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• New rules tackle safety risks linked to new technologies and growth in online sales

• Vulnerable consumers, like children and persons with disabilities, will be better protected

• Dangerous products to be removed swiftly and product recalls to be more effective

• Cost of preventable accidents from unsafe products estimated at 11.5 billion euro per year

The new rules ensure that all products in the EU, including those bought online, are safe.
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The updated law will ensure that products in the EU, whether sold online or in traditional
shops, comply with the highest safety requirements.
 
On Thursday,  MEPs endorsed the revised rules on product  safety  of  non-food consumer
products with 569 votes in favour, 13 against and no abstentions. The new regulation aligns the
existing General Product Safety Directive with the latest developments in digitalisation and the
surge in online shopping.
 
Improving safety assessments
 
In  order  to guarantee that  all  products placed on the market  are safe for  consumers,  the
General Product Safety Regulation includes measures to guarantee that risks for the most
vulnerable consumers (e.g. children), gender aspects and cybersecurity risks are also taken into
account during safety assessments.
 
Market surveillance and online shops 
 
The new regulation extends the obligations of economic operators (such as the manufacturer,
importer, distributor), increases the powers of market surveillance authorities and introduces
clear obligations for providers of online marketplaces. Online market places shall cooperate with
market surveillance authorities to mitigate risks, who in turn can order online marketplaces to
remove or disable access to offers of dangerous products without undue delay, and in any event
within two working days.
 
Products coming from outside the EU can be placed on the market only if there is an economic
operator established in the European Union, who is responsible for its safety.
 
Efficient recall procedures
 
The revamped legislation improves the product recall  procedure, as currently return rates
remain low, with an estimated third of EU consumers continuing to use recalled products.
 
If  a product has to be recalled, consumers must be informed directly and offered a repair,
replacement or refund. Consumers will also have the right to file complaints or launch collective
actions. Information on products’ safety and remedy options must be available in clear and
easily understandable language. The rapid alert system for dangerous products (“Safety Gate”
portal) will be modernised to allow unsafe products to be detected more effectively and will be
more accessible for persons with disabilities.
 
Quote 
 
The rapporteur Dita Charanzová (Renew, CZ) said: “Thanks to this law we are protecting our
most vulnerable consumers, particularly children. In 2020, 50% of products listed as dangerous
came from China. With this law, we took a crucial step against those who do not sell  safe
products in Europe.
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https://www.europarl.europa.eu/news/en/press-room/20221128IPR58018/deal-on-eu-rules-to-better-protect-online-shoppers-and-vulnerable-consumers
https://ec.europa.eu/info/files/new-general-product-safety-regulation-factsheet_en
https://www.europarl.europa.eu/news/en/press-room/20201120IPR92116/eu-consumers-will-soon-be-able-to-defend-their-rights-collectively
https://www.europarl.europa.eu/news/en/press-room/20201120IPR92116/eu-consumers-will-soon-be-able-to-defend-their-rights-collectively
https://ec.europa.eu/safety-gate-alerts/
https://www.europarl.europa.eu/meps/en/124708/DITA_CHARANZOVA/home


Every product sold must have someone who takes responsibility for it inside the EU. Unsafe
products will be removed from websites in two days. Consumers will be informed directly via
email if  they have bought an unsafe product. In addition, they will  have a right to a repair,
replacement or refund if a product is recalled. Once this law is in place, there will be fewer
dangerous products in Europe”.
 
Next steps
 
Council will need to formally endorse the text too, before its publication in the EU Official Journal
and entry into force. The Regulation will apply 18 months after its entry into force.
 
Background
 
In 2021, 73% consumers bought products online (compared to 50% in 2014) and in 2020, 21%
ordered something from outside the EU (8% in 2014). According to Safety Gate’s 2020 annual
report, 26% of notifications of dangerous products concerned products sold online, while at least
62% concerned products coming from outside the EU and EEA.
 
The new rules are projected to save EU consumers around 1 billion euro in the first year and
approximately 5.5 billion over the next decade. By reducing the number of unsafe products on
the market,  the  new measures should  reduce the harm caused to  EU consumers  due to
preventable, product-related accidents (estimated today at 11.5 billion euro per year) and the
cost of healthcare (estimated at 6.7 billion euro per year).
 

Contacts 
 
 

Further information
Committee on the Internal Market and Consumer Protection
Procedure file
Plenary debate (29.03.2023)
Adopted text (30.03.2023)
Profile of the rapporteur - Dita CHARANZOVÁ (Renew, CZ)
EP Briefing: General product safety regulation
Consumer product safety (European Commission)
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https://ec.europa.eu/eurostat/web/products-eurostat-news/-/ddn-20220202-1
https://www.europarl.europa.eu/thinktank/en/document/EPRS_BRI(2021)698028
https://www.europarl.europa.eu/thinktank/en/document/EPRS_BRI(2021)698028
https://ec.europa.eu/safety-gate/#/screen/pages/reports
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A52021PC0346&qid=1628522210573
http://www.europarl.europa.eu/committees/en/imco/home.html
https://oeil.secure.europarl.europa.eu/oeil/popups/ficheprocedure.do?reference=2021/0170(COD)&l=en
http://www.europarl.europa.eu/plenary/en/vod.html?mode=chapter&vodLanguage=EN&internalEPId=1680108568776&providerMeetingId=9893f631-2562-4c9f-c3f3-08db2aeb7ac2#
http://www.europarl.europa.eu/plenary/en/texts-adopted.html
http://www.europarl.europa.eu/meps/en/124708/DITA_CHARANZOVA/home
http://www.europarl.europa.eu/thinktank/en/document/EPRS_BRI(2021)698028
https://commission.europa.eu/business-economy-euro/product-safety-and-requirements/product-safety/consumer-product-safety_en
https://twitter.com/EP_SingleMarket

