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How the EU aims to boost consumer protection

Find out about new EU rules on product safety to boost consumer protection and adapt it 
to new challenges such as the green transition and the digital transformation.

Updated product safety rules
In March 2023, MEPs approved revised rules on product safety of non-food consumer products, 
designed to address safety risks associated with new technologies and the rise of online sales. 
They replace the existing General Product Safety Directive, which dates back to 2001.

Improving safety assessments
The new rules aim to guarantee that all products placed on the market are safe for consumers. 
Vulnerable consumers, including children and people living with a disability, will be protected by 
stricter safety requirements for products marketed towards them.
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https://www.europarl.europa.eu/news/en/press-room/20221128IPR58018/deal-on-eu-rules-to-better-protect-online-shoppers-and-vulnerable-consumers
https://commission.europa.eu/content/general-product-safety-directive_en


The new product safety rules 

improve recall rules extending the obligations of economic operators • 

give market surveillance authorities more power • 

oblige online marketplaces to cooperate with authorities to prevent 
risks 

• 

allow market authorities to order the removal of dangerous products 
within two working days

• 

ensure products can only be sold only by an EU-based manufacturer, 
importer or distributer who takes responsibility for the safety of 
products placed on the market

• 

give customers the right of repair, replacement or refund in case of a 
product recall

• 

More efficient recall procedures

With nearly one-third of EU customers still using recalled items, the updated regulation aims to 
improve the recall procedure and swiftly remove dangerous products from the market.

€11.5 bln a  year
The estimated cost of preventable accidents resulting from unsafe 
products

Economic benefits
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https://commission.europa.eu/document/a281b150-19fd-44f9-bef8-c6018f9c4792_en
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A52021PC0346&qid=1628522210573


 
The standardisation of product safety rules at EU-level will benefit businesses and consumers.

For business processes will be simplified which will reduce costs, while consumers will benefit 
from safer products and easier recall procedures.

The legislation is expected to save consumers money thanks to improved safety standards. 

It is estimated that the new regulations will result in savings of around €1 billion for EU 
consumers in the first year and approximately €5.5 billion over the next decade. 
 

Making it easier to consume sustainably
 
The 2050 climate neutrality goal is a priority for the EU and consumer issues have a role to play 
- through sustainable consumption and the circular economy.

Sustainable consumption
Following demands from the European Parliament, the European Commission proposed a 
policy to make it easier to repair household appliances in March 2023. MEPs want to make 
repairs systematic, cost efficient and attractive. Parliament has also called for labelling the 
lifespan of products as well as measures to promote a culture of reuse, including guarantees on 
pre-owned goods. 
 

In December 2022, Parliament's environment, public health and food safety committee 
published a draft report on a proposal for a regulation on ecodesign requirements for 
sustainable products by the European Commission. MEPs should vote on it by summer 2023. 
 

In June 2022, MEPs reached a deal on common charger with the Council, which will make USB 
Type-C the common charger port for all mobile devices by autumn 2024. 
 

In September 2020, the Commission launched the sustainable products initiative under the new 
Circular Economy Action Plan. It aims to make products fit for a climate-neutral, resource-
efficient and circular economy while reducing waste. It will also address the presence of harmful 
chemicals in products such as electronics and ICT equipment, textiles and furniture. 
 

Making the digital transformation safe for consumers
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https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A52021PC0346&qid=1628522210573
https://www.europarl.europa.eu/news/en/headlines/priorities/climate-change/20180305STO99003/reducing-carbon-emissions-eu-targets-and-measures
https://www.europarl.europa.eu/news/en/headlines/priorities/circular-economy/20151201STO05603/circular-economy-definition-importance-and-benefits
https://ec.europa.eu/commission/presscorner/detail/en/ip_23_1794
https://www.europarl.europa.eu/RegData/etudes/BRIE/2022/698869/EPRS_BRI(2022)698869_EN.pdf
https://www.europarl.europa.eu/doceo/document/ENVI-PR-738753_EN.pdf
https://commission.europa.eu/energy-climate-change-environment/standards-tools-and-labels/products-labelling-rules-and-requirements/sustainable-products/ecodesign-sustainable-products_en
https://commission.europa.eu/energy-climate-change-environment/standards-tools-and-labels/products-labelling-rules-and-requirements/sustainable-products/ecodesign-sustainable-products_en
https://www.europarl.europa.eu/news/en/press-room/20220603IPR32196/deal-on-common-charger-reducing-hassle-for-consumers-and-curbing-e-waste
https://ec.europa.eu/info/law/better-regulation/have-your-say/initiatives/12567-Sustainable-products-initiative
https://www.europarl.europa.eu/news/en/headlines/priorities/circular-economy/20210128STO96607/how-the-eu-wants-to-achieve-a-circular-economy-by-2050


The digital transformation is dramatically changing our lives, including how we shop. To help EU 
consumer rules catch up, in July 2022 the Parliament approved the Digital Markets Act and 
Digital Services Act, a set of rules to improve consumer safety across online platforms in the 
EU, including online marketplaces. 
 

MEPs also proposed rules to protect users from harmful and illegal content online while 
safeguarding freedom of speech and called for new rules on online advertising giving users 
more control. 
 

Given the impact of artificial intelligence, the EU is preparing rules to manage its opportunities 
and threats. Parliament has set up a special committee and emphasises the need for human 
centric legislation. The Parliament has also proposed a civil liability regime for artificial 
intelligence that establishes who is responsible when AI systems cause harm or damage. 
 

Strengthening the enforcement of consumer rights
 
EU countries are responsible for enforcing consumer rights, but the EU has a coordinating and 
supporting role. Among the rules it has put in place are a directive on a better enforcement and 
modernisation of consumer law and rules on collective redress. 
 

Addressing specific consumer needs
 
Vulnerable consumers such as children, elderly people or people living with disabilities, as well 
as people in financial difficulties or consumers with limited access to the internet need specific 
safeguards.  
 

In the wake of the massive increase in online shopping and the ease with which consumers can 
get into debt, Parliament agreed on new consumer credit rules aimed at protecting people from 
credit card debt, overdrafts and loans unsuitable for their financial situation. 
 

Because children are particularly vulnerable to harmful advertising, Parliament approved stricter 
rules for audiovisual media services for audiovisual media services. 
 

Guaranteeing the safety of products sold in the EU
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https://www.europarl.europa.eu/news/en/headlines/priorities/digital-transformation
https://www.europarl.europa.eu/news/en/headlines/society/20211209STO19124/eu-digital-markets-act-and-digital-services-act-explained
https://www.europarl.europa.eu/news/en/headlines/society/20211209STO19124/eu-digital-markets-act-and-digital-services-act-explained
https://www.europarl.europa.eu/news/en/press-room/20220114IPR21017/digital-services-act-regulating-platforms-for-a-safer-online-space-for-users
https://www.europarl.europa.eu/news/en/headlines/priorities/artificial-intelligence-in-the-eu/20200918STO87404/artificial-intelligence-threats-and-opportunities
https://www.europarl.europa.eu/news/en/headlines/priorities/artificial-intelligence-in-the-eu/20200918STO87404/artificial-intelligence-threats-and-opportunities
https://www.europarl.europa.eu/legislative-train/theme-area-of-justice-and-fundamental-rights/file-modernisation-of-consumer-protection-rules
https://www.europarl.europa.eu/legislative-train/theme-area-of-justice-and-fundamental-rights/file-modernisation-of-consumer-protection-rules
https://www.europarl.europa.eu/news/en/headlines/society/20200630STO82384/new-rules-to-allow-collective-eu-consumer-action
https://www.europarl.europa.eu/news/en/headlines/society/20190227STO28989/accessibility-making-products-and-services-in-the-eu-easier-to-use
https://www.europarl.europa.eu/news/en/press-room/20221128IPR58027/deal-on-new-rules-to-protect-consumers-from-taking-on-too-much-debt
https://www.europarl.europa.eu/news/en/press-room/20180925IPR14307/new-rules-for-audiovisual-media-services-approved-by-parliament
https://www.europarl.europa.eu/news/en/press-room/20180925IPR14307/new-rules-for-audiovisual-media-services-approved-by-parliament


Consumers often purchase goods manufactured from outside the EU. According to the 
Commission, purchases from sellers from outside the EU increased from 8% in 2014 to 21% in 
2020 and the new consumer agenda highlights the need for international cooperation to ensure 
consumer protection. China was the largest supplier of goods to the EU in 2021, so the 
Parliament approved a resolution on a new EU-China strategy in 2021 to increase the safety of 
products sold online.

Product safety
Check legislative progress: General Product Safety Regulation
Briefing: General Product Safety Regulation
Consumer product safety 
Press release: MEPs approve revamped EU product safety rules 
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https://www.europarl.europa.eu/thinktank/en/document/EPRS_BRI(2021)698028
https://www.europarl.europa.eu/thinktank/en/document/EPRS_BRI(2021)698028
https://www.europarl.europa.eu/doceo/document/TA-9-2021-0382_EN.html
http://www.europarl.europa.eu/legislative-train/theme-a-new-push-for-european-democracy/file-revision-of-the-general-product-safety-directive
http://www.europarl.europa.eu/thinktank/en/document/EPRS_BRI(2021)698028
https://commission.europa.eu/business-economy-euro/product-safety-and-requirements/product-safety/consumer-product-safety_en
http://www.europarl.europa.eu/news/en/press-room/20230327IPR78544/meps-approve-revamped-eu-product-safety-rules
mailto:webmaster@europarl.eu
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