivery/index_en.htm#shortcut-3
https://europa.eu/youreurope/citizens/consumers/shopping/guarantees-returns/index_en.htm#shortcut-2
http://www.europarl.europa.eu/RegData/etudes/STUD/2019/638395/IPOL_STU(2019)638395_EN.pdf
https://ec.europa.eu/digital-single-market/en/news/e-commerce-eu-how-you-can-make-most-out-it-consumer
https://europa.eu/youreurope/citizens/consumers/shopping/index_en.htm
https://ec.europa.eu/info/live-work-travel-eu/consumers/resolve-your-consumer-complaint/european-consumer-centres-network_en
https://europa.eu/youreurope/citizens/consumers/shopping/shopping-consumer-rights/index_en.htm
https://what-europe-does-for-me.eu/en/portal/2/G14
https://what-europe-does-for-me.eu/en/portal/2/G23

