
 
Roam like at home: roaming rules extended for 10
more years
 

The EU's roam like at home policy ensures that Europeans can call, message and use
mobile data anywhere in the EU at no extra cost.
 
In April 2022, the European Parliament and the Council adopted the extension of the roaming
rules that allow EU consumers to continue to call and transfer data across EU borders for the
same cost as at home. The legislation is part of the digital transformation strategy, one of EU’s
priorities.
 
Roam like at home 
Since the introduction of the roam like at home rules in June 2017, about 170 million people
have enjoyed the benefits of staying connected during their travels across Europe while paying
the same prices as at home. The system operates across the European Economic Area, which
comprises all 27 EU countries as well as Iceland, Liechtenstein and Norway.
 
The policy has been very successful, for instance data roaming usage increased 17-fold in the
summer of 2019, compared with the summer before the abolition of roaming charges.
 
Better quality, more services 
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https://multimedia.europarl.europa.eu/en/mobile-communications-keep-on-roaming_N01-AFPS-211005-ROAM_ev
https://www.europarl.europa.eu/news/en/headlines/priorities/digital-transformation/20210414STO02010/digital-transformation-importance-benefits-and-eu-policy


The new regulation prolongs the current rules for another 10 years. It also ensures better
roaming services for travellers. For example, consumers are entitled to the same mobile
network quality and speed abroad as at home, where equivalent networks are available.
 
The new rules also ensure that people can call, text or use an app to reach emergency services
free of charge.
 
Operators are also required to inform users about increased costs for using value-added
services while roaming, such as technical helpdesks, or customer care services by airlines or
insurance companies.
 
Roaming sustainability for operators 
The new rules also aim to ensure that the system is sustainable for operators and preserves
incentives to invest in networks.
 
 Roaming regulation review
Press release: ten more years of roaming without additional fees (24 March 2022)
Check legislative progress
Legislative observatory
Briefing
Roaming: connected anywhere in the EU at no extra charge
Roaming: Q&A
Newshub: follow what MEPs are saying on social media
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https://www.europarl.europa.eu/RegData/docs_autres_institutions/commission_europeenne/com/2021/0085/COM_COM(2021)0085_EN.pdf
http://www.europarl.europa.eu/news/en/press-room/20220321IPR25918/ten-more-years-of-roaming-without-additional-fees
http://www.europarl.europa.eu/legislative-train/theme-a-europe-fit-for-the-digital-age/file-roaming-regulation-review
https://oeil.secure.europarl.europa.eu/oeil/popups/ficheprocedure.do?reference=2021/0045(COD)&l=en
http://www.europarl.europa.eu/RegData/etudes/BRIE/2021/690605/EPRS_BRI(2021)690605_EN.pdf
https://digital-strategy.ec.europa.eu/en/policies/roaming
https://digital-strategy.ec.europa.eu/en/policies/roaming-questions-answers
https://epnewshub.eu/

