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FREQUENTLY ASKED QUESTIONS WITH ANSWERS 

 

Translation process: Pre & Post Processing 

 

General rules for delivering pre-treated jobs 

  

1. When the translation job is sent with the pre-treatment package, what should we deliver in 

case of a monolingual original? 

 In the case of a monolingual original, you should deliver the translation either as a 
complete bilingual sdlxliff file or a standard bilingual xliff file. 

2. When the translation job is sent with the pre-treatment package, what should we deliver in 

case of a multilingual original? 

 In the case of a multilingual original, you should deliver a monolingual MS 
Word/Excel/Power Point file with all tagging and formatting replicated and a bilingua l 
sdlxliff file (or a standard bilingual xliff file) for each TL-SL combination. 

3. What is meant by a complete bilingual (sdl)xliff file? 

 A complete bilingual (sdl)xliff file is a file containing the whole text of the document 
translated with Trados SDL Studio or a Studio-compatible tool (i.e. the original text and 

the translation with all tagging and formatting replicated from the original). If the standard 
text has been generated by the DocEP macro, the translated text is needed for the body 
text only. 

 

Document types, original and delivered file format 

 

1. For what type of documents will we receive pre-treatment packages? 

 The pre-treatment packages are prepared only for the documents that  

 come as Word, Excel or Power Point originals (i.e. no PDF) or in XML 

(XML4EP) format; 

 have official EU languages as source and target languages 

2. Is docx always the original source format for multilingual translations? How should these 

be named? 

 The source files are not always docx files. They can be Excel of PowerPoint files (or 
anything else pre-treatable in Studio). However, the docx represents the vast majority of 
the documents we send out for translation. 

Their original names can be different as they come directly from the requesters of the 
translations. There is no binding naming convention for the authors. The only naming 
convention in place is the one that we have introduced for the deliveries: 

[FdrNumber][SourceLanguageCode]2[TargetLanguageCode].[FileExtensionOfOriginal] 
or sdlxliff. Ee.g. 123456XM2DA.docx for the clean monolingual translated file delivered 
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in the case of an FdR with multiple source languages that has been translated into DA (the 
target language) or 123456DE2DA.docx.sdlxliff for the bilingual xliff file containing the 
translation from DE to DA (could be either a standalone monolingual translation or part 
of an XM original). 

3. Are all the monolingual and multilingual documents pre-processed?  

 In principle, all monolingual and multilingual documents that are in Word, Excel or Power 
Point format and the source and target languages of which are official EU languages are 
pre-processed. 

4. If the monolingual document is not pre-processed, should we still deliver a bilingual 

(SDL)XLIFF file? 

 If the monolingual document has not been pre-processed (i.e. its source or target language 
is not an official EU language), you are in general requested to deliver the translated 
document in its original format. However, in case of AR, RU or TR you may additionally 

be requested to deliver a bilingual (SDL)XLIFF file of the translation, since there 
languages are supported by Euramis. 

5. Can you advise whether it is acceptable to deliver more than one sdlxliff file if for example 

the EN part of AMs is further split into several parts? Can we in such cases deliver all sdlxliff 

files in a zip? 

 You are requested to deliver one sdlxliff file per contractual source language and one for 
the SLs translated from the pivot. Please do not deliver one SL-TL combination in several 
sdlxliff files as this creates technical issues during the subsequent evaluation process.  

6. Do all jobs that have been assigned without a pre-treatment package have to be translated 

and delivered as complete bilingual (SDL)XLIFF files? 

 If the job is a monolingual document in an official EU language or in AR, RU or TR, we 
would appreciate a complete bilingual (SDL)XLIFF file. In all other cases, the job is to 
be delivered in its original format with all tagging and formatting replicated from the 
original.  

7. How many translations will be pre-processed (all documents / part of documents? If the 

latter, what part of the documents will be sent as pre-processed?) 

 All documents will be pre-processed as complete documents. 

8. As far as Petition CM documents are concerned, will we receive the alignment of the 

reference documents? How are they to be delivered? 

 All petition CMs are pre-treated. The BRTM contains the previous CM or SP to be used 
as basic reference. Both the BRTM and the WTM also contain a Normative TMX file 

with the standard sentences taken from the corresponding DocEP PETI CM models. As 
the result of your translation, please deliver a complete bilingual (SDL)XLIFF file. 

9. As far as Fact Sheets (FTs) are concerned, will we receive the alignment of the reference 

documents? How are they to be delivered? 

 All Fact Sheets (FT) are pre-treated. The BRTM contains the previous FT to be used as 
basic reference. As the result of your translation, please deliver a complete bilingua l 
(SDL)XLIFF file. 

10. How should documents be handled where it is necessary to copy/paste text from previous 

translations (for instance with modifications, etc.)?   
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 You need to translate the whole text with SDL Studio or a Studio-compatible tool, 
including copied and pasted parts, in order to deliver a complete bilingual (SDL)XLIFF 
file. 

11. What should we do as regards originals in PDF that are badly converted into Word (for 

example, medical certificates originally in pdf format)? 

 In case of PDF originals, they are usually converted into Word format which undergoes a 
technical check and, if needed, a mise-en forme by the language unit in the EP. The Word 
version is then used for pre-processing. This applies for instance to medical certificates 
which are normally in PDF format and are sent to you with a conversion in Word. 

In cases where you receive both a PDF file and a converted Word document, if the 
translation of the Word file causes problems in Studio or Studio compatible translation 

tool, contact the EP for further instructions.  

12. What should we do as regards originals with track -changes? 

 Documents with track-changes must be considered as reference documents, which are 
sent to you to help to translate the original.  

If the original sent to you for translation is a document with track-changes, this again is 

our mistake. 

We want you to deliver a normal Word document without track-changes. 

13. Do you think it is possible to outsource smaller tasks for long AMs? More translators would 

easily handle it. 

 We outsource the file in the format in which they are submitted by the Linguistic Units. 
Unfortunately, we cannot divide the document into multiple parts. However, you have the 

possibility to split the document internally source language-wise with the DocEP AM Split 
macro. This way you will get smaller tasks that can be treated simultaneously by several 
translators. 

 

DocEP 

  

1. The question is related to the installation of DocEP. According to the link the following 

versions are supported: Office 2010 32bits, Office 2013 32bits, Office 2016 32bits. There is 

no version of Office 2019 32/64bits among them.  Can we expect any support for the version 

Office 2019 shortly? 

 At the moment, the DocEP developers have no version of Office 2019 for testing 
purposes. For this reason, we cannot guarantee proper functioning and cannot reproduce 
problems that contractors could face. However, in theory, it should be possible to install 
and work with DocEP under Office 2019. To contractors who choose to install DocEP 

under Office 2019, EP will strive to provide support to their best ability (including remote 
assistance), but we cannot offer guarantees. 

NOTE: This applies for Office 2019/32 bit only. DocEP is NOT compatible with any 64 
bit version. 

  

2. We use Windows 10 64 bit and Microsoft Word 2013 32 bit, we followed all the steps while 

installing DocEP (according to this link: 
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https://www.europarl.europa.eu/portalep/Downloads/docep/repere/docep/Welcome.html),

but nothing seems to be working. The installation process is finished but we still do not see 

the “DocEP tab” in Word. All the updates were done and all the points mentioned in 

DocEP-FrequentProblems_v1_161219 were covered. 

 For DocEP to work, its Startup macro 'DocEPInit.dotm' has to be in the Startup folder 
of MS Word. 

In case the Startup folder has been changed from the standard location, DocEP will not 
launch. 

With a standard installation, the location is C:\Program Files(x86)\Microsoft 
Office\Officexx\Startup (xx being a number). The Startup folder of Word can be found 

under File - Options - Trust Center - Trusted Locations. Close MS Word, move 
DocEPInit.dotm to the Word Startup folder and restart MS Word. 

3. The Safe Working Protocol states in section 3 that we should run DocEP and deliver a Word 

document. Is that only in the case of multilingual SL documents? 

 Yes, for multilingual documents you need to deliver Xliff and Word document.  

4. Is DocEP compatible with SDL Studio? 

 Yes, but only if the styles used for the DocEP tags are set as non-translatable text in the 
SDL Studio. Please see instructions on the combination of DocEP and Studio in the 
DocEP Starter guide. 

5. Are there any specific instructions to follow concerning DocEP? 

 Please follow the protocol for the relevant document type. The protocols define the cases 
where the use of DocEP is mandatory for setting up the standard text (like reports).  

IMPORTANT: if the Protocol does not require the use of DocEP, make sure to choose 

the correct translation of the standard text parts in case the translation tool offers you 
multiple translations. 

6. If instead of using 'Change document ID' and translating the whole document, we first set 

up a target language document with DocEP, the standard phrases provided by DocEP will 

not be bilingual. Is this ok even if we have to deliver bilingual (SDL)XLIFF file? 

 Yes, it is OK. 

In the SDL Studio Editor, you can lock all the segments that are already in the target 
language. 

7. In case of multilingual amendment batches, what is the best way to pre -translate the 

headings of amendments? 

 It is recommended to first pre-translate the complete multilingual source language 
document using the Normative Memory (NTM) from the English project in order to get 
the translation of the amendment headings, which are always in English. After that, 

generate the document and use the AM Split function in DocEP to split the multilingua l 
document into monolingual files. 

 

 

  

https://www.europarl.europa.eu/portalep/Downloads/docep/repere/docep/Welcome.html
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Content of the pre-treatment packages, memory files (see Annex 1) 

 

1. What is the nature/purpose of the different Translation Memories? Which memory should 

be used as the main memory for a particular translation? 

 The Normative Translation Memory (NTM) is specific for documents with 2-column 
amendments and it contains translation units corresponding to the standard text in 
amendment headings preceding each amendment (i.e. the description of text being 

amended, e.g. paragraph 1, sub-paragraph 2, etc.). This memory is used to pre-translate 
the original document at 100% in order to get translations for the amendment headings. 
The Basic Reference Translation Memory (BRTM) only contains the Basic 
Reference TMX file, i.e. the translation units belonging to the document that serves as 

the basis for the document to be translated. E.g. in the case of a document with 2-
column amendments, the BRTM contains the original text of the document being 
amended (for example: for protocol 2.1 it contains the TMX file corresponding to the 
COM document). In one-column documents, the BRTM may contain a normative file 

(i.e. standard sentences taken from the corresponding DocEP model) and/or the 
previous version of the document. This memory is used to pre-translate the original 
document at 100% in order to get the unmodified text from the basic reference 
document (i.e. COM document text into the left-hand column).  

The Working Translation Memory (WTM) contains all relevant material, in other 
words all translation units of the Basic Reference document, other reference documents 
belonging to that procedure and the Retrieval (i.e. all relevant matches found in the 
inter-institutional translation memory databases for the segments contained in the 

document to be translated). 
Please follow the protocol (table in Word format) describing step-by-step how to use 
the TMs and how to translate the document.  
If no protocol is available for the document type concerned, please use the WTM in 

Studio or a Studio-compatible translation tool as a resource for interactive translation.  
Please see Annex 1 for more information about the translations memories included in 
the package. 

2. We understand that there are number of TMs in the zip folder, but are we right in thinking 

that we only need to worry about the BRTM and WTM and need to ensure that they are 

enabled in Studio (as far as we understand, all the TMs should already be incorporated in 

the SDL project file, which is what we are using for the Studio translation)? 

 Each package contains a number of memories: 

 
The Upload and the fullcat translation memories are only for EP internal use, they should 
be ignored by the contractors. They are there because the packages sent to the contractors 
are based on the packages created for internal translation and consequently contain all its 

elements. 
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3. Does the package only contain the memories required for the particular document (type) or 

are other translation memories included? 

 The packages are tailored to each document type so that only the translation memories 
(TMs) actually required are included. However, since they are initially created for EP 
internal use, they may contain also empty memories, which are not used in the external 
translation workflow, like the fullcat and Upload TMs. 

In addition, the packages include the original document to be translated, the various 

relevant TMX files that have been imported into the memories and the appropriate 
protocol (step-by-step instructions). 

4. Why do we have to disregard in the pre-translated package the Upload and fullcat TMs? 

 Initially, the pre-translated packages are created for internal use in the Language Units. 
Therefore, they contain some translation memories that are part of our internal workflow 
but cannot be used in the external translation process. When a document is outsourced, 
the internal packages are copied and several extra documents (e.g. Instructions for the 

external contractors) are added. This process is automatic. 

5. Does the Normative memory change? 

 Yes, it does change according to the nature of the document (e.g. legislative or non-
legislative, budget, amendments or petitions, etc.). Besides, normative memories reflect 
RdM models. Every time an RDM model is updated, the normative files are updated as 
well, so it is always advisable to use the normative memory or tmx provided in the 
package. 

6. Is there a hierarchy for the translation memories? 

 As a general rule, the hierarchy is Normative TM> BRTM> WTM  and this is reflected 
in the order in which the memories are to be used according to the protocols. Nevertheless, 

other than in the case where a segment is basically a reproduction of text of the Basic 
Reference Document contained in the Basic Reference Memory (BRTM), it is up to the 
translator to decide which one to use. A translation memory provided by the European 
Parliament should be treated as a reference document.  

Similarly, where matches originating from different documents are found for a given 

segment, the general hierarchy of reliability of source documents is Treaties > primary 
legislation > secondary legislation > documents relating to the legislative procedure > 
other documents. 

You can always contact our services in case of doubt. 

7. What should the translator focus on based on the chosen memory? 

 The translator should focus on the quality and appropriateness of the translation. 

The attributes of a translation unit indicate the source database and document; hence, they 
serve as a guide to the reliability/appropriateness of the translation. 

Where matches originating from different documents are found for a given segment, the 
general hierarchy of reliability of source documents is primary legislation > secondary 
legislation > documents relating to the legislative procedure > other documents. 

8. Do segment properties allow us to check content reliability? 

 The translation unit's attributes indicate the source database and document and hence 
serve as a guide to the reliability/appropriateness of the translation. 
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Where matches originating from different documents are found for a given segment, the 
general hierarchy of reliability of source documents is primary legislation > secondary 
legislation > documents relating to the legislative procedure > other documents. 

9. Will the same type of memory always be chosen for a certain document type? 

 Yes, the choice of memory depends on the relevant protocol for the particular document 
type. 

10. How should we use the TMX files? 

 If at all possible, use the translation memories (TMs) provided. The TMX files of the 
Basic Reference material, the Retrieval and other reference documents belonging to that 
document or procedure have already been imported into the appropriate memories.  

If the TMX files have to be used because the TMs provided cannot be used, where a Basic 
Reference Memory is required by the protocol, create a new memory and import into it 

only the TMX file corresponding to the basic reference document (in most cases, the 
COM document). Use this memory for the initial pre-translation in accordance with the 
Protocol. Subsequently, create a working memory, import into it all the TMX files 
(including that corresponding to the basic reference document) and use this for interactive 

translation of the remainder of the document. 

11. Are the TMX files an export of all the three TMs included in the zip? 

 No. The TMX files included correspond to the basic reference document (in most cases a 
COM doc), to any other relevant reference documents and to the results of the Retrieval 
(i.e. all relevant matches found in the inter-institutional translation memory databases for 
the segments contained in the document to be translated). 

12. Should the contractor also supply an export file of the translation? 

 No, the export file is not required. The language units in the EP will generate it as part of 
their finalisation and book-out process. 

13. Why are the translation memories (TM) supplied often of little use? 

 It is true that for some documents our translation memories are not very helpful. This 
applies in particular to non-procedural documents, where re-use is limited. [However, the 
extent to which supplied TMs are relevant is reflected in the weighted page-count 
provided to you.] 

14. Why do you sometimes send reference documents that are not aligned or added to the TMs? 

 Part of the reference documents may not exist in TMX format. Therefore, you will receive 
those reference documents as raw TMX files that you could import into your memories. 

15. Even though the zip file will apparently contain the original document, will the source file 

also be available in Iris? 

 Yes. 

16. For one specific job I was unable to download the zip file from Iris, but was able to access 

the files from the source data link. I just wanted to check if there was an issue at your end 

or if I'm doing something wrong. 

 Normally you should get your tasks (zip files) directly via the Iris link. 
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However, sometimes SPA+ (the tool creating the packages) and IRIS experience technical 
and/or connectivity issues. As a result, the packages delivered to IRIS might be faulty. If 
this is the case, please let us know. We will replace the package with one that is working.  

17. In the zip file we receive with each job, there are two xliff files in the target language folder 

that appear to be identical (one has an additional _BR in the title). Do we need to use both 

of these in Studio or is one sufficient? 

 The TL folder contains 2 or 3 sdlxliff files, depending on the document type (for 
documents containing amendments all three are present): 

•  FDRnumber_SL_TL.docx.sdlxliff - the sdlxliff conversion of the original file 
format. It is a ”clean” file, without any pretranslation 

• FDRnumber_SL_TL_Normative.docx.sdlxliff - contains the pre-translation against 
the Normative memory at 98% 

• FDRnumber_SL_TL_BR.docx.sdlxliff - contains the pre-translation at 98% with the 
Normative TM and a consecutive pre-translation at 100% against the BRTM 

It is advised to use the BR sdlxliff file since it has been pre-translated against the 

Normative and the BR memories and thus already includes the available translated 
reference text, especially for the left hand column. 

18. We would like to know if it is at all possible for you to include a translatable sdlxliff file in 

each source-to-target language project folder? 

 For multilingual documents we only provide an sdlxliff file (pre-translated with the 
Normative TM) in the EN-TL project. The Studio projects for the other source languages 
do not contain any original document. The contractors have to add the appropriate split 
part of the original multilingual file to these projects themselves. Please see the 
Instruction for external translators_multilingual and the corresponding ETU_Safe 

protocol included in the package and also provided on the External Translation Platform. 

19. In the case of multilingual jobs, why is the sdlxliff file available only in the EN project and 

for the other source languages the contractors have to prepare  the files themselves? Is it 

possible to have sdlxliff files for all languages? 

 The standard parts (the cover page and the amendment headings) in case of multilingua l 
AMs are always in EN. The complete original is therefore imported into the EN project 
in order to help with the translation of the headings. After checking and confirming them, 

the document has to be split source language-wise using the DocEP AM Split macro and 
the ”splits” added to the different language-specific projects. 

For details on how to proceed, please refer to the Instructions for external 
translators_multilingual which are included in each outsourced package and which can 
also be found on the External Translation Platform. 

20. We have received a multilingual task which contained both a German and an English Studio 

project, however only the English project contained a translatable sdlxliff file. We are 

unsure of how we deliver an sdlxliff file from the Studio project in German, since it does not 

contain a translatable sdlxliff file. Could you send us  instructions on how to create a 

translatable sdlxliff-file for German? 

Moreover, the English translatable sdlxliff file contained both English and German AMs. 

Could you please send us instructions for how to create files in docx-format for each target 

language, when both target languages are present in one sdlxliff-file? 

https://www.europarl.europa.eu/trad/etu/ep.html
https://www.europarl.europa.eu/trad/etu/ep.html
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The clean docx file you need us to hand back should that also be one for each source language 

or should it be one file containing all source languages? 

 The package provided contains two projects: one from EN into your language and one 
from DE into your language. Only the English project contains a translatable file, namely 
the complete original (converted to sdlxliff) pre-translated with the Normative memory 

in order to get the translation of the standard amendment headings, which are all in 
English. After checking and confirming that all headings have been translated correctly, 
the file has to be exported from Studio (using either the ”Export” or the ”Save Target as” 
function in Studio). This creates a docx document that has to be split language-wise, using 

the DocEP AM Split function. Each of the two split documents (one containing only 
English text and the headings in your language and one containing German text with the 
headings in your language) has to be added to the corresponding SL project and pre-
translated with the BRTM. 

After translation has been completed in both projects, you are requested to deliver one 

sdlxliff file for EN-your language and one for DE-your language, plus the complete Word 
document. In order to get the latter, you need to export the two sdlxliff files from Studio 
and assemble the resulting Word docx files using the DocEP AM Plus function. 

All the instructions on how to proceed with the translation of multilingual files are given 
in the ETU_Safe protocol and the Instructions for external translators_multilingual 

which are included in each outsourced package and which can also be found on the 
External Translation Platform. 

 

Instructions and protocols 

 

1. Are there any specific instructions? If so, are they included in the zip file in Iris as well? 

 Yes, three types of instructions are included in the package:  

 passport.doc: contains a link to the Document Passport, i.e. background information 
about the document category; 

 general instructions for translating monolingual or multilingual documents with SDL 
Studio; 

 the document type-specific protocol. 

2. What is meant by a Safe Working Protocol (SWP)? 

 A protocol is a detailed set of step-by-step instructions on how to proceed with the 
preparation and translation of a document. It specifies which translation memory to use 
at each step and in what order. When a protocol exists for a certain document type, it will 

be included in the package and should be adhered to. 

The Safe Working Protocols for the various document types can also be found on the 
External Translation Platform. 

3. Where can we find the info about the exact document passport for the specific translation 

project? Especially for AM documents. 

 You have to first identify the document type and template of your document. This 
information can be found on the second page of the document (e.g. 
AM_Com_NonLegReport). Then you need to go to the External Translation Platform, to 
the Document passports section. There you will find the passports organised by document 

https://www.europarl.europa.eu/trad/etu/ep.html
https://www.europarl.europa.eu/trad/etu/ep.html
https://www.europarl.europa.eu/trad/etu/ep.html
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type, in alphabetical order. The name of the template is followed by a number. This is the 
SWP that needs to be followed for the translation of that specific document type and it is 
given in order to help you choose the correct passport in case there are several of them for 
the same document template. To identify the SWP that applies in your case, check the 

package that you received. 

4. For one specific job the document type was 'BR' but a corresponding passport does not seem 

to exist. Do you include the passport link as a matter of course, i.e. even if there is no passport 

available for a specific job? 

 Each package includes a passport file containing a link to the External Translation 
Platform. The information regarding the specific document type is to be found under: 
European Parliament - Document passeports - document type+template. 

It is possible that for some relatively newer or rarely used document types no passport is 

yet available. In this case, it is very important to read and follow the specific Safe 
Working Protocol (SWP) related to the document type to be translated. If the SWP is also 
missing, please inform us and we can send it to you by email. 

 

STUDIO packages and translation: formatting, tagging, segmentation 

 

1. Which SDL Studio version do you use?  

 Our current version is SDL Trados Studio 2015 SR3, more precisely 12.3.5281.10. 

2. Can we use translation memory tools other than SDL Studio? 

 Yes, but only if the bilingual output file produced is fully compatible with SDL Studio, 
so that it can be finalised using Studio while at the same time updating the Studio 

translation memory without the need for any additional manipulations. 

3. I work with Studio 2015 and this software seems to be incompatible with the Anonymizer 
App. How should I address this issue? Could changing the user ID into an unrecognisable 

or generic name be an acceptable solution? 

 The SDLXLIFF Anonymizer App is a tool that EP currently does not use, nor support. It 
is available from the SDL App store. 

Nonetheless, according to the presentation page of the tool it seems to be compatible with 

Studio 2015, Studio 2017 and Studio 2019: 

”Technical requirements 

This version of SDLXLIFF Anonymizer works with SDL Trados Studio 2015 and SDL 
Trados Studio 2017.” 

https://appstore.sdl.com/language/app/sdlxliff-anonymizer/580/  

For further details, contact the support service of the tool. 

4. What segmentation rules are used? 

 The European Parliament is using specific segmentation rules that are pre-loaded in the 
translation memories you receive from us and can be viewed in SDL Studio: Translation 
Memory Settings - Language Resources - Segmentation rules. The stop characters are: a 
full stop '.' if succeeded by a space and a word with capital initial letter, a colon ':', a 
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semicolon ';', an exclamation mark '!', a question mark '?', a tabulator and a paragraph 
mark. 

5. Is there any room for suggestions regarding segmentation? 

 You have to use our segmentation rules during translation. You are also requested to retain 
the segmentation of the original document; if e.g. there is a massive original sentence, you 
may of course translate it with two or more sentences but please do not split the original 
segment according to the target language. 

6. Some segments in the source file are colored in blue. Should these be kept in blue in the 

target file or should we send you a clean, all black file? 

In the case you would like us to send you a clean file, is there a macro in DocEP that allows 

us to do so? 

 In order to facilitate the identification of the left-hand and the right-hand column text in 
the amendment tables when translating them in Studio Editor, in the SPA+ pre-treatment, 

the standard parts (i.e. cover page and amendment headings) and the left-hand column 
(LHC) text of the original Word document are coloured in blue. This coloured version is 
used in the Studio projects and it is saved in the source language (SL) folder. 

In the case of monolingual originals, the bilingual (sdl)xliff file that you deliver should 
contain the blue colouring. This will help us during the subsequent evaluation of the 

translation. 

For multilingual documents, the bilingual (sdl)xliff file delivered for each SL-TL should 
contain the blue marking as well. The complete monolingual file that you are also 
requested to deliver should, however, be all black. There is no DocEP macro that does the 
cleaning automatically. 

7. We are aware of the existence of a Bold/Italics plugin for Trados Studio (please correct us if 

this is not the case). Is there a chance this plugin/tool can be provided for all contractors? 

 The plug-in has been developed for the EP environment and is maintained internally. Due 
to several technical constraints (e.g. potential incompatibility between the tools and 
Studio versions that the EP and the contractors use), it cannot be made available to the 

external contractors.  

8. We need to change the status of certain segments to ‘locked’ and we would like to know if 

the locking needs to be done manually or if there is a way to do it automatically? 

 Segment locking has to be done manually. However, since many of the segments to be 
locked repeat themselves or contain repetitive strings, you can filter them out using the 

Search option or regular expressions in the Display filter in Studio (e.g. search for 
Amendment in your language). Then you can lock all the found instances in one go. 

 

Multilingual documents and pivot (relay) 

 

1. When using the relay we still receive the initial pre-translated package with all the parts. Is 

there any reason for that? 

 For the time being, we are sending first a multilingual package with all source to target 
language combinations. The second package that you get, the pivot package, contains pre-
translation(s) of the the entire document from the relay into the target language. 



TRANSLATION PROCESS: 
PRE & POST PROCESSING 

FAQs 
 

For explanatory purposes only. 

Information provided does not alter, derogate or supplement tender documents and contracts. 

In the future you should receive only the pre-translated packages for the contractual 
source languages you are translating from. Until then, please, ignore the packages you do 
not need. 

2. In the ETU_Safe protocol 3_1_2PR, under step 2, (Multilingual source language documents), 

it says we should “Convert the *Normative.docx.sdlxliff back to Word and split the 

document language-wise”. Should we convert the source or the target text to Word? 

 It is the target sdlxliff that has to be converted back to docx. It contains the pre-translation 
of the ”standard” text, which is always in English. 

3. Is there a specific technical procedure which we have to follow in order to create one xliff 

file from all languages translated from the relay file? 

 In order to get all amendment batches for the languages that you do not cover as one single 
file from the relay, please use the DocEP AM Split macro. It gives the option, in the by 

source language tab, to Create single file for combined languages (from pivot). Import 
this file (named 1234567pivot2TL) into the relay project then follow the detailed 
instruction given in the corresponding SWP and in the Instructions for external 
translators_multilingual (both documents are included in the packages and can also be 

found on the External Translation Platform). 

 

Page count & matches 

 

1. How is the page/character count calculated? 

 The EP internal page count module provides the calculation of gross pages (the total 
number of translation pages) and net pages (the number of translation pages taking into 
account the potentially reusable segments from the Euramis retrieval). The calculation is 
done based on the self-alignment and retrieval TMX files of the original document sent 

for translation by comparing the segments in the self-alignment to the best match in the 
retrieval TMX file. In the retrieval TMX file we have the search string, the found string 
and the match rate. 

The number of characters in each segment at each best match rate is counted. 

When segments are repeated, the first occurrence is counted at the best match rate, 
subsequent occurrences are classed as 100% matches. 

The total number of characters in segments at each match rate are then added together and 

grouped according to the following criteria: 

 match rates of 100% 

 match rates between 82% and 99% 

 match rates between 65% and 81% 

 segments not matched. 

A page comprises of 1500 characters, not counting spaces. We do not convert words into 
characters, but take account of the actual number of characters contained in a segment 
(excluding spaces). 

Segments consisting solely of numerical characters (e.g. cells in tables) are not counted 

since they do not need translation. 

https://www.europarl.europa.eu/trad/etu/ep.html
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In the end, the total number of characters to be paid for is converted into pages by dividing 
the total by 1500. 

2. How are repetitions counted? 

 When segments are repeated, the first occurrence is counted at the best match rate; 
subsequent occurrences are classed as 100% matches. 

3. How is the page count done in the case of multilingual documents? 

 For multilingual documents a tool called "Language detector" is used. It splits 
multilingual documents by source language into monolingual .txt files. Each monolingua l 
.txt file is sent to Euramis for retrieval and page count purposes.  

Each monolingual .txt file comprises segments 

 belonging to the corresponding source language detected; 

 Invariants (i.e. alphanumerical strings for references, MEPs names, dates, numbers, 

DocEP templates); 

 from Doubts .txt file that are assigned to the closest (most probable) language. 

4. What about the Invariants segments? Could you provide us with a list? 

 The list of Invariants segments: 

MEPs names; Dates; Procedure numbers; DocEP template names; Document reference; 
PE numbers; The Parliamentary term; Other numbers and alphanumerical strings. 

5. To what language are the Invariants segments assigned? 

 Invariant segments are assigned the same language as the language of the precedent 
monolingual segment. 

6. What is the “reliability” of 100% matches? Should these be altered by the contractor? If yes 

– do we have to provide an explanation for our chosen version?  

 To a certain extent, the reliability depends on the type of the translation memory and the 
nature of the segment concerned. For instance, a 100% match found in the Basic 
Reference Memory for a sentence originating from the document to be amended (i.e. the 
left-hand column in two-column amendments) should in theory be very reliable and 
should not be changed. However, misalignments do occasionally occur and it is 
incumbent upon the contractor to check the correctness of the segment.  

Similarly, it is the responsibility of the contractor to check and judge the correctness of 

100% matches in other cases and to deliver a translation that fulfils all the requirements 
of the contract. 

Where changes are made to 100% matches, this should be duly justified. 

To take account of the work involved in checking 100% matches, the European 
Parliament pays a sum equal to the number of standard pages of source text multiplied by 
20% of the price per standard page. 

7. When we use the AM Split function in DocEP to split a multilingual batch of amendments 

into monolingual files, the page count done on these files is always higher than the SPA+ 

Page Count. How is this possible? 

 The monolingual files that were split by the DocEP-function AM Split contain a big 
number of English standard text from the amendment headings and therefore are not real 
"monolingual" files. They should not be compared with the purely monolingual txt.files 
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(without any EN text) used by the automation tool (SPA+) for page counting and pre-
treatment purposes. 

Our tools assign each segment a language and divide the multilingual document into 
monolingual files accordingly. We do not use the AM Split function in DocEP for the page 
counting and pre-treatment purposes as this function does not allow to detect languages 

properly.  

 

Miscellaneous questions 

 

1. Normally AM documents are multilingual but sometimes there is little time between 

receiving the relay package and the deadline. What are we supposed to do? 

 It depends on the contract that you have and the languages that you translate from. You 
should split the document according to your language profile, start working on the 
languages that you cover and and wait for the others to be translated into the relay 
language (EN, FR or DE). There should be normally enough time to translate the latter 
from the pivot language. 
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ANNEX I: Translation memories/files  

 
Q: The zip file contains several translation memories (i.e. basic reference, normative and 

working memory). What is the difference between them as the “basic reference” and the 

“working” memories seem to be similar. What is the purpose of each translation memory?  

 

 
 

A: The BRTM contains the Basic Reference TMX file only (for example: for protocol 2.1 
the BRTM contains the .TMX of the COM document). This memory is used for pre-
translating the original document at 100% in order to get the COM document text into 
the left-hand column). 

 
 The BR2TM contains the Secondary Basic Reference  TMX file(s) only (for example: 

for protocol 2.6.1 the BR2TM contains the .TMX of the draft report and its amendments). 
This memory is used for pre-translating the original document at 100% in order to get the 

text from previous versions into the right-hand column). 
 
 The Normative TM contains the TMX files of the standard segments in the 

amendment headings  preceding each amendment. 

 
 The Working TM (WTM) contains all the material (i.e. all the TMX files for the Basic 

Reference document(s), the Retrieval and the other reference documents belonging to 
that procedure). Each zip file contains the General Instructions and the protocol (i.e. a 

table in Word format, describing step-by-step how to work with the memories) to be used 
for that document. If no protocol is available, please use the WTM in Studio or a Studio-
compatible translation tool as a resource for interactive translation. 

 

 


